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Sent via e-mail walnutmanorpch@gmail.com 
Sent via e-mail jpwvirgo@aol.com 

January 13, 2020 
 

Ms. Janet Virgo 
Administrator 
Glen and Janet Virgo 
5032 Walnut Street 
Philadelphia, Pennsylvania 19139 
 

RE: Walnut Manor 
 License #: 117190 

 
Dear Ms. Virgo: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on September 4, 2019 of the above facility, the violations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Mia Johnson 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Mia Johnson





The administrator or designated staff person will review all resident records to ensure each resident has received a copy of 
the resident rights and there is documentation each resident and, if applicable, the resident's designated person have 
received a copy of the resident rights in the resident record.1/11/20

1/11/20 1/11/20

X

           MJ

           MJ





Immediately: The administrator or designee shall monitor all direct care staff training through the quality 
management review process to ensure all staff persons receive the required trainings in accordance with 
regulation 2600.65(f) during each established training year. For information on trainings refer to the DHS 
website for Personal Care Home Licensing training information or contact your local regional office.1/11/20

1/11/20 1/11/20

X

           MJ

           MJ



Immediately: The administrator or designee will develop an annual staff training plan 
which includes all of the required training topics in accordance with regulation 
2600.65(g). For information on trainings refer to the DHS website for Personal Care 
Home Licensing training information or contact your local regional office.1/11/20

1/11/20 1/11/20

X

           MJ

           MJ



Within 15 days receipt of this POC - All staff persons involved in the admissions process will be educated on 
educating residents on the right to question or refuse medication if the resident believes there may be a medication 
error and documenting the education.1/11/20

1/11/20 1/11/20

X

           MJ

           MJ



1/11/20 1/11/20

X

Within 15 days receipt of this plan of correction: All staff persons completing or reviewing support plans will be 
educated regarding the completion and accuracy of support plans including the care and services the home will 
provide. The administrator or designated staff person will review all current and newly completed resident support 
plans for accuracy and completion accuracy of support plans including the care and services the home will provide. 
Documentation of education shall be kept.1/11/20           MJ

           MJ





1/11/20 1/11/20

X           MJ




