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Sent via e-mail r.chapin@bridgeig.com 

Sent via e-mail mia.johnson@junipercommunities.com 
June 24, 2020 

 
Mr. Robert W. Chapin, Jr. 
Manager 
Abington Senior Care, LLC 
Attn:  Bill Snow 
1000 Legion Place, Suite 1600 
Orlando, Florida 32801 
 

RE: The Terrace at Chestnut Hill 
495 East Abington Avenue 
Philadelphia, Pennsylvania 19118 

 License #: 141570 
 
Dear Mr. Chapin: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on January 13, 2020 
found violations with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes). The 

enclosed Licensing Inspection Summary (LIS) specifies the violations.  
 

On February 7, 2020, we requested that you complete a plan to correct the 
violations. We have not received an acceptable plan to correct the violations; therefore, 
we have attached a directed plan to correct the violations.  

 
All violations specified on the LIS must be corrected by the dates specified on the 

report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes) must be maintained. Failure to implement the plan of correction or failure to 
maintain compliance may result in a revocation of the license. 
 

If you have any questions, please contact me at 610-270-1137. 
 

Sincerely, 
 

Sandra Wooters 
 

Sandra Wooters, MHS, ACG 
Human Services Licensing Supervisor 

 
Enclosure 
Licensing Inspection Summary 
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DPOC: 
1. The administrator will discuss abuse and resident rights at monthly staff meetings for the next 
six months, starting immediately. 
2. The administrator will conduct monthly interviews with random residents, to inquire on how 
the residents are being treated, starting immediately for the next six months. 
3. Documentation of the interviews will be maintained for the Departments review. 
4. The administrator will discuss resident rights at a resident counsel meeting within the next 30 days to 
ensure the residents are aware of their rights. 
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DPOC: 
1. The administrator will respond to all written requests to review resident records within two days 
of request, starting immediately. 
2. The administrator or designee will conduct a training with all administrative staff regarding the 
regulation and the homes policy regarding release of resident records, within the next 30 days. 
3. Documentation of the training will be maintained for the Departments review. 
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DPOC: 
1. The administrator or designee will conduct a training with all staff of the home on the impact of 
financial abuse, by taken residents belongings, within 30 days of receipt of this training. 
2. Documentation of this training will be maintained for the Departments review. 
3. The administrator will discuss how taken resident belongings is financial abuse at monthly staff 
meetings for the next six months, starting immediately. 
SLW 6.23.2020
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