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Sent via e-mail hschade@actslife.org 
June 23, 2020 

 
Ms. Holly Schade 
Senior VP Home & Health Services 
ACTS Retirement – Life Communities, Inc. 
375 Morris Road 
West Point, Pennsylvania 19486 
 

RE: Oakbridge Terrace at Normandy Farms Estates 
9000 Twin Silo Drive 
Blue Bell, Pennsylvania 19422 
License #: 138980 

 
Dear Ms. Schade: 
 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on December 19, 2019 and 
January 3, 2020 of the above facility, we have determined that your submitted plan of 
correction is fully implemented. Continued compliance must be maintained. 
      
 
 
      Sincerely, 
 

Sandra Wooters 
 

Sandra Wooters, MHS, ACG 
Human Services Licensing Supervisor 

 
Enclosure 
Licensing Inspection Summary 
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