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Ms. Colleen E. Fritz 
Chief Executive Officer/President 
Heritage Springs Memory Care Montoursville Inc. 
878 Old Cement Road 
Muncy, Pennsylvania 17756 
 

RE: Heritage Springs Memory Care  
Montoursville Inc. 

      License #: 228250 
 
Dear Ms. Fritz: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on December 4, 2019 
of the above facility, we have found that your facility is in substantial compliance with 
the regulations, set forth in 55 Pa. Code Ch. 2600 (relating to Personal Care Homes), 
that can be adequately assessed at this time. The licensing inspector was unable to 
complete a full inspection because the home is new and not yet serving four or more 
residents.     
 
 Your NEW license is enclosed, based on substantial but not complete 
compliance with 55 Pa.Code Ch. 2600.   
       
      Sincerely, 
 
       
 
      Kevin Hancock 
      Deputy Secretary 
      Office of Long-term Living     
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December 11, 2019




