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Sent via e-mail cindy_cross@lcca.com 
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March 10, 2020 
 

Ms. Cindy S. Cross 
Vice President/Secretary 
Heatherwood Retirement Investors, LLC 
Attn:  Teresa Thigpen 
3570 Keith Street NW 
Cleveland, Tennessee 37312 
 

RE: Heatherwood Retirement Community 
3180 Horseshoe Pike 
Honeybrook, Pennsylvania 19344 

 License #: 104550 
 
Dear Ms. Cross: 
 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on October 17, 2019 of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 
      
 
 
      Sincerely, 
 
 
 

Shawn Parker 
Human Services Licensing Supervisor 
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