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Ms. Elaine Lecatsas 
Vice President of Operations 
ReMed Recovery Care Centers, LLC 
16 Industrial Boulevard, Suite 203 
Paoli, Pennsylvania 19301 
 

RE: ReMed Recovery Care Centers 
934 North Chester Road 
West Chester, Pennsylvania 19380 

 License #: 141160 
 
Dear Ms. Lecatsas: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on September 4, 2019 of the above facility, the violations with 55 Pa. Code 
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report 
were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
Sincerely, 
 
 
 
Kevin Hancock  
Deputy Secretary 
Office of Long-term Living 
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Maintain documentation for Department review. 1/11//20           MJ

           MJ



1/11/20 1/11/20

X

Immediately: The administrator or designee shall develop a policy and procedures to ensure all refrigerators and freezers 
have thermometers and food requiring refrigeration is stored at or below 40 degrees Fahrenheit and frozen food is 
stored at or below 0 degrees Fahrenheit. This will include a designee checking and recording all refrigerator and freezer 
temperatures at least twice daily. Documentation shall be kept. 1/11/20           MJ

           MJ
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Mainatin documentation for Department reivew. 1/11/20           MJ
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Mainatin documentation for Department reivew. 1/11/20

1/11/20 1/11/20

X

           MJ

           MJ



The administrator or designee will review all resident assessments for accuracy and completion. Any incomplete 
or inaccurate assessments will be corrected immediately.1/11/20

1/11/20 1/11/20

X

           MJ

           MJ



All persons participating in the development of the support plan will be provided with the opportunity to sign 
the support plan. If the resident or designated person refuses or is unable to sign the support plan the staff 
person completing will indicate the reason for not signing, the date, time and staff person’s initials. All staff 
persons involved with the completion of support plans will be educated on the proper completion of support 
plans including the required signature of persons involved with the development of support plans.  
Documentation of education will be kept. 1/11/20

1/11/20 1/11/20

X
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           MJ



The administrator will review and update the policy and procedures addressing record accessibility, security, 
storage, authorized use and release and who is responsible for the records. All staff persons will be educated on 
the updated policy. The administrator or designated staff person on each shift will monitor the home daily to 
ensure all resident records are confidential and are kept safe and locked. Documentation will be kept.1/11/20

1/11/20 1/11/20

X

           MJ

           MJ




