pennsylvania

DEPARTMENT OF HUMAN SERVICES

Mailing Date: February 27, 2020

Ms. Susan Jones
Owner/Administrator

Susan Jones

111 Hydrangea Lane

Mount Pleasant, Pennsylvania 15666

RE: Susan’s Victorian Cottage
Certificate #: 428900

Dear Ms. Jones:

As a result of the Pennsylvania Department of Human Services, Bureau of
Human Services Licensing, (Department) review on December 17, 2019, of the above
facility, we have determined that your submitted plan of correction is fully implemented.
Continued compliance must be maintained.

Sincerely,

TS

Larry Mazza
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing
11 Stanwix Street, Room 230 | Pittsburgh, PA 15222 | 412.565.5614 | F 412.565.2840/412.565.5633 | www.dhs.state.pa.us
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Facullty lnformatlcm

Name SUSAN'S VICTOR!AN COTTAGE : License Number: 42890
. Address; 177 HYDRANGEA LANE, MT. PLEASANT, PA 15666 :
| County: WESTMORELAND - Region: WESTERN :

Admlmstrator R
i

i Name: Suson Jones Phone: 7244238706 Email: SWTHOME@AOLFOM ’

Legal Entrty

Name: SUSAN JONES |
Address: 717 HYDRANGEA LANE, MY. PLEASANT, PA, 15666 |

] i,.»......__._.._

Certzf: cate(s) of Occupancy R A - _ 3
pe C—Z LP Date 04/03/1969 ¥ssued By l.& ;

Staff' ng Hours

Res;dent Support Staff‘ 0

"«. —

Type: Full
Reason: Renewal
LGeneraﬂlnformatron R

License Capacity: 16
ﬂmge_::ur*ed Demenﬁa Care Umt

|
g . inHome! No Area. Capacity: Resldents Served 5

; —_l-ic-:;splce L U S = g : :} , 1
Current Res:dents a
~ Number of Residents Who: .~ I T D -t

Receive Supplemental Secun!y Income Q Are 60 Years of Age or Older 73 :
Diagnosed with Mental HIness: 70 Diagnosed with Intellectual Disability: 5
Have Moblllly Need 0 Have Physical Disabiiity: 0

4
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SUSAN'S VICTORIAN COTTAGE ! 42890

egu-iatiqns

L S A S,

2600,
3.c. The personal care home shaHJ:ost the current license, a copy of the current license inspection summary
a copy of this chapter in a conspicuaus and public p!ace in the persanal care

e SNt R LW L DU el aer e

i

]

|

,[ issued by the Department an
home.

B W I

R - . Wole e

i . DAY s - " L af & e . ? e - - ...;—
: The home's most recent! hcense :nspectuon summary, dated 2-27-19, is not posted in a consplcuous and public place |
| inthe home. | ! !
i : - |

y ._Iaf cO" ectlon {POC}r

e ’ S - - :
{Attach pages as necessary. Remember that you must sign and date any attached pages. Include steps to correct the violation de[cnbed above and steps to

[
|
+ prevent a simifer violation fram occumng again. If steps cannot ba campreted immiediately, inclzde dates bywhlch the steps will be completed )
|
i

The most recent, “Complamt” inspection, report of 02-27-19 was posted on the bulletin board
during the mspect;on of 12-17-19. The Administrator is now aware that all inspections, not just
the annual inspection report, must be posted on the bulletin board. The Administrator will check
weekly to assure that the most recent inspection reports are always posted on the illetin board. ;

¥ “

|
\.Sw_. \,H_:ktaika\:l
% CSaa ' CA’W‘

O &3 ~—>zb

© Date !

Printed Name and Title

2/5/2020 ' o 2/24/2020
The above plan of correcnon is approved as of Plan of correction implementation status as of
, (Date) i {Date)
( ;E m dlmpiemented :
=)
{ The above plan of correctaon was approved by &) Not implemented "
i (Jnltials) : |

12/17/2019 .f _ ; _ 20f6
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SUSAN'S VICTORIAN COTTAGE

(Attach pages as nacessary. Remember that you must sign and date any attached pagas. include steps 1o carrect the violstion describec abovs and seps to
prevent a sitnifar violation from occurring again. If steps cannot be completed immediately, include dates by which the steps will be completed.)
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H Szgnature Pnnted Name and Tttle Date

2/24/2020 2/24/2020
The above plan of correction is approved as of e, Plan of correction implementation status as of .
_ ~ (Date) _ (Date)
;Em ﬁlmplemented
The above plan of correction was approved by. Not Implemented
{Imtlals)
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Koo

s The abave plan of correction was approved by

]

; S|g nature Prmted Name

SUSAN'S VICTORIAN COTTAGE

: 2600
65.f. Training topics for the annual training for direct care staff persons shali include the following:
i 1. Medication self-administration training.

2. [nstruction on meeting the needs of the residents as described in the preadmission screening form,
assessment tool, medical evaluation and support plan.

. Care for residents with dementia and cognitive impairments.

3
4. Infection coritrol and general principles of cleanliness and hygiene and areas associated with
immobility, such as prevention of decubitus ulcers, incontinence, malnutrition and dehydration.

. Personal care service needs of the resident.
! . Safe management techniques.

7. (i}are;qfor residents with mental iliness or an intellectual disability, or both, if the population is served in i
the ome . i

oo

3 Descrapt;onv_'

Direct care staff person A h:red on 4 1‘1 1? dld not receive tralnlng on any of the toplcs speaﬂed in 2600 65f
durmg the 2018 trammg year

Pfan of Corredlon (POC) -

(Attach pages as necessary. Remember that yau must slgn and date any atzached pages. Include steps to correct the violation described above and steps ta
prevant a similar violztion from occurr ng again. If staps cannot be complezed Immediately, include dates by which the steps will be conpleted)
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2/24/2020 2/24/2020
The above plan of correction is appraved as of Plan of correction implementation status as of -
(Date) {Dste) !
!{Implemented

Z) Not implemented

(Imtlals}
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SUSAN'S VICTORIAN COTTAGE ‘ 42890

65 g Direct care staff persons, ancillary staff persons, substitute personnel and regularly scheduled volunteers
shal! be trained annually in the following areas:

1. Fire safety completed by a fire safety expert or by a staff person trained by a fire safety expert. Videos
prepared by a fire safety expert are acceptable for the trai ining if accompanied by an onsite staff
person trained by a fire safety expert.

2. Emergency preparedness procedures and recognition and response to crises and emergency
" situations.

3. Resident rights. '
4. The Older Adult Protective Services Act (35P5. 55 10225.101-10225,5102).
5. Falls and acadent preventlon

_ leect care staﬁ‘ person A hlred on 4—11 17 dld not receive tralmng onany of the topvcs specmed in 2600 659
durlng the 2018 tramtng year.

(Attach pages as recessary. Remember that you must sigr: and date any attzched pages. Includz steps to correct the vinlation described above and steps 10
prevent a similar violation fram accurring again. [f steps cannot bz completed immediately, include dates by which the steps will be completed)
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A ated s_taff;person-sha Lréview aH H-training documeénts monthly tp ensure al staff
5 persons receive tralmng on all topics specified in 2600.65g during each training year.
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Prmted I\lame and Title

Slgnature

i
1
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"2/24/2020 o . 2/24/2020
The above plan of correction is approved as of Plan of correction implementation status as of

(Date) (Date)

_ Mlmplemented

i &

i The above pian of corraction was approved by < ¥ ! ot Implemented
: (nitials)
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SUSAN'S VICTORIAN corf‘AGE 42890
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2600 !
107.c. The home shall mamtam at least a 3- day su pply of nonperishable food and dnnkmgjwater for residents,

The home serves 15 res:dents requmng a minimum of 45 ga[lcms of emergency dnnkmg water to be avatlable,
however, only 24 gallons of water was available on-site. The home does not have a contractiial agreement with a
water supplier to prowde drinking water in the event of an emergency. [

(Attach pages a5 necessary, Remembar that you must sign and date any attachad pages. Include steps to comact the vialation dp_:cnbed above and steps te
! prevent a similar violation from occumng again. if steps cannot be completed immediately, include dates by which the steps will l:e completed.)

1

§

! ; i
i

1

| The home does halve a contractual agreement with a water delivery company however that
company’s documentatlon does not meet the requirements of DHS. :

I' H

The Home does, at present, have 10 (5 gallon) bottles of drinking water on hand 50 gallons.

it 4 b s i it e

The Adrmmstratog contacted Crystal Springs, a national water dehvery service (800 962-7006]

and arranged for 5 gallon water bottle delivery monthly. Afier the service is stan’ed the
Administrator will be able to set up a confract for emergency water delivery and ‘will forward that
coniract to you. This contract will assure that 45 gallons of additional emergencyidljnlﬂng water
can be on-hand at all times or delivered within 24 hours of a water emergency.

[ e~ 5 ®rewey ) ﬁ Q-M\A} |

| Printed Name and Title { Date

EPARTMENT usE ova HOMES MAY NOT WRITE IN THIS:EOX]'

i 2/5/2020 o 2/24/2020

i .

| !

i

[ The ebove plan of correctior% is approved as of Plan of correction implementation s.!tatus as of

— |

é (Date) | Gate) |

i : ;E %mplemented _ ; |

The above plan of correctiori was approved by Not Implemented ' i

) (initials) ! ]
|
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