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Ms. Sharon Ann Metzger 
Owner/Administrator 
SMEM 1957 LLC 
1441 Baltimore Pike 
Hanover, Pennsylvania 17331 
 

RE: Sharon’s Personal Care Home 
       Certificate #:  332390 
 
Dear Ms. Metzger: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on April 30, 2019 of the above facility, the violations with 55 Pa.Code Ch. 
2600 (relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
  
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  
 
 
     Sincerely,  
 
 
 

Kevin Hancock  
Deputy Secretary 
Office of Long-term Living  
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Administrator or designee will check the detector on a quarterly basis for battery replacement, etc.to ensure it remains 
operable. - GE, 8/28/19
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XX

Ongoing, the home will ensure that the right to privacy of self and possessions is protected. - GE, 8/28/19
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Ongoing, all combustible materials will be locked and inaccessible to residents. If staff discover 
any combustible materials, efforts to secure the materials will be made immediately. - GE, 
8/28/19
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Administrator will review fire drill records on a monthly basis to ensure that all the required information is 
recorded correctly.  The review of the logs will be included in the home's periodic quality management 
reviews.- GE, 8/28/19
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The monthly fire drills will be discussed at the home’s periodic quality management reviews. - GE, 8/28/19 
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The staff will monitor the designated smoking area daily to ensure that smoking procedures are followed.
The results of the staff monitoring of the smoking area will be included in the home's next quality 
management review. - GE, 8/28/19 
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Administrator or designee will complete a weekly audit of the MARs. Training of staff persons regarding incorrect medication
administration will be conducted as needed.   The results of the medication audits will be discussed         

at the home’s periodic quality management reviews.- GE, 8/28/19
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The results of the weekly medication monitoring will be discussed at the home’s periodic quality management 
reviews. - GE, 8/28/19
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Staff training needs will be addressed at the home’s periodic quality management reviews. - GE, 8/28/19
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The identified resident had a new photo taken and placed in the resident's file in May of 2019. - GE, 8/28/19  
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