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Ms. Christine McDonald 
Executive Director 
Friends Boarding Home of Western Quarterly Meeting 
147 West State Street 
Kennett Square, Pennsylvania 19348 

RE: Friends Boarding Home of Western Quarterly Meeting 
License #: 140020 

Dear Ms. McDonald: 

As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on September 5 and 6, 2019, October 10, 2019, and January 28 
and 29, 2020 of the above facility, the violations with 55 Pa. Code Ch. 2600 (relating to 
Personal Care Homes) specified on the enclosed violation report were found.   

All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) must be maintained. 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

Sincerely, 

Enclosure 
Violation Report 
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A designated staff person will check the home on daily to ensure all resident records and documentation are 
maintained in a confidential manner in accordance with regulation 2600.17. All staff persons will be educated on 
the confidentially of resident records and the procedures for maintaining resident records in a secure location, 
including the home’s specific policy and procedures and regulation 2600.17.  Documentation of education shall be 
kept in the staff records.1/11/20
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Immediately-The administrator or designee will review the schedule and staff working hours weekly to ensure 
at least one staff person for every 50 residents who is trained in first aid and certified in obstructed airway 
techniques and cardiopulmonary resuscitation is present in the home at all times. Adiministrator or designee 
will reveiw all staff records to ensure documentation of certificate is present.1/11/20  
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Maintain documentation for Department review. 1/11/20
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Immediately-The administrator or designated staff person will implement a fire drill record which indicates and has an 
area to record all required fire drill information. All staff persons completing the fire drill record will be educated 
regarding the required information for the fire drill record. Documentation will be kept.1/11/20

X

1/11/20 1/11/20

          MJ

MJ



1/11/20 1/11/20

X
           MJ



1/11/20MJ





1/11/20

1/11/20
1/11/20

X

MJ

MJ





1/9/20 1/9/20

X

           MJ



1/9/20
1/9/20

X

           MJ



1/9/20 1/9/20

X

           MJ





X

7/21/207/21/20

           MJ



X

7/21/20 7/21/20

           MJ



7/21/20 7/21/20

X

           MJ





7/21/20 7/21/20

X

           MJ





7/21/20 7/21/20

X

           MJ




	Friends Boarding Home of Western Quaterly Meeting H1 9-5-19.pdf
	Friends Boarding Home of Western Quaterly Meeting H1 9-5-19 POC et al.pdf
	14002-Friends Boarding Home of Western Quaterly Meeting-RI-9-6-19-POC
	14002-PCH-Friends Boarding Home of Western Quarterly Meeting-CI-10-10-19-Accepted Verified-POC
	1-28-20 Friends Boarding Home of Western Qtly Mtg 140020 Incident POC Verif




