pennsylvania

DEPARTMENT OF HUMAN SERVICES
November 4, 2019

Ms. Emily Dooner

Executive Director

Senior Care of Kulpmont LLC

6157 28t Street SE, 7

Grand Rapids, Michigan 49546

RE: Serenity Gardens at Mount Carmel
135 Vermont Drive
Kulpmont, Pennsylvania 17834
License #: 226790
Dear Ms. Dooner:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on August 20, 2019 of the above facility, the violations with 55 Pa. Code Ch.
2600 (relating to Personal Care Homes) specified on the enclosed violation report were
found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL _Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Kevin Haneock
Deputy Secretary
Office of Long-term Living

Enclosure
Violation Report

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dpw.state.pa.us
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:::'u Violation Report

]
Facility Information
Name: SERENITY GARDENS AT MOUNT CARMEL License Number: 22679
Address: 735 VERMONT DRIVE,, KULPMONT, PA 17834
County: NORTHUMBERLAND Region: NORTHEAST
Admimstrator e e B
. Name: Lisa Sikes Phone: 5703733000 Email; JPOHLEN@SENIORMGMT.COM .

. Legal Entity
Name; SENIOR CARE OF KULPMONT LLC
Address: 6157 28TH STREET SE, 7, GRAND RAPIDS, M, 49546
"Certificate(s) of Occupancy o
Type: C-2 LP Date: 12/20/2001 Issued By: L&/

‘Staffing Hours |
. 'Resident Support Staff. 0 Total Daily Staff: 89 Waking Staff. 67 '
" Inspection

TS T e e ot o
A i

Type: Full BHA Docket #; ‘ -"‘""'r"Notiea€4JfIa+aﬁeyﬁéedw-‘- .

| SEP 262019

:  Reason. Renewal.

© Inspection Dates and Department Representative

08/20/2019 - On-Site: Amy Deluca, Cybil Bomberger

| Resident Demographic Data as of Inspection Dates

General Information

ek e et
e g iy Soegt o a2

License Capacity: 85 Residents Served: 66

Secured Dementia Care Unit
in Home: Yes Area: na Capacity: 22 Residents Served: 76

. Hospice

Current Residents: 7

Number of Residents Who:

Receive Supplemental Security Income: 2 Are 60 Years of Age or Older: 66
Diagnosed with Mental lliness: 0 Diagnosed with Inteflectual Disability: 0
Have Mobility Need: 23 Have Physical Disability: 0

08/20/2019 L 10{17
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SERENITY GARDENS AT MOUNT CARMEL 22679

17 - Record Confldentlahty

" Regulations

2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to.anyone other
than the resident, the resident’s d@sngni!ted person if anﬁ staff persons for the purpose of providing
services to the resident, agents of the Department and the long-term care ombudsman without the written
consent of the resident, an individual holdln? the resident's power of attorney for heafth care or health care
proxy ora res:dent s des:gnated person, orifa court orders dlsciosure '

4

| Descnptaon of\holat:on T o

At approximately 9:10am a binder containing Medication Administration Records (MARs) was left open and
unattended on a medication cart in a commeon area of the home. Also in the vicinity of the medication cart was a
medncatton rcom ccntammg resndent records that was left unattended W|th the door to the room open .

- Pian of Correction (POC)

{Attach pages as necessary. Remembiar that you must sign and date any attached pages. Indude steps %0 cortect the violation described above and steps 1o
prevent a similar violatian from occuring again, If steps canncrt be completed immediately, include dates by which th steps will be completed) k

N Lneeds COGN v
(\%%%Gm &&LLG\( P

as%o\oa ved aix ot
- O d_ﬁ
A NSery e oNG lal]
QOR= B f&@ 0/20 /(Ci G Qo Cg@mﬂ
Lol Neuon e Pley o .

%+ Within 5 days of receipt of the plan of correction:
The administrator or de3|gnee shall monitor weekly x3 months for ongoing compliance.
' UL TR T " ) ’ C0-30-1.9 S ol S e e

" ahe)a
Lﬁa Su&es a0

Pnnted Name and Tltle Date

Legal Entlty RepreSentatwe

DEPARTMENT USE ON LY HOMES MAY NOT WRITE IN THIS BOX!

The above plan of corraction is approved as of  9-30-19  Plan of correction implerentation status as of 9-30-19

(Date) {Date)
&3 Fully Implemented
MM ***a Partially Implemented - Adequate Progress
; (nitialsy | Partially Implemented - Inadequate Progress
‘ ) Not Implemented

: ~
+ The above plan of correction was appraved by

08/20/2019 2ct17
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" DEPARTMENT USE ONLY - HOMES MAY NOT WRITE N THES BOXI

093/26/26813 B3:40 5783733784 SERENITY PAGE @8/18

SERENITY GARDENS AT MOUNT CARMEL ' 22679

18 - Compi:ance With Laws

Reguiatlons

2600.

18. Apdphcabie Health and Safety Laws - A home shall comply with applicable Federal, State and local laws,
inances and regulations

Descr:ptlon of Vm]a’uon i

The home has 2 gas fired water heaters in the mechanical room across from resident room 103. A carbon monoxide
{CO) monitor was installed inside the room, less than 15 feet from the water heaters with no CO monitor installed
outside the room. The Care Facility Carbon Monaxide Monitaring Act requires that the CO monitor be installed no
less than 15 feet from the fossil fue! burning apparatus,

© Plan of Correction (POC)

{Attach pages as necessary. Remamber that you must sign and date any zttached pages. Include steps to correct the violation described above and steps to
pravent a similar viclation from occumng agaln. If steps cannot be completed immediately, indude dates by which the steps will be completed.)

@65 YO\ cle. Uoad
&f LGRS
d_Q,N\m‘JcO@ﬂﬂ

~ "Uga Suies R Al

zgnature Prlnted Name and Tltie Drr‘m

The above plan of correction is approved as of ~ 9:30-19  Plan of correction implementation status as of ~ 9:30:19,
{Date) : ‘ (Date)
IS Fully Implemented
The above plan of correction was appraved by - MM %Partlally Implemented - Adequate Progress
fnitials)  &J Partially Implemented - Inadequate Progress
{2 Not implemented

08/20/2019 | 3of17
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SERENITY GARDENS AT MOUNT CARMEL 22679

65f - Training Toplcs

“ Regulatmns

2600.
65.£. Training topics for the annual training for direct care staff persons shall include the following:

1. Medication self-adrinistration training.
" Description of Violation
Staff person A did not have training in the required training topic medication self-administration training for tha
2018 year.
. Plan of Correction (POC)

{Atzach pages as necessary. Remember that you must sign and date ahy stteched pages, Include steps to correct the violation described above and steps to
prevent a similar viclation from oceurring again. If steps cannot be completed immadiately, inciude dates by which the steps will be completad) /

A& seaCodminiaieodia’
O ﬂ% O LOOS W%u@& :

2619 (omPVeted b\ajHWAfD eNsULY

qup\\enu

; @ U R« D0 ensoneIrodrino Omg
- OUSO G -

=x\Within 5 days of receipt of the plan of correction:
The administrator or designee shall ensure that staff person "A" will have training in the required topic for training year 2018 as weII

as 2019. Documentation of the training shall be maintained by the home and available for review by the department upon request
9-30- 19 - MM :

Legal Entity Representative

O\(’&ﬁ/’?@‘
l_%ﬁr ‘é}@q Q0.

Prmted Name and T tle : Ddtg ‘

| " DEPARTMENT USE ONLY - HOMES MAY NOT WRITE INTHIS BOX

The above plan of correction is approved as of ~ 9-30-19 _ Plan of correction implementation status as of ~ 9:30:19
(Dates) (Date) -

?ully implemented
P

The above plan of correcticﬁ was approved by T artially implemented - Adequate Progress
. (Initials) () partially Implemented - Inadeguate Progress

Cl Not Implemented

08/20/2019 4 of 17
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SERENITY GARDENS AT MOUNT CARMEL ' 22679

65g - Annua! Training Content
Reguiations ™"

2600,
65.g. Direct care staff persons, ancillary staff persons, substitute personnel and regularly scheduled volunteers
shall be trained annually in the following areas: .

1. Fire safety completed by a fire safety expert or by a staff person trained by a fire safety expett, Videos
prepared by a fire safety expert are acceptable for the training if accompanied by an onsite staff
person trained by a fire safety expert,

| Description of Violation
" Plan of Correction (POC)

(Attach pages a5 necessary, Remember that you must sign and date sny attached pages. Inchude steps to carract the violgtion described above and steps to
Gst a similar violation from occurrlng again. If staps cannot be compietad immediately, include dates by which the steps will be corppleted)

| %me e %&% e

w+Within 15 days of receipt of the plan of correction: .
The administrator or designee shall ensure that staff persons "A" and "B" will have training in the required topic for training year -
2018 as well as 2019. Documentation of the training shall be maintained by the home and available for review by the department
upon request. 9-30-19 -- MM :

" Legal Entiy Representative

Printed Name and Title Date :

" DEPARTMENT USE ONLY - HOMES MAY NOT WRITEIN THIS BOXI

The above plan of correction is approved as of ~ 9-30-19 _ Plan of correction implementation status as of 9:30-19 _

R e

(Date) _ (Date)
& Fully Implemented’
A Partially Implemented - Adequate Progress

The above plan of correction was approved by MM
' {nitials) £ partially implemented - Inadequate Progress

fd Not Implemented

'08/20/2019 > of 17
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SERENITY GARDENS AT MOUNT CARMEL 22679

103d - Storing Food Off Floor

" Regulations

2600.
103.d, Food shall be stored off the floor.

In a large office, which also serves as a pantry for the home's food supply, there were hoxes of Chex Mix, mini
pretzels, and packages of French bread being stored directly on the floor of the office/pantry.

{Astach pages 2s hecessary. Remember that you must sign and date any attached pages. Indiude steps 1o correct the violation descibed sbove and steps 1o
prevent a similar vialation from occurring agaln. If steps carnot be completed immediately, include dates by which the staps wilf ba complated.)

- Onlew 3h elf L'k Loas porahased
| -0 SHore deod - -

E@Qtpdilcé\mee OLreasted (b,

i

= Within 5 days of receipt of the plan of correction:
" The administrator or designee shall monitor weekly x3 months for ongoing compliance.
: 9-30-19 —-MM

. Legal Entity Representative

| DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOXI

The above plan of correction is approved as of ~ 9:30-19 Plan of correction implementation status as of  9-30-19

{Date) , (Date)
. T Fully implemented
The above plan of correction was approved by MM %artiauy Implemented - Adequate Progress

(nitials) & Partially Implemented - inadequate Progress
() Not Implemented

08/20/2019 ' 6 of 17
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SERENITY GARDENS AT MOUNT CARMEL _ : 22679

124 - Notice to Flre Department

f Regulatmns

2600.
124, The home shall notify the local fire department in writing of the address of the hotme, location of the
Eedrooms and the assistance needed to evacuate in an emergency. Documentation of notification shall be
ept

; Descrlptlon of Vlolation o

The home’s most current notice to the fire department dated 8/1/2019 indicates there are 19 residents residing in
the memory care unit requiring assistance with evacuating. The letter was not since updated to refiect that there
were only 16 residents in the memory care unit, and that there were 7 additional residents requiring evacuation
asststance Outsude the memory care umt The Ietter aiso dFd not hst the total capacrty of the home

oy - [—— [T

i Plan of orrectlon (POC)

(Attach pages a5 necessery. Remember that you must sign and date any attached pages. Include steps to covrect the violation described above and staps to
prevent a similar violation from occurring agaln. If steps cannot be completed Immediately include dates by which the steps will be completed)

| | ~Lonen
QN@@ *@W»@ 4% Gire_o %m@mm
AREDTD o

' | {©4a\lhe5.wm®wm‘f“
@%%%%Swh&%mfofmw@ OF X

m

CMNOKQLL Moo o LN ok o, Res.¢

@\/\lﬂw ned oo 3 prov el Wnaosk o
(Sf\DUD% r*es\cuf\:b (LQ_Q’QS ,Lo wae. @L)@b J@

: tlty R@Pmsentatwe T e T T

_Liso. Sdg% 00

Prmted Name and T|t|e Date :

Q/aslcoe?

3 DEPARTMENT USE ONLY - HOMES MAY NOT WRITE NTHIS BOYXL T

The abave plan of correction is approved as of  9-30-19  plan of correction implementation status as of ~ 9-30-19
‘ {Date) ‘ ' (Date)
& Fully implemented
The above plan of correction was approved by MM %Partialiy Implemented - Adequate Progress

—_——

(initials) () Partially Implemented - Inadequate Progress
Not Implemented

08/20/2019 70f17
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SERENITY GARDENS AT MOUNT CARMEL 22679

125a - Combustible Storage
" Reguletions 77
' 2600, |
- 125.a. Combustible and flammable materials may not be located near heat sourcas or hot water heaters,

" Description of Violation

There was a plastic hanger and dryer sheets found behind the dryer located in the home's taundry room.

= Plan of Correction (POC)
(Attach pages as necessary. Rernember that you must sign and date any attached pages. Include steps to correct the violation described above and steps 10
prevent a similar violation from occurring again, If steps canrot be completed immediately, include dates by which the steps will be complated)

O Ueuse KeepirnnQuudik Sheed s

| C\ﬁtmmgf\)o Buote . Com ;QL‘_L,Q),’“&Q,QMT

5 QUM SLoLE el O on Uneclars

@ \%@iuxj AN Cale o ¢ UsaNy
GO ensureUo Gokices aote
werung Al

The administrator or designee shall monitor weekly x3 months for ongoing compliance.
9-30-19 -- MM

T
LUse Suees, pom

Gnature Printed Name and Title Pate

tity Representative

| DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS Boxy 77 77 s

The above plar of correction is approved as of  9-30-19 Plan of correction Implementation status as of 9-30-19
{Date) {Date)

) Fully implemented
The asbove plan of correction was approved by MM * Partlally Implemented - Adequate Progress

(nitialsy & Partially Implemented - Inadequate Progress
3 Not implemented

08/20/2019 BoF1T
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SERENITY GARDENS AT MOUNT CARMEL AR

132¢ - Fire Drill Records

| ' Regulat:ons .

!: 2600,

132.c. A written fire drill record must include the date, tima, the amount of time it took for evacuation, the exit
; : route used, the number of residents in the home at the time of the drill, the number of residents evacuated,
g : the number of staff persons participating, problems encountered and whether the fire alarm or smolke
detector was operatlve

Descrlptlon of Violation

:  The home did not document the number of residents present in the home and the number of residents avacuated
| on their fire diill logs for the following fire drills: 1/11/19, 2/28/19, 3/15/19, 4/9/19, 5/24/19, 6/29/19, and 7/24/19.

" Plan of Comrection POC) 7

(Attach pages as necessary. Remember that you must sign and date any attached pages. Include steps te correct the viclation desgribed above and steps w
!jreventa simifar violation from ocourring again. If steps cannot be completed immediately, include dates by which the steps wil be completed,)

Man xenaoan e €edio
~Sper Adoctmian-tady ®*§

? CDt%?“Dl“ P€6<iﬁgé%9£%§¥ﬁﬁciﬁnﬁ?

ENAL Lo

*hx Within 5 days of receipt of the plan of correction:
The administrator or designee shall monitor monthly x6 months for ongoing compliance.
9-30-19 -- MM

Legal Entity Representative

Alzs/q
QQNﬂ |

Slgnature ) ) Prlnted Name and Teth‘.' Dat@

. DEPARTMENT USE ONLY - HOMES MAY NOT WRITE INTHIS BOX!I

The above plan of correction is approved as of ~ 9-30:19 Plan of correction implementation status as of ~ _9-30-19_
(Date) (Date)

& Fully Implemented

. *xx [ 7 _ -
The above plan of correction was approved by Partially Implemented - Adequate Progress

PRSP

(Initialsjm € Partiatly Implemented - Inadequate Progress
UJ Not Implemented

08/20/2019 ‘ 9 af17
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' SERENITY GARDENS AT MOUNT CARMEL 22679

1329 - Fire Drills Days/Times
Regulations

2600,
132.9. Fire drills shall be held on different days of the week, at different times of the day and night, not routinely

lheld when additional staff persons are present and not routinely beld at times when resident attendance is

ow.

: DescrlptlonofVIOIatlo o
The home conducted their required sleeping hour drills on 2/28/19 at 6:32am and 8/20/2018 at 5:18am. On 2/28/19
there were 5 staff participating; on 8/20/18 there were 6 staff participating. The home normally has on 4 staff
persons scheduled for 3rd shift. The home conducted sleeping hour drilis during times in which additional staff wera

© present and available to participate in evacuating residents, K

 Plan of Correction (POC)

(Awach pages as necessary, Ramembar that you must sign and date any attachad pages. Intlude steps 1o consct the violation described abave and steps to
pravent a simifar vialation frem occusring again. If steps cannot be completed immediately, include dates by which the steps will be completad)

© Edbcodiony Lown mairtenone,
| N umporerce. o Condulcdiong
| (\@_‘Q‘Q\“]HS@T“ [\M”’lc’")!f\,,l._:b:& L) ] s
Ve Sk olu L ed LomOlo pees

&

{ Fa

OO0 Selde oo e ng Schedul s
? \O ha @ Cire exe . |

C T e it Vit B days Of receipt-of the plan:of- COFreCHON: - = | i s s s i et
Legal Entity Representative The administrator or designee shall monitor weekly x6 months for angoing compliance. 9-30:19 -

Q@ MM
Lisn Ouikes 82;6{ G

Sigrature Printed Name and Title Date :
e e T T LT T L M e e S LA LTI s
- DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX! : ;
The above plan of correction is approved as of ~ 9-30-19  plan of correction implementation status as of ~ 9-30-19 .°
{Date) (Date)
i) Fully Implemented
MM **’S%Jartialiy Implemented - Adequate Progress

The above plan of correction was approved by MM
: (nitials) & Partially Implemented - Inadequate Progress

I Not Implemented

08/20/2019 10 of 17
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SERENITY GARDENS AT MOUNT CARMEL 22679

g 132h Desrgnated Meetlng Place

Reguiatlons
. 2600. '
132.h. Residants shall evacuate to a designated meeting place away from the building or within the fire-safe area
during each fire drill. ' :
_ Description of Violation
On 2/28/2019 the home conducted 2 fire drill at 6:32 am. During the drill resident #1 refused to evacuate to a fire
safe area.

Plan ofcorrectgon(PQC) O DTS s SR

{Attach pages 2z pecessary. Remember that yau must sign and date any attached pages, Incude steps 1o cofrect the viclation described ahave and steps to

prevent a similar violation from eccurring again, If steps cannot be completed rmmedlatel'y include dates by which the steps will be completsd)}
M eclu casked

SN UM OO0t Q_Q ®w0 umw\@\
Aoy DRiNG A oline | |
. \b@mum Uﬁu@c\dmmaﬂm
80 NGTAAL I {17

(O, o lUSeS o exf@ﬁ_udoctoq,

oxk Within 5 days of receipt of the plan of correction:
The administrator or designee shall monitor weekly x6 months for ongoing compliance.

" Legal Entity Representative

ei%ﬂ;@@%/ 1

Diate

Prlnted Name and Title

;'WDEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX!

The above plan of correction is approved asof  9:30-19  Plan of correction implementation status as of 9-30-19

{Date) (Date}
Fully Implemented

MM Wl Partially Implernented - Adequate Progress

(Initials) 53] Partially Implemented - Inadequate frogress
D Not Fmplemented

.The above plan of correction was approved by

08/20/2019 - 11of17
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SERENITY GARDENS AT MOUNT CARMEL 22679

133.1 - Exit S:gns

‘Regulations

2600,

133.1. Exit Signs - The followm% requirements apply for a home serving nine or mote residents: Sighs bearing the
word E)(IT" in p#aln Ieg: Ie letters shai] be placed at aII e‘ms

. Descnpt;on of VIO|atan
. The exit door !ocated in the hallway outSJde of the oﬁlce/pamry was not Iahe!ed wnth an exit Slgn

:'"Plan of Correction (POC)

(Attach pages as necessary., Remember that you must sign and date any attached pages, Include steps ta correct the violation described above and steps to
prevent a similar vielation from accurring again. if steps cannot be cornpleted immadiataly, include dates by which the steps wn%l be completed)

o A, o 1Nstal led lmm&
@ e (CI)Y\\ AW 9\1

cu’\d S deﬁg(\ ee

Lega{ Ent;ty Representatwe -

&%D\%,k,u) %uu:) m%af{q

Shyriture Prlnted Name and T;tle Date

The above plan of correction is approved as of ~ 9:30-19  Plan of carrection implementation status as of ~ 9-30-19
(Date) (Date)

?ufiy Implemented !

The above plan of correction was approved by MM Partially Implemented - Adequate Progress |

vton

(nitals)  CJ Partially Implemented - Inadequate Progress
£ Not Implemented

08/20/2019 12 of 17
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SERENJTY GARDENS AT MOUNT CARMEL 22675

182b - Prescnptlon Medlcation

' Regu!atmns

2600. :
182.b, Prescription medication that is not self-administered by a resident shall be administered by one of the :
following:
4. A staff person who has completed the medication administration training as specified in § 2600.199
(refating to medication administration training) for the administration of oral; topical; eye, nose and ear
drop prescription medications; insulin injections and epinephrine Injections for insect bites or other
ai!ergles

Description of Violation

The annual practicum documentation for staff persons C and D were incompiete because they were not signed and
dated by the trainer.

(Attach pages as hecessary. Rermnember that you must sign and date any attached pages. Include steps to correct the violation desaibed above and steps o
prevent a similar violation from occurring again. If stepa rannot be completed immediately, include dates by whlch the steps will be completed)

CDGU\ do e
@ Cﬂ’ﬁ@\gﬁed jéj M dQCl.Dmm%Ce(w“ 1
o Correck -

Y- 1 Observe emploes
ON \P%a%euﬁ%ﬁ¢heqm coped

d(" Oy =i 8 J NO -
5 QD{Y\Q@& - ==Within 5 days of receipt of the plan of correction:

\ The administrator or designee shall monitor monthly x6
months for ongomg compllance 9 30 19 --MM

0/85/ l q
U@q 6f kes nom

Prmted Name and Tltle Date :

NIRRT

* Legal Entity Representative

" DEPARTMENT USE ONLY - HOMES MAY NOT WRITEIN THISBOX

The above plan of correction Is approved as of  _9-30-19  plan of correction implementation status as of ~_9:30-19
(Date) (Date)

(& Fully Implernented :
The above plan of correction was approved by MM ™" partially Implemented - Adequate Progress
(Inltlals) Partially Implemented - Inadequate Progress
(- Not implemented

08/20/2015 13 of 17
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SERENITY GARDENS AT MOUNT CARMEL R 226?&

183e - S‘torlng Medications

. Reguiatlons h

2600,
183.0. Prescription medications, OTC medications and CAM shall be stored in an Drganlzed manher under propear
conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s

instructions.

" Description of Violation
During the medication cart audits, one loose white pill was found in the 2nd drawer of the memory care unit cart
and one loose white half tablet was found in the side of the 1st cart.
; PlanofCorrect:on( POC) e LT L e S T I

{Attach pages as necessary. Remember that you must sign and date any attached pages. Include steps to cormrect the violation described above and steps to
prevent a similar violation from cocwrring again. 1 'steps cannot be completed immediately, mﬁe dates by which the steps will be completed) Q

| oM {(Brocyae ) Eonechued
@ Quactertth audics

= 15 Ol
@ mm*?&% %Eoe(% Liﬁﬁ/em

oL ©F (OeINess .

*{*\Nithin 10 days of receipt of the plan of correction:
' The administrator or designee shall monitor monthly x6 months for ongoing compliance.

_Documentation of the AUDITS shall be maintained and made available to the department upon request. -
9-30-19 --MM

Legal Extity Representative

QO
LS\QS? S Q/@m [19

ngnatwe Printed Name and Tstie Date

DEPARTMENT USE ONLY - HOMES MAT NOT WRITE IN THIS Boxa =" 7

The above plan of correction is anproved as of _9_;30j19 Plan of correction implementation status as of ___%'30'1?_,
p pp e eoomim p
(Date) {Date)
L4 Fully Implemented
MM Partially Implemented - Adequate Progress

The above plan of correction was approved by MM
{Initials) {2 Partially irnplemented - Inadequate Progress

E3 Not Implemented

08/20/2019 14 of 17
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SERENITY GARDENS AT MOUNT CARMEL 22679

184¢ - Sampie Prescnptlon Meds.

_' Regulations

. 2600.

+ ¥84.c. Sample prescription medications shall have written instructions from th i ‘

‘ components spemf‘ ed in subsect:on (a) © prescriver that indlude the
: Descrlptlon of VIO|atl0n S

Resident #2 has an order for Lasix 20mg 1 tablet every Monday, Wednesday, and Friday. The dosage instructions on

the blister pack states take one tablet once daily. The label Instructions doesn't match the medication administration
record, .

(Artach Fiages as necessary. Remember that you must sign and date any attached pages. [nclude steps to comract the viglation described above and steps 1o
frevent a sifnilar viclation from occurring again. If steps cannot ba completed immediately, indude dates by which the steps wil] be completed}

one. C Lodoe) USas \OLL:yL
AT

@6‘:&@@ educasted ok Cun. L0
oforder, shckers, 18 0laced
Cote] Portnca e Uorct M*Qm‘q“’

CUs Qelvosd eorn Onaam ey

«« Within 10 days of receipt of the plan of correction:

The administrator or designee shall monitor monthly x6 months for ongoing compliance.

Documentanon of ORDER/CART AUDITS shall be mamtalned and made avallable to the department upon request
"9730-19" MM ~

- Q/&o{
Lsa_a kes OOM

Slgnature Pnnted Name and Txtie Date :

C Legal Entnty Representat‘we

DEPARTMENT USE ONLY HOMES MAY NOT WRITE IN THIS BOX!

The above plan of correction is approved as of ~ 9-30-19 Plan of correction implementation status as of ~ 9-30-19
(Date} (Date)
E3 Futly Implemented
The above plan of ¢orrection was approved by M_MM ¢Pamaliy Implemented - Adequate Progress

(nitlalsy  E3 Partially implemented - Inadequate F’rogress
D Not implemented

08/20/2018 . ' 15 0f17
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187a - Medication Record
:. ﬁggq;gﬁg;;; e e
2600,

187.a. A medication record shall be kept to include the following f i it
administered; P g for each resident for whom medications are

6. Dose,
Desc.r.i.ption of Violation
Resident #3 has an order for 34 units of Novolog insulin to be administered 3 times daily with meals, and to
administer 24 units if the blood sugar is less than 150. On 8/17/19 at 4:25pm the blood sugar reading was 96. On
8/15/19 at 3:36pm the blood sugar reading was 95. Staff did not document the number of insulin units administered
on these dates.
. Plan of Correction (POC)

{Attach pag!es' as necessary. Rememhe‘r that you muss sign and date any attached pages. Include steps to correct the violation described above and steps to
- prevent a simflar violation from occuriing again. If steps cannot b= completed immediztely, include dates by which the s1eps will be completed)

_@ Stad€ s now cbW@@d “51@@‘
- UnNd Wne Omoeur e &4 Un e Guder

Stod€ eaucosed Inase Ounagilned

. _ “ N N e ﬂ\l""‘:):
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" w«Within 10 days of receipt of the plan of correction: :
The administrator or designee shall monitor weekly x6 months for ongoing compliance.
Documentation of the GLUCOMETER AUDITS shall be maintained and made available to the
"~ department upon réguest. 930 EG TIAIMNG T TITT I T -

(ool

. Signature A . _ Printed Name and Title Date
. DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS Boxi
The above plan of cotrection is approved as of ~_9:30:19  plan of correction implementation status as of .9-30-19
{Date) (Date)
&3 Fully Implemented
The above plan of correction was approved by MM ***VlParﬁalfy Implemented - Adequate Progress
(initials) & Partially Implemented - Inadequate Progress
Not Implemented '

08/20/2019 ' 16 0f 17
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231¢ - Preadmission Screening

' Regulations

2600, .
231.c. A written cognitive preadmission screening completed in collaboration with a physician or a geriatric
assessment team and documented on the Department’s preadmission screening form shall be cornpleted
for each resident within 72 hours prior to admission to a secured dementia care unit.

| ' Description of Violation
. Resident #4 was admitted to the home's memory care unit on 1/8/2019. The home completed a preadmission
. cognitive screening for the resident on 12/21/18, more than 72 hours prior to admission.
S ofCorrect;on(POC) e T e T L T L T e e

{Attach pages ag necessary. Remember that you must sigh and dete any attached pages, incude staps to correct the violation described above and steps o
prevent a simitar violation frome occurring again, If steps cannot be campleted immediately, include dates by which the steps will be completed)

O Acdmistiondirectac L be ec,\o’(/;ohsk-ed
OO PO AMISHGT SCre, Oy ) ;
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| © -k-a\— xwﬁ.o Q.. %%“%W oo QuRdMIniS o
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=»xWithin 10 days of receipt of the plan of correction:
The administrator or designee shall monitor NEW ADMISSIONS x6 months for ongoing compliance.
' 9-30-19 -- MM

‘ S
Lisa Spes apa@

Printed Name and Title Daté :

' Legal Entity Representative

 DEPARTMENT USE ONLY - HOMES MAY NOT WRITE iN THIS BOX!

The above plan of correction is approved as of ~ 9-30-19  plan of correction implementation status as of _v9__3_9“13
{Data) (Date)
£3 Fully Implemented
The above plan of correction was approved by MM __ Partially Implemented - Adequate Progress

w(}“r;itialg) & Partially Implemented - Inadequate Progress
&3 Not Implemented
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