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MAILING DATE:  December 30, 2019  
 
 

Ms. Theresa Thomas 
Personal Care Administrator 
Westmont Woods LP 
787 Goucher Street 
Johnstown, Pennsylvania 15905 
 

RE: Quality Life Services – Westmont 
 Certificate #: 332380 
 

Dear Ms. Thomas: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on August 27, 2019 of the above facility, the citation with 55 Pa.Code Ch. 2600 (relating 
to Personal Care Homes) specified on the enclosed violation report was found.   
 
 The citation specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained.   
  
 
       Sincerely, 
 

       Gloria Emick 
 
       Gloria Emick 
       Human Services Licensing Supervisor  
 
Enclosure 
Violation Report 
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All staff persons were re-educated in Elder Abuse and the Older Adults Protective Services Act (OAPSA) by the 
Protective Servcies Office, PA Department of Aging on 9/25/19. Documentation of training was submitted to The 
Department on 9/30/19.  
The administrator of the home will monitor interactions between staff and residents, and immediately address any issues 
that arise, moving forward. - GE, 9/30/19
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