
Bureau of Human Services Licensing  
100 Lackawanna Ave., Room 330 | Scranton, PA 18503 | P 800.833.5095 or 570.963.3209 | F 570.963.3018 | www.dhs.pa.gov 

     Sent via e-mail to:  minelli09@hotmail.com 
MAILING DATE:  January 8, 2020 

Ms. Dorothy Minelli 
Owner 
Angel’s Family Manor Personal Care Home Inc. 
218 North Main Avenue 
Scranton, Pennsylvania 18504 

RE: Angel’s Family Manor Personal Care Home 
License #: 210620 

Dear Mr. Minelli: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on October 8, 2019 of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 

Sincerely, 

Michele Moskalczyk 
Human Services Licensing Supervisor 

Enclosure 
Licensing Inspection Summary 
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2600. 3(c)  

Within 5 days of receipt of the plan of correction:  

The administrator will ensure that the current license and a copy of all 
violation reports where full compliance has not been verified are posted in a 
conspicuous and public place within the home.  Copies of the violation 
reports and plans of correction will also be available for review upon 
request of the residents or their designated persons.   

The Administrator shall monitor weekly X’s 3 months to ensure compliance.  

         12-30-19 

             MM  
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Immediately and Ongoing:
The administrator shall ensure that there is a carbon monoxide detector installed 15 feet away from any fossil-fuel burning device or 
appliance. If there are resident bedrooms located between a fossil fuel burning appliance and any additional approved carbon monoxide 
alarm, a single additional approved carbon monoxide alarm shall be installed in a central location on the same level as the resident bedrooms.
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2600. 51  

Within 5 days of receipt of the plan of correction:  

The administrator will develop and implement a system to ensure that hiring and 
retention of staff is done in accordance with the Older Adults Protective Services 
Act. 

The Administrator shall monitor ALL new hires for 6 months to ensure ongoing 
compliance.  

         12-30-19 

             MM  
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2600  64c 

 
The administrator shall complete 11.5 hour (in-person training) from a 
source approved by the Department for missing hours from training year 
2019.  Hours shall be completed by May 1, 2020 and proof of training shall 
be provided to Department.  
 
Training year 2020:    
In the future, the administrator will have at least 24 hours of training from a 
source approved by the Department in each training year. 12-30-19 -MM 

 

2018  

12 – 4 = 8 hour short 

12 on-line completed 

2019  

12 – 8.5 (in-person completed) 

8 hours applied to training year 2018 

12 hours on-line completed  

SHORT 11.5 IN-PERSON ADMINISTRATORS TRAINING HOURS FOR 
2019.  

          12-30-19 

               MM 
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2600 – 65f 

Training Year 2020 and each year thereafter 

The administrator will develop a staff training plan that includes the 
following information:  
(1)  The name, position and duties of each direct care staff person, ancillary 
staff person, substitute personnel and regularly-scheduled volunteer 
(2)  The required training courses for each person identified in (1).  
(3)  The dates, times and locations of the scheduled training for each 
person identified in (1) for the upcoming year. 

The training plan will include, at a minimum, the topics required by 
2600.65f and 2600.65g. 

The administrator shall monitor ALL training monthly for the next 6 months. 

12-30-19 
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2600 – 65g 

Within 10 days of receipt of the plan of correction: 

The administrator will develop a staff training plan that includes the 
following information:  
(1)  The name, position and duties of each direct care staff person, ancillary 
staff person, substitute personnel and regularly-scheduled volunteer 
(2)  The required training courses for each person identified in (1).  
(3)  The dates, times and locations of the scheduled training for each 
person identified in (1) for the upcoming year. 

The training plan will include, at a minimum, the topics required by 2600.65f 
and 2600.65g. 

The home will implement the developed plan.  Compliance with the plan 
will be kept in accordance with 2600.65i and 2600.66c.  

12-30-19 
 MM 
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2600 – 85a 

Within 5 days of receipt of the plan of correction: 

The home will instruct staff to check all areas of the home for unsanitary 
conditions at least once per shift for the next 3 months.  Staff will be 
instructed to remedy any unsanitary conditions immediately upon detection. 

The administrator will monitor for the next 3 months for 
ongoing compliance.   

 12-30-19 
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An operable bedside lamp will be added to the identified bedroom.  The administrator will check all bedside lamps at least once per week to ensure that they are operable.  The administrator shall continue weekly checks for 3 months.  12-30-19 - MM 
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IMMEDIATELY-- Staff will be instructed to keep combustible and flammable materials away from THE SMOKEING AREA,
at all times. Administrator or designee will monitor daily for 
6 months for ongoing compliance. 12-30-19 - MM
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2600 132b 

Within 10 days of receipt of the plan of correction and annually 
thereafter: 

The administrator will ensure that a fire safety inspection and fire drill are 
conducted by a fire safety expert.  Documentation of the inspection and drill 
will be kept.  

The administrator shall monitor monthly for the next 12 months. 
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2600 132d 
 
Within 10 days of receipt of the plan of correction and annually 
thereafter: 

 
Residents shall be able to evacuate the entire building to a public 
thoroughfare, or to a fire-safe area designated in writing within the past year 
by a fire safety expert within the period of time specified in writing within the 
past year by a fire safety expert. 
 
The administrator will ensure that a fire safety expert will complete the 
required documentation need to extend the home’s evacuation times.   
Annual documentation shall be kept by the home for review by the 
department upon request. 

 
The administrator shall monitor monthly for the next 12 months for ongoing 
compliance. 

 
12-30-19 

MM 
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Immediately and Ongoing - The Administrator will check weekly
for x's 6 months the smoking area for ongoing compliance. 
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Immediately and Ongoing: The resident’s assessment shall document the ability of the resident to self-administer his/her 
medications or the need for medication reminders or medication administration. The administrator shall monitor for compliance 
weekly X's 3 months.  12-30-19 MM 
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With in 30 days of receipt of the plan of correction and biannually thereafter: 
The administrator will review audit all resident records to ensure that all of the information required by this regulation is present.  
Missing information will be added immediately.  12-30-19  -MM 
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