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Sent via e-mail kricketts@kal.kendal.org 
February 12, 2020 

 
Ms. Kerri M. Ricketts 
Personal Care Administrator 
Kendal Crosslands Communities, Inc. 
P.O. Box 100 
Kennett Square, Pennsylvania 19348 
 

RE: Kendal at Longwood 
 Cumberland House 
 License #: 185730 

 
Dear Ms. Ricketts: 
 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on January 7, 2020 of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 
      
 
 
      Sincerely, 
 
 
 

Shawn Parker 
Human Services Licensing Supervisor 

 
Enclosure 
Licensing Inspection Summary 

           Shawn Parker





Administrator or designee will ensure trashcans in kitchens and bathrooms are covered at all times.
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