pennsylvania

DEPARTMENT OF HUMAN SERVICES

Sent via e-mail rhudson@chs-adphila.org
April 16, 2020

Ms. Renee Hudson-Small
Assistant Director

Catholic Social Services

222 North 17th Street, Suite 300
Philadelphia, Pennsylvania 19103

RE: Women of Hope
251 North Lawrence Street
Philadelphia, Pennsylvania 19106
License #: 175940

Dear Ms. Hudson-Small:

As a result of the Pennsylvania Department of Human Services, Bureau of
Human Services Licensing, (Department) review on December 5, 2019 of the above
facility, we have determined that your submitted plan of correction is fully implemented.
Continued compliance must be maintained.

Sincerely,

Stawn Parker

Shawn Parker
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary

Bureau of Human Services Licensing/ /Southeast Regional Office
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Violation Report
Facility Iinformation

Name: WOMEN OF HOPF
Address: 257 NORTH LAWRENCE STREET, PHILADELPHIA, PA 19106
County: PHILADELPHIA Region: SOUTHEAST

License Number: 77594

Administrator
Name: Kathryn Girasole Phone: 2755929116 Email: RHUDSON@CHS-ADPHILA.ORG

Legal Entity

Name: CATHOLIC SOCIAL SERVICES
Address: 222 NORTH 17TH ST, SUITE 300, PHILADELPHIA, PA, 19703

Certificate(s) of Occupancy

Type: Other Date: 08/01/1988 Issued By: City of Phila

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 27 Waking Staff. 76
inspection
Type: Full BHA Docket #: Notice: Unannounced

Reason: Renewal

Inspection Dates and Department Representative
12/05/2019 - On-Site: Sabrina Freeman

Resident Demographic Data as of inspection Dates

General Information

License Capacity: 24 Residents Served: 27
Secured Dementia Care Unit

in Home: No Area: Capacity: Residents Served:
Hospice

Current Residents: 0

Number of Residents Who:
Receive Supplemental Security Income: 75 Are 60 Years of Age or Older: 18
Diagnosed with Mental lliness: 27 Diagnosed with Inteliectual Disability: 0
Have Mobility Need: 0 Have Physical Disability: 0
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WOMENOFHOPE 17594

65f - Training Topics

Regulations
2600.
65.f. Training topics for the annual training for direct care staff persons shall include the following:
1. Medication self-administration training.

2. Instruction on meeting the needs of the residents as described in the preadmission screening form,
assessment tool, medical evaluation and support plan.

3. Care for residents with dementia and cognitive impairments.

4. Infection control and general principles of cleanliness and hygiene and areas associated with immobility,
such as prevention of decubitus ulcers, incontinence, malnutrition and dehydration.

5. Personal care service needs of the resident.
6. Safe management techniques.

7. Cari for residents with mental illness or an intellectual disability, or both, if the population is served in
the home.

Description of Violation

Direct care staff person A did not receive training in instruction on meeting the needs of the residents as described in
the preadmission screening form, assessment tool, medical evaluation and support plan; medication self-
administration; care for residents with dementia and cognitive impairments; or personal service care needs of the
resident during the 2018 training year.

Plan of Correction (POC)

{Attach pages as necessary. Remember that you must sign and date any attached pages. Include steps to comrect the violation described above and steps to
prevent a similar violation from occurring again. If steps cannot be completed immediately, include dates by which the steps will be completed.)

Direct care staff attend monthly trainings/ staff meetings. Personal Care Needs, Care of Residents with

Mental Health Diagnosis and Medication updates and review are included in the regularly scheduled

morﬂhiy meetings. The 2020 Direct Care Staff Training Plan include more specifically the following

topics: preadmission screening form, assessment tool, medical evaluations and support plan. The

training plan for 2020 is attached. Residents with dementia and cognitive impairments do not meet

criteria for admissions to Women of Hope.
Administrator or designee will ensure all direct care staff persons are trained in all aspects of regulation
2600.65f which includes residents with mental illness or an intellectual disability if that population will be
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-16- " : 04-16-2020
The above plan of correction is approved as of (_)%' 16‘_‘2020 Plan of correction implementation status as of .
(Date) (Date)
Vlmpiemented
™ Not Implemented
The above plan of correction was approved by Sp

" (Initials)
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