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Sent via e-mail taungst@thebirchesatas.com 
Sent via e-mail jgarber@heritagesl.com 

October 29, 2019 
 

Ms. Tracy C. Aungst 
Executive Director 
Care HSL Harleysville OPCO, LLC 
Heritage Senior Living 
765 Skippack Pike 
Blue Bell, Pennsylvania 19422 
 

RE: Birches at Arbour Square 
691 Main Street 
Harleysville, Pennsylvania 19438 

 License #: 142660 
 
Dear Ms. Aungst: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on August 22, 2019 of the above facility, the violations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Mia Johnson 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Mia Johnson





Maintain in-service for Department review. 10/28/19

10/28/19 10/28/19

X

           MJ

           MJ



Provider will conduct interviews with residents and ask if anyone has mistreated them or have been unkind. The 
executive director or designee will conduct weekly rounds on a regular basis. Resident Rights will be addressed in staff 
meetings at least quarterly. Maintain documentation of trainings and resident interviews for Department review. 
10/28/19           MJ
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Provider will conduct interviews with residents and ask if anyone has mistreated them or have been unkind. The 
executive director or designee will conduct weekly rounds on a regular basis. Resident Rights will be addressed in 
staff meetings at least quarterly. Maintain documentation of trainings and resident interviews for Department 
review.10/28/19
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Immediately - The provider will review and bring in agency staff where necessary. The provider will hire and 
train additional staff to meet needs of the residents. 10/28/19           MJ
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