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SENT VIA EMAIL:  sbeardsley@qualitylifeservices.com 
                            smotchar@qualitylifeservices.com 

 
    

MAILING DATE:  March 10, 2020 
 
 

Ms. Sandy Motchar 
Administrator        
West Haven Manor, LP 
153 Goodview Drive 
Apollo, Pennsylvania 15613 

RE: Quality Live Services Apollo 
Certificate #: 442380 

 
Dear Ms. Motchar: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on December 16, 2019, of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 

 
       Sincerely, 
 
 
 
      Jon Kimberland 
      Human Services Licensing Supervisor 
 
 
Enclosure 
Licensing Inspection Summary 
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