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MAILING DATE: October 31, 2019   

Mr. Carl R. McAloose 
President & CEO 
Luthercare, Inc. 
600 East Main Street 
Lititz, Pennsylvania  17543 

RE: St. John’s Herr Estate 
200 Luther Lane 
Columbia, Pennsylvania  17512 
Certificate #: 321870 

Dear Mr. McAloose: 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Office of Long-term Living), licensing inspection on 
October 1, 2019 of the above facility, the citations specified on the enclosed Licensing 
Inspection Summary (LIS) were found.   

We have determined that your plan of correction is: 
Acceptable - All citations specified on the plan of correction must be corrected by the 
dates specified on the License Inspection Summary (violation report) and continued 
compliance with Department statutes and regulations must be maintained. 

Sincerely, 

Gloria Emick 

Gloria Emick 
Human Services Licensing Supervisor 

Enclosure 
Licensing Inspection Summary  
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Staff Person A was suspended
on 9/13/19 and after internal investigation was terminated on 9/17/19. Staff Person B received re-education on abuse reporting and 

Resident Rights on 9/16/19. Verification of training of all staff from AAA will be forwarded to the 
Department upon completion. - GE, 10/31/19 
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