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Mailing Date: January 9, 2020 

Mr. Kevin P. Kasseff 
Manager 
Evergreen Estates Holdings, LLC 
2301 Rosencrans Avenue, Ste. #4170 
El Segundo, California 90245 

RE: Evergreen Estates Retirement Community 
1300 East King Street 
Lancaster, Pennsylvania 17602 
Certificate #: 331930 

Dear Mr. Kasseff: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspections on October 28, 2019 
and November 12, 2019 of the above facility, the citations specified on the enclosed 
Licensing Inspection Summary (LIS) were found.   

We have determined that your plan of correction is: 
Acceptable - All citations specified on the plan of correction must be corrected by the 
dates specified on the License Inspection Summary (violation report) and continued 
compliance with Department statutes and regulations must be maintained. 

If you need assistance, please contact me at 717-418-9656 or email at 
bswanger@pa.gov. 

Sincerely, 

Brett Swanger 
Human Services Licensing Supervisor 
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*As discussed, the Nurse Manager, in conjunction with the charge nurses, will complete an audit of all residents 
of the home to identify the current supervision needs and risk of elopement for each resident as compared with 
the most recent Resident Assessment and Support Plan (RASP).  The home will complete a new RASP for any 
resident where the current needs are not reflected in the most recent RASP.  The home will provide training to 
its staff on all newly developed RASPs to ensure staff members are up to date on the needs of the residents.  This 
action will be completed by 2/14/2020.        (BAS 1/9/2020)
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