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Sent via e-mail bmzeta76@gmail.com 
May 19, 2020 

 
Ms. Barbara Martinez 
Administrator 
Glencrest Manor, Inc. 
P.O. Box 1204 
Coatesville, PA  19320 
 

RE: Glencrest Manor 
115 Glencrest Road 
Coatesville, PA  19320 

 License #: 197800 
 
Dear Ms. Martinez: 
 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on January 2, 2020 of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 
      
 
 
      Sincerely, 
 

Mia Johnson 
 

Mia Johnson 
Human Services Licensing Supervisor 

 
Enclosure 
Licensing Inspection Summary 
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2600.65 g 

Staff persons C, D, E and F 

For the above staff included in the falls and accident prevention and Older Adult Protective Services Act 
violations 

Step I – Have each staff involved in the falls and accident prevention Older Adult Protective Services Act 

Step II – Follow the staff Training schedule for the year  

Step III -  Put their training in their training folder and have them sign off that they did the training. 

Step IV – During staff meeting we will have training time allotted and minutes will reflect training who 
was present, so this will not happen again. 
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2600.88 a 

Floors, walls, ceilings, windows, doors and other surfaces must be clean, in good repair and free of 
hazards. 

Step I – The maintenance person shall repair the tiles around the toilet on the floor and repair the hole 
on the wall where the tile rack was. This should be completed by the end of the month 3/31/20. 

Step II – The maintenance person shall follow a Quality Control checklist to make sure everything is in 
good repair. 

Step III – The maintenance person shall meet with the administrator monthly to review the Quality 
Control checklist and sign off so this will not happen again.  
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2600.101j1 

Mattress for resident #2 cover was ripped and she urinated through om mattress. 

Step I – Purchase mattress and box spring on 3/14/20. Purchase one mattress thick cover, Protective 
waterproof on 3/13/20. 

Step II – Housekeeper will report to the maintenance person any changes in the beds and mattress 
covers. This will be reviewed monthly during staff meetings so this will not happen again.  
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2600.101j2 

The ladies bedroom is occupied by 4 residents, however, there is only 2 chairs. 

Step I – Will provide 2 more folding chairs in the bedroom to accompany the other 2 chairs and meet the 
needs of the 4 residents. 

Step II – Staff will follow the bedroom control checklist monthly and document.  

Step III – The administrator will review bedroom control checklist monthly so this will not happen again. 
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2600.123b 

The home’s emergency procedures are not posted in a conspicuous and public place in the home. 

Step I – The home emergency procedures will be in a binder located on top of the resident’s main box in 
the dining room area.   

Step II- Immediately 

Step III – A copy will be stored in the office.  
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2600.123c 

The home shall have a diagram with the line of travel to the exits and fire extinguishers. 

Step I – Will review the exits with residents during fire drills and monthly home meetings. 
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2600.161c 

Glencrest Manor hire a staff person on second shift to plan menu’s meal planning, meal prep and 
serving sizes. 

Step I – Administrator and Admin/Assistant review food list and order food to cover whole month. 

Step II – Administrator and Admin/Assistant will review with second shift person, the menus for the 
month and her to follow. 

Step III – Enough food will be provided for second portions. 

Step IV – Administrator will review second shift’s ability to perform her duties in managing the foods.  

Step V – Administrator will review in 30 days for any improvement. If not will replace with someone that 
is more knowledgeable. 
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2600.162c 

Step I - All menus will be approved, printed and posted a week before the new month. 

Step II - Administrator and Admin/Assistant will be responsible for review.   
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2600.221b 

Glencrest Manor dispute your findings. 

Glencrest Manor run a lot of different activities, but the problem is some will not participate. Food is a 
incentive to get greater participation. We have holiday events, Birthday parties, movie night, Park picnic 
and cooking. We have Health series with the residents, word search, puzzles, wii which have different 
physical activities, walking group, House meetings for their input, participate in community activities, 
just to name a few. 
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