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Sent via e-mail [robertsj@gmail.com; sueflowerscv@gmail.com] 
 

MAILING DATE:  July 17, 2020   
   
 

Mr. Jim Roberts 
Director 
C.R.O.S.S., Inc. 
712 Pinola Road 
Shippensburg, Pennsylvania 17257 
 

RE: Cumberland Vista 
 1073 York Road 
 Dillsburg, Pennsylvania 17019 
 Certificate #:  310280 
 
 

Dear Mr. Roberts: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Office of Long-term Living) review on January 16, 2020 of 
the above facility, we have determined that your submitted plan of correction is fully 
implemented. Continued compliance must be maintained. 
 

 
 
      Sincerely, 
 

      Gloria Emick 
 
      Gloria Emick 
      Human Services Licensing Supervisor  
       
       
Enclosure 
Licensing Inspection Summary 
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126a - Furnace Inspection
2600-126a. A professional furnace cleaning company or trained maintenance staff person shall inspect furnaces at least 
annually. Documentation of the inspection shall be kept.
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