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MAILING DATE:  November 15, 2019 

 
Ms. Robin Metzger 
Executive Director 
Grove Manor 
1 Woodcrest Circle 
Scottdale, Pennsylvania  15683 
       

RE: Woodcrest Senior Living Community 
 Certificate #: 442120 

 
Dear Ms. Metzger: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on October 17, 2019, of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 
 
       Sincerely, 
 
 
 
      Janine Wenzig 
      Human Services Licensing Supervisor 
 
 
Enclosure 
Licensing Inspection Summary 
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The Executive Director will ensure the quality management review includes
all required topics including reportable incident and condition reporting procedures, complaint procedures, 
staff training, licensing violations and plans of correction, if applicable and resident or family councils, if 
appolicable. - JRW 11/13/19 
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Sleeping hours fire drills will be conducted with the minimum staff usually scheduled 
during overnight shift participating. - JRW 11/13/19

on 10/13/19 .
            --JRW 11/13/19
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which are located outside of the home. - JRW 11/13/19
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FIRE DRILL WITH FIRE DEPARTMENT WAS CONDUCTED ON 11/5/19 AT 6:30PM.
ALL RESIDENTS WERE EVACUATED TO THE EXTERIOR FIRE SAFE AREAS. - JRW 11/13/19
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