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  Sent via email to: hetrickh@thehighlands.org 
MAILING DATE:  February 3, 2020 

Ms. Heather Hetrick 
Administrator of Personal Care 
The Highlands at Wyomissing Inc. 
2000 Cambridge Avenue 
Wyomissing, Pennsylvania 19610 

RE: The Highlands at Wyomissing Personal Care Facility 
License #: 205350 

Dear Ms. Hetrick: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on October 29, 2019 of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 

Sincerely, 

Michele Moskalczyk 
Human Services Licensing Supervisor 

Enclosure 
Licensing Inspection Summary 
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The administrator or designee shall AUDIT all physician orders and ensure that the home is following the 
directions of the prescriber.  The AUDIT shall monthly X’s 5 months to ensure ongoing compliance with this 
regulation.  1-29-2020 – MM 


mmoskalczy
Typewritten Text

mmoskalczy
Typewritten Text
2600. 187d - cont. 

mmoskalczy
Typewritten Text

mmoskalczy
Typewritten Text
SEE BELOW...

mmoskalczy
Typewritten Text
SEE BELOW.... 

mmoskalczy
Typewritten Text
1-29-2020

mmoskalczy
Typewritten Text
1-29-2020

mmoskalczy
Typewritten Text
MM

mmoskalczy
Typewritten Text
X

mmoskalczy
Typewritten Text

mmoskalczy
Typewritten Text
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

mmoskalczy
Typewritten Text
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx




