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Ms. Holly Schade 
Senior VP Home & Health Services 
ACTS Retirement – Life Communities, Inc. 
375 Morris Road 
West Point, Pennsylvania 19486 
 

RE: Oakbridge Terrace at Spring House Estates 
728 Norristown Road 
Lower Gwynedd, Pennsylvania 19002 

 License #: 139010 
 
Dear Ms. Schade: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on September 10, 2019 of the above facility, the violations with 55 pa. Code 
Ch. 2800 (relating to Assisted Living Residence) specified on the enclosed violation 
report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 pa. Code 
Ch. 2800 (relating to Assisted Living Residence) must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

Sincerely, 
 
 
 
Kevin Hancock  
Deputy Secretary 
Office of Long-term Living 

 
Enclosure 
Violation Report 

November 19, 2019





Administrator or designee will ensure all fossil fuel burning appliances and devices have a carbon monoxide 
detector within 15 feet. Inspections and Audits performed by home to be made available for Department review.     
SP 10-25-19  
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2600.65a 

Administrator or designee will ensure prior to or during first day of work all new employees will be 
trained in the areas specified in regulation 2600.65a. Home did send in verification via Relias transcript 
that staff person A had a fire safety course 04-05-19. It is the responsibility of the home to ensure dates 
recorded correlate with the dates of the actual training. Training records will be kept in employee files 
and made available for Department review.  

SP 10-25-19 



Administrator or designee will ensure all furniture and equipment is in good repair, clean and free of hazards. Enabler 
bars will be evaluated to ensure they don’t pose a hazard to residents. Home did verify cover was washed and placed 
back over enabler the date of inspection.

SP 10-25-19
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Administrator or designee will ensure that no combustible chairs, cushions or other items are present in any 
designated smoking areas of the home and that smoking policys and procedures are being followed

SP 10-25-19.  
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Please see attached........
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2600.185a 

Staff in-service to take place within 30 days receipt of POC. Documentation of in-service and audits to be 
made available for Department review. Home did verify medication arrived after 5:00pm date of 
inspection.  Administrator will ensure procedures are implemented to ensure all resident medications 
are received and in-house in a timely manner.  

SP 10-25-19 




