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Mailing Date: October 24, 2019 

Ms. Lenore Hutchinson, LPN 
Personal Care Home Administrator 
Willow Valley Communities 
675 Willow Valley Square 
Lancaster, Pennsylvania  17602 

RE: The Glen at Willow Valley 
Floors 1 and 3 
Certificate #: 321910 

Dear Ms. Hutchinson: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Office of Long-term Living) review on October 16, 2019 of 
the above facility, we have determined that your submitted plan of correction is: 

Fully implemented and in compliance.  Continued compliance must be maintained. 

If you need assistance, please contact me at 717-418-9656 or email: 
bswanger@pa.gov. 

Sincerely, 

Brett Swanger 
Human Services Licensing Supervisor 
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