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Ms. Kristen Angelicola 
Owner 
Glenmaura Senior Living at Montage, LLC 
11 Glenmaura National Boulevard 
Moosic, Pennsylvania 18507 

RE: Glenmaura Senior Living 
License #: 228450 

Dear Ms. Angelicola: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on November 25, 2019 
of the above facility, we have found that your facility is in substantial compliance with 
the regulations, set forth in 55 Pa. Code Ch. 2600 (relating to Personal Care Homes), 
that can be adequately assessed at this time. The licensing inspector was unable to 
complete a full inspection because the home is new and not yet serving four or more 
residents.    

During the inspection, citations on the enclosed Licensing Inspection summary 
were found. All citations specified on the Licensing Inspection summary must be 
corrected by the dates specified on the Licensing Inspection summary and continued 
compliance with 55 Pa.Code Ch. 2600 must be maintained.   

Your NEW license is enclosed, based on substantial but not complete 
compliance with 55 Pa.Code Ch. 2600.   

Sincerely, 

Kevin Hancock 
Deputy Secretary 
Office of Long-term Living 

Enclosures 
License 
Licensing Inspection summary 

December 6, 2019



SENIOR LIVING 

- Complaint

10-1-19 Moosic Borough



GLENMAURA 

89b - Hot Water Temperature 

Regulations 

2600. 

89.b. Hot water temperature in areas accessible to the resident may not exceed 120°F.

Description of Violation 

The water temperature in the bathroom of resident room #123 measured 125.4° F. 

Plan of Correction (POC) 

22845 

(Attach pages as necessary. Remember that you must sign and date any attached pages. Include steps to correct the violation described above and steps to 

prevent a similar violation from occurring again. If steps cannot be completed immediately, include dates by which the steps will be completed.) 

Legal Entity Representative 

Signature 

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX! 

The above plan of correction is approved as of 
(Date) 

The above plan of correction was approved by 
(Initials) 

11/25/2019 

Plan of correction implementation status as of 

D Fully Implemented 

D Partially Implemented - Adequate Progress 

D Partially Implemented - Inadequate Progress 

D Not Implemented 

Date 

(Date) 

2 of 6 

Janine Starinsky, MHA, Executive Director 

Printed Name and Title 

   12/04/2019  

Water temperature was immediately adjusted and corrected on site to not exceed 120 degrees.  Administrator and 
staff will randomly check water temperature throughout the building and maintenance staff will keep a log in order 
to monitor and maintain accordingly. 
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Janine  Starinsky, MHA, Executive Director          12/04/2019

Portable first ai d kits  are available in  pool, wellness office, kitchen, memory care , second floor common 
areas. Wellness staff will complete monthly inventory check lists on the kits and will be monitored by 
administrator.
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The following doors hardware located in the 1st floor dining area leading to the rear of the home and the eight bedrooms in the 
secured dementia unit that face the front parking lot were immediately removed and molding was added to create a fixed glass window 
and not able to open. It is not an exit or an egress from the home. The home will stain, paint and install blinds on the windows.

Janine Starinsky, MHA, Executive Director          12/04/2019
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Attached is the written approval letter from the local building code enforcer indicating the eight rooms in the secure dementia 
unit that face the parking lot and the two dining room doors hardware facing the rear parking lot are now removed and molding 
was added to create a fixed glass windows. There is no access to exit or egress from this particular area.

Janine Starinsky, MHA, Executive Director      12/04/2019
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The key locking devices on the following doors located in the 1st floor dining area leading to the rear of the home and the eight 
bedrooms in the secured dementia unit that face the front parking lot were immediately removed and molding was added to create 
a fixed window that does not open and are unable to exit or use as an egress from the home.

Janine Starinsky, MHA, Executive Director        12/04/2019
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