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Sent via e-mail nvetter@pa.gov 
January 15, 2020 

 
Mr. Norman Vetter 
Personal Care Administrator 
Department of Military and Veterans’ Affairs 
One Veterans Drive 
Spring City, Pennsylvania 19475 
 

RE: Southeastern Veterans’ Center 
Fourth Floor 

 License #: 138370 
 
Dear Mr. Vetter: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on November 25, 2019 
of the above facility, the citations specified were found. 
 

We have determined that your plan of correction is: 
 
Acceptable - Compliance has not been verified as implemented.  All citations 

specified on the plan of correction must be corrected by the dates specified on the 
License Inspection Summary (violation report) and continued compliance with 
Department statutes and regulations must be maintained. 
 
      Sincerely, 
 
 
 

Claire Mendez 
Human Services Licensing Supervisor 

 
 
 

           Claire Mendez
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