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MAILING DATE:  October 21, 2019 

Ms. Joy Bodnar 
Chief Operating Officer 
The Brethren Home Community 
2990 Carlisle Pike  
New Oxford, Pennsylvania 17350 

RE: Brookside at Cross Keys Village 
225 Village Drive 
New Oxford, Pennsylvania 17350 
Certificate #: 333180 

Dear Ms. Bodnar: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, ( Office of Long-term Living), licensing inspections on 
October 7, 2019 of the above facility, the citations specified on the enclosed Licensing 
Inspection Summary (LIS) were found.   

We have determined that your plan of correction is: 
Acceptable - All citations specified on the plan of correction must be corrected by the 
dates specified on the License Inspection Summary (violation report) and continued 
compliance with Department statutes and regulations must be maintained. 

If you need assistance, please contact me at 717-418-9656 or email: 
bswanger@pa.gov. 

Sincerely, 

Brett Swanger 
Human Services Licensing Supervisor 

Enclosure 
Licensing Inspection Summary 





*The administrator will complete an audit of all current support plans to ensure that the plan is up to date,
accurately documents the current needs and abilities of each resident, and provides a description of how the 
needs of each resident will addressed by the home.  The audit will be completed by 11/01/19 and documentation

of the audit's completion will be provided to the Department.        BAS 10/21/19
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