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CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
MAILING DATE: 

 
 
Ms. Catherine Rowe  
Owner 
Hillside Rest Home, Inc. 
P.O. Box 552 
Blue Ridge Summit, Pennsylvania 17214 
 

RE: Hillside Personal Care  
1175 Old Waynesboro Pike 
Fairfield, Pennsylvania 17320 
Certificate #: 348751 

 
Dear Ms. Rowe: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on June 19, 2019, July 2, 2019, and August 13, 2019 of the above facility, 
the citations specified on the enclosed violation report were found.   
 
 Based on violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), your current license # 348750 dated April 24, 2019 to April 24, 2020 is 
REVOKED.  A FIRST PROVISIONAL license is being issued. This FIRST 
PROVISIONAL license replaces all previously issued licenses and is effective for six 
months from the date of issuance.  The license dated April 24, 2019 to April 24, 2020 is 
NOT reinstated upon expiration of this FIRST PROVISIONAL license. This decision is 
made pursuant to 62 P.S. 1026(b)(1) and 55 Pa.Code § 20.71(a)(2) (relating to 
conditions for denial, nonrenewal or revocation.) Your FIRST PROVISIONAL license is 
enclosed. 
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
  
 If you disagree with the decision to issue a PROVISIONAL license, you have the 
right to appeal through hearing before the Bureau of Hearings and Appeals, Department 
of Human Services in accordance with 1 Pa.Code Part II, Chs. 31-35. If you decide to 
appeal your PROVISIONAL license, a written request for an appeal must be received 
within 10 days of the date of this letter by: 
  
 
 
 
 

September 23, 2019



Ms. Rowe 2 
 
     Shivani Patel, Enforcement Manager 
     Human Services Licensing  
     Department of Human Services 
     Room 631, Health and Welfare Building 
     625 Forster Street 
     Harrisburg, Pennsylvania 17120 
 
 This decision is final 11 days from the date of this letter, or if you decide to 
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.   
 
 
      Sincerely, 
     
 
 
      Kevin Hancock  

Deputy Secretary 
Office of Long-term Living 
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- On-Site Jason McCloskey



*Within 20 days from the date of the plan's acceptance, the home will review the financial accounts for all
current residents (for whom the home holds funds) and provide a copy of the quarterly account 
statements to the residents, and designated person.  BAS 7/22/19

7/22/19

BAS XX

8/20/2019



*The administrator will ensure that all residents sign for cash disbursements, or will indicate refusal or
inability to sign.  Documentation of the signature or refusal/inability to sign shall be maintained for each 
cash disbursement.    BAS 7/22/19

7/22/19

BAS

XX

8/20/2019



*Within 10 days from the the plan's acceptance date, all staff will receive re-education to immediately
report identified areas of disrepair to the administrator.    BAS 7/22/19

7/22/19

BAS
XX

8/20/2019

Documentation of re-education and montly checks shall be kept for Department review.              9/13/19            SMP



*Within 10 days from the the plan's acceptance date, all staff will receive re-education to immediately
report identified areas of disrepair to the administrator.    BAS 7/22/19

7/22/19

BAS
XX

8/20/2019

Documentation of re-education and monthly inspections shall be kept for department review.             9/13/19           SMP



*Within 10 days from the the plan's acceptance date, all staff will receive re-education to immediately report
identified areas of disrepair to the administrator.    BAS 7/22/19

7/22/19

BAS XX

8/20/2019

Documentation of re-eduation shall be kept for Department review.             9/13/19           SMP



*Within 10 days from the the plan's acceptance date, all staff will receive re-education to immediately report
identified areas of disrepair to the administrator.    BAS 7/22/19

*Within 10 days from the the plan's acceptance date, the administrator will inform the residents to notify
staff when bedding and/or pillows are in disrepair or in need of replacement.    BAS 7/22/19

*Within 15 days from the the plan's acceptance date, the home will perform a check of all residents beds,
bedding, and pillows to ensure that they are clean and in good condition.  Cleaning and/or replacements of 
items will be completed as needed.   BAS 7/22/19

7/22/19

BAS

XX

8/20/2019



*Within 10 days from the the plan's acceptance date, all staff will receive re-education to immediately
report identified areas of disrepair to the administrator.    BAS 7/22/19

7/22/19

BAS

XX

8/20/2019

Documentationof re-education and monthly inspetions will be maintained for Department review.           9/13/19           SMP



*Within 10 days from the the plan's acceptance date, all staff will receive re-education regarding
this violation and to immediately report identified areas of disrepair or missing grab bars to the 
administration.    BAS 7/22/19

7/22/19

BAS

XX

8/20/2019

Documentationof re-education and inspetions will be maintained for Department review.           9/13/19           SMP



7/22/19

BAS
XX

8/20/2019


	Hillside Personal Care - U  1st provisional- 6.19.19
	PCH Alert - Enforcement Action - Hillside Personal Care
	Hillside Personal Care - R-P1
	68
	Approved POC




