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CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
MAILING DATE: 

 
Mr. Yaakov Dorfman 
COO 
Maple Winds HealthCare and Rehabilitation Center LLC 
4112 Springhill Road 
Portage, Pennsylvania 15946 
 

RE: Maple Winds Personal Care  
Certificate #: 333251 

 
Dear Mr. Dorfman 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on July 9, 2019 and August 21, 2019 of the above facility, the citations 
specified on the enclosed violation report were found.   
 
 Based on violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), your current license # 333250 dated August 1, 2019 to August 1, 2020 is 
REVOKED.  A FIRST PROVISIONAL license is being issued. This FIRST 
PROVISIONAL license replaces all previously issued licenses and is effective for six 
months from the date of issuance.  The license dated August 1, 2019 to August 1, 2020 
is NOT reinstated upon expiration of this FIRST PROVISIONAL license. This decision is 
made pursuant to 62 P.S. 1026(b)(1) and 55 Pa.Code § 20.71(a)(2) (relating to 
conditions for denial, nonrenewal or revocation.) Your FIRST PROVISIONAL license is 
enclosed. 
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

 Pursuant to 62 P.S. 1085-1087 and 55 Pa.Code §§ 2600.261-268 (relating to 
enforcement), the Department intends to assess a fine for the following violation(s) 
unless fully corrected on or before the mandated correction date. 

 
55 Pa.Code      Class                 Fine             Calculated    Mandated  
Chapter 2600   of             Census at     Per resident     Fine              Correction Date      
Section no.       Violation  Inspection X Per day         = Per day____(to avoid Fine)__ 
 
25b       III               17          $3                   $51           15 calendar days from 
                      mailing date of this letter 
 

 

September 24, 2019



Mr. Dorfman 2 
 

A fine will be assessed on a daily basis beginning with the date of this letter and 
will continue until the violation is fully corrected, and full compliance with the regulation 
has been achieved.  If the violation is fully corrected, and full compliance with the 
regulation has been achieved, by the mandated correction date, no fine will be 
assessed.  You must notify the Department’s Regional Human Services Licensing office 
in writing as soon as each violation is fully corrected and submit written documentation 
of each correction.  The Department will conduct an on-site inspection after the 
mandated correction date, and within 20 calendar days of the date of this letter.  If one 
or more violations is not fully corrected and full compliance with the regulation has not 
been achieved, you will periodically receive invoices from the Department’s Bureau of 
Human Services Licensing with payment instructions.  The fines will continue to 
accumulate until the violation is fully corrected and full compliance with the regulation 
has been achieved.  
  
  No fine is being assessed at this time; therefore, you may not appeal any fine at 
this time.  If a violation is not corrected and full compliance with the regulation has not 
been achieved by the mandated correction date, a fine will be assessed and an invoice 
will be mailed.  This invoice will contain the right to appeal the fine. 
  
 If you disagree with the decision to issue a PROVISIONAL license, you have the 
right to appeal through hearing before the Bureau of Hearings and Appeals, Department 
of Human Services in accordance with 1 Pa.Code Part II, Chs. 31-35. If you decide to 
appeal your PROVISIONAL license, a written request for an appeal must be received 
within 10 days of the date of this letter by: 
  
     Shivani Patel, Enforcement Manager 
     Human Services Licensing  
     Department of Human Services 
     Room 631, Health and Welfare Building 
     625 Forster Street 
     Harrisburg, Pennsylvania 17120 
 
 This decision is final 11 days from the date of this letter, or if you decide to 
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.   
 
 
      Sincerely, 
     
 
 
      Jacqueline L. Rowe 
      Director 
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Documentation of weekly checks shall be kept for Department review.             9/13/19            SMP
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Documentation of monthly audits shall be kept for Department review.           9/13/19           SMP
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Documentation of weekly chart audit shall be kept for Department review.            9/13/19           SMP

Repeat Violation - 7/19/2018



(Continued on Page 3A)
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2600.141(a) 

*Within 15 days from the date the plan is accepted, the administrator will audit all resident records to
ensure that each resident has an up-to-date medical evaluation and a fully completed DME form. 

Documentation of the audit shall be kept for Department review.            9/13/19           SMP
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Documentation of all audits and checks shall be kept for Department review.             9/13/19           SMP



*Within 15 days from the date the plan is accepted, the administrator will audit the most recent support plans
for all current residents to ensure that each plan contains proper signatures or doumentation of the resident's 
(and responsible party, if applicable) inability or refusal to sign.  Thereafter, the administrator, and/or LPN,  
will perform monthly audits of the support plans on a sample of the resident poplulation to ensure on-going 
compliance.      BAS 8/26/19

9/5/2019 9/5/2019
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Documentation of audits shall be kept for Department review.            9/13/19           SMP
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