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Sent via e-mail:  ahook@qualitylifeservices.com 

                                                           egeorge@qualitylifeservices.com 
  

Mailing Date:  December 13, 2019 
 

Ms. Emily George 
NHA 
Fair Winds Manor, LP 
ATTN:  ALETA HOOK 
126 Iron Bridge Road 
Sarver, Pennsylvania 16055 

RE: Quality Life Services - Sarver 
           Certificate #: 434760 

 
Dear Ms. Hook: 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) review on September 10, 2019, of the above 
facility, we have determined that your submitted plan of correction is fully implemented. 
Continued compliance must be maintained. 

 
       Sincerely, 
 
 
 
      Suzy Quinn 
      Human Services Licensing Supervisor 
 
 
Enclosure 
Licensing Inspection Summary 
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Resident #1's  support plan has been updated.                   12/11/19   
Within 30 days of receipt of the plan of correction: The administrator or designated staff person shall audit all resident support plans 
to ensure they are complete, accurate and indicate the care and services the home will provide to the resident. The administrator 
shall be notified immediately of any missing, outdated or inaccurate information discovered and the support plan shall immediately 
be updated. Documentation of the audit shall be kept. 
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