pennsylvania

DEPARTMENT OF HUMAN SERVICES
November 13, 2019

Ms. Joan L. Ealy

Executive Director

Arden Courts North Hills of Pittsburgh PA, LLC

ATTN: LICENSURE SUPPORT

333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts of North Hills

1125 Perry Highway
Pittsburgh, Pennsylvania 15237
License #: 435530

Dear Ms. Ealy:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on August 15, 2019 and August 16, 2019, of the above facility, the violations
with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes) specified on the enclosed
violation report were found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL _Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

{
Kevin Hancock
Deputy Secretary
Office of Long Term Living

Enclosure
Violation Report

Bureau of Human Services Licensing
625 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs.state.pa.gov
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Violgtion Report

~ Facility tnformation
Name: ARDEN COURTS OF NORTH HILLS
Address: 71125 PERRY HIGHWAY, PITTSBURGH, PA 15237
County: ALLEGHENY Region: WESTEA

: Administrator

Name: Joon Ealy Phone: 4723897

Legal Entity
Name; ARDEN COURTS NORTH HILLS OF PITTSBURGH PA
Addrass: 333 NORTH SUMMIT STREET, TOLEDOQ, OH, 436

Certificéte(s) of Oceupancy

Type: C-2 LP Date: 71/12/19

Staffing Hours
Resldent Support Staff. 0

Inspection

Type: Full 8HA Docket #;

Reason: Renswal

. Inspection Dates and Department Representative
08/15/2019 - On-Site: Michael Marini, Courtney Barry
08/16/2019 - Qn-Site: Michael Marini

- Resident Demographic Data as of‘fnspectioh Dates

General Infarmation
License Capacity: 56

Secured Dementia Care Unit

In Home: Yes Area: Entire Building

Hospice
Current Residents: 21

Number of Residents Who:

Receive Supplemental Security Income: 0
Diagnosed with Mental Iliness; 0
Have Mobility Need: 53

08/15/2019

Total Daily Staff:

PN

raaz

LLC

106

License Number: 43553

Email:
LICENSURE-CERTIFICATION@HCR-
MANORCARE.COM
RECEIVED
10/10/2019

Western Region Field Office
Bureau of Human Services Licensing

Issued By: L&/

Woaking Staff. 80

Notice: Unannounced

Residents Served: 53
Capacity. 56 Residents Served: 53

Are 60 Years of Age or Older; 52
Diagnosed with Intellectual Disability: 0
Have Physical Disability: 0

10f8
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ARDEN COURTS OF NORTH HILLS

25a - Written Contract and Review

Regulations

2600,
25.a. Prior to admission, or within 24 hours after ad
resident and the home shall be in place. The

review and explain its contents to the resident
signature.

Description of Violation

Resident #1, resident #2, resident #3, resident #4 and

Plan of Correction (POC)

[attach pages as necessary. Remember that you must sign and date any at
preverit-a similar violation from occutring again. If steps cannot be comple

fee. ATTACRED

egal Entity Representative

Arden Courts of North Hills 4123698687

2153

mission, a written resident-home contract between the

ministrator or a designee shall complete this contract and
and the resident’s designated person if any, prior to

resident #5 did not sign their resident-hame contracts,

ached pages, Include steps to correct the violatlon described above and steps to
ad mmediately, include dates by which the steps will ba campleted.)

See Page 2A of 8

' Z' 5(3_/ EXE Q’u‘?/a‘é‘"
b L.Codof, Prceroe.ro-7 va4
Printed Name and Title Date
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOXi | |
The above plan of correction is approved as of 10/111l9_ Plan of correction implementation status as of 1_(_)51{/1%
(Datd) (Date)
ifﬂ 2 Fully implemented
The abave plan of correction was approved by b ,, Partially Implemented - Adequate Progress
(Initials) [ partially Implemented - Inadequate Progress
[ Not tmplemented
B S - o o 2 of8
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Regulation 2600,25,a

The contracts for residents #1, #3. #4, and #5 h

Arden Courts of North Hills 4123698687 1/7

Page 2A of 8

ve been signed by the respective residents.

(Attachments — Signed contracts for residents #1, #3, #4, and #5 with signatures. Resident #2 has passed

away)

An audit of all resldent charts will be conducted
ensure all contracts have resident signatures.

by the Executlive Director or designee by 10/31/19 to

Contracts will be audited by the Executive Diredtor or designee upon move-in to ensure required

resident signatures are completed.
10/2/19 and on-going
(Attachment — resident file audit form)

The coordinators were in-serviced on 10/2/19, regarding regulation 25 (b) re. requlred resident contract

signature by the Executive Director,
(Attachment — In-Service Attendance Record)

/O +

) 5. LICEHSEH 436563
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ARDEN COURTS OF NORTH HILLS

41e - Signed Statement

- Regulations
2600.

353

43533

41.e. A statement signed by the resident and, if applicable, the resident’s designated person acknowledging
receipt of aécﬁ)g of the information specn‘led n subsection {d), or documentation of efforts macde to obtain
a

signature, s & kept in the resident's racord.

Description of Violatinn

Resident #1, resident #2, resident #3, resident #4 and|resident #5 did not sign a statement acknowledging receipt of

a copy of the resident rights and complaint procedures.

Plan of Correction {(POC)

(Attach pages as necessary. Remember that you must sign and date any atached pages. includa steps to carract the violation described above and steps to
prevent a similar violation from accurring again, IF steps cannot be completied immadiately, include dates by which the steps will be completad,)

SEE  ATTApHED

Legal Entity Representative

See Page 3A of 8.

[o-7-/¢

Prmted Name and T,

Seg QUTIVE
oA é &Cg’ bw?mﬁ

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX!

10/11/19
The above plan of correction is approved as of

The above plan of correction was appraved by -}Dﬂ;

(lmtlals)

©08/15/2019

Plan of correction implemaentation status as of

o

£ partially Implemented - Inadequate Progress

ully Implemented
artially Implemented - Adequate Progress

& Not Implemented

Date

10/11/19

“(Date)

30f8
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Regulation 2600.41.e
The statement acknowledging receipt of a copy
resldents #1, #3, #4, and #5 have been signed

b
{Attachments — Signed acknowledgement of thJ(

residents #1, #3, #4, and #5. Resident #2 has pa

An audit of all resident charts will be conducted
ensure all recelpt of acknowledgment of the reg
signatures,

Acknowledgement of the resident rights and co
Director or designee upon move-in to ensure re
10/31/19 and on-going

(Attachment - resident file audit form)

The coordinators were in-serviced on 10/2/19,
acknowledgement of the resident rights and co
Executlve Director,

{Attachment = In-Service Attendance Record)

V /A

Arden Courts of North Hills 4123698687

i

207

Page 3A of 8

of the resident rights and complaint procedures for

the respective residents.

recelpt of resldent rights and complaint procedures for
ssed away)

by the Executive Director or designee by 10/31/18 to
ident rights and complaint procedures have resident

mplaint procedures will be audited by the Executlve
Huired resident signature are completed.

garding regulation 41 (e) re. required
plaint procedures signature by the resident, by the

=

ALDeRy CoveTS OF pGPTH L

/ /5157\/52# &/ 3543
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ARDEN COURTS OF NORTH HILLS

Arden Courts of North Hills 4123698687

4/53

101r - Bedroom - shades/drapes/window covering

" Regulations

2600,
101.r. There must be drapes, shades, curtains, blinds
must be clean, in good repair, provide privacy

Description of Violation

On 8-15-19, the pull shade in bedroom #528 was brg

_ Plan of Correction {POC)

(attach pages as necessary. Remembar that you must sign and date any at
pravent a sitnilar violation from occurring again. If staps cannet be comple

See ATTACHED

or shutters an the bedroom windows. Window coverings
and cover the entire window when drawn.

ken and does not provide privacy on the window,

ached pages, Include steps to correct the violation described above and steps to
ad immediately, include dates by which the steps will be completed )

43533

See Page 4A of 8
Legal Entity Representative
. Erep ot IvE
T LA Deeeres0-749
Printed Name and T@e Date
. DEPARTMENT USE ONLY - HOMES MAY NOT WRITE |N THIS BOX!
10/11419 10/11/19
The above plan of correction is approved as of e Plan of correction implementation statusasof
(Date) {Date)
ﬁm ?jully Implemented
The above plan of correction was approved by .1 Partially Implemented - Adequata Progress
(nitials) Partially Implemented - Inadequate Progress

" 08/15/2019

Not Implemented

e
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",

Arden Courts

2600.101.r,

of North Hills 4123698687

Page 4A of 8

This puil shade in bedroom #52B was fixed immrdiately by the Bulilding Service Coordinator.

(Attachment — Photos of pull shade In up and d

All resident rooms haven been audited by the £
compliance with regulation 101 (r) re. window d

The coordinators were in-serviced on 10/2/19, 1
requiremments, by the Executive Director,
(Attachment ~ in-Service Attendance Record)

Window coverings (windows, shades, valances)
Room Deep Cleaning procedures,

wn positions)

kecutive Director or designee on 10/5/19 to ensure
overings.

egarding regulation 101 (r) re. window covering

wlll be checked by the housekeeper during Resident

(Attachment — Resident Room Deep Cleaning Checklist)

10/5/19 and on-going

The Building Services Coordinator and housekeqpers were in-serviced on 10/2/19, regarding regulation

101 (r) re. window covering regquirements, by th
(Attachment ~ In-Service Attendance Record}

_ A
ARDEN LTS GF NBETH |

e Executive Director.

£~
LS

[ 1OENSE # 43 553

377
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ARDEN COURTS OF NORTHHILLS 43553

132i - Testing Fire Alarm

Regulations

2600,
1321, A fire alarm or smoke detector shall be set offlduring each fire drill,

Description of Violation

According to the home's fire drill records, the the fire[alarm/smoke detector was not set off during the fire drill held
on 12-7-18 at 11:35 PM.

Plan of Correction (POC)

(Attach pages a3 necessary. Ramernber that you must sign and date any attached pages. Include steps to correct the vialation described above and steps to
prevant a similar violation from occurring again, If steps cannot be completed immediately, include dates by which the steps will be completad.)

SEE ATACHED

See Page 5A of 8

Legal Entity Representative

MM b Ll ,/#/ %%;wa /079

Prmted Name and Date

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX!

10/11419 \ 10/11/19
__  Plan of correction implementation statusasof

~{Datd) (Date)
1 £ Fully Implemented
%amally Implemented - Adegquate Progress
(Inltlais) fed Partially Implemented - Inadequate Progress
2 Not Implemented

The above plan of correction is approved as of

The above plan of corraction was approved by

......

Ty AR — o
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Page 5A of 8
2600.132.1

A fire alarm or smoke detector will be set off during each fire drill.
{(Attachment - fire drill records - 2019).

Fire drill records will be reviewed at monthly Safety Committee meeting to ensure compliance with
regulation 132 {i).
10/2/19 and on-golng

The Buliding Service Coordinator was in-serviced on date10/2/19 by the Executive Director, regarding
regulation 132 (i} to ensure fire safety and alarms standards have baen followed.
(Attachment — In-Service Attendance Record)

ARDEN Qottrs or joeri wits — LipevsEr 435563
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ARDEN COURTS OF NORTH HILLS

of North Hills 4123698687 6/53

1842 - Labeling OTC/CAM

Regulations

2600,

184.a. The original container for prescription medicati
following:

4. The prescribed dosage and instructions f

Description of Violation

Resident #6 is prescribed Depakote 125 mg-Take 6 ta

label indicates Depakote 125 mg-Take 5 tabléts (625 |

Plan of Correction (POC)

fions shall be labeled with 2 pharmacy label that includes the

br administration.

blets (750 mg) by mouth twice daily; however, the pharmacy
mg) by mouth twice daily.

(Attach pages as nacessary. Ramember that you must sign and date any at}ached pages. Include steps to correct the violation described above and steps to

prevent a similar viglation from occurring again. If steps cannot be comple

SEE” ATTACHED

- Legal Entity Representative

ed immaedliately, Inclucle datas by which thee staps will be completed.)

See Page 6A of 8

s Zﬁé/

e 1= /,5?

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE |

o 10/11/1
The above plan of corraction is approved as of

il

(Initials)

The above plan of correction was approved by

08/15/2019

(Datq)

Pnntéd‘Name an Date
N THIS BOX|
9 o ' 10/11/19
Plan of correction implementation status-as of ‘
(Date)

Jully Implemented

W Partially Implemanted - Adequate Progress
£ Partially Implemented - Inadequate Progress
i Not Implemented

6of8

43553
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D] CovkTS OF xfolTH |

2600.184.a,

Arden Courts of North Hills 4123698687 Sf7

Page 6A of 8

A change of dosage sticker was placed Immediately on resident #6’s Depakote’s container,

(Attachment — picture of Depakote)

An-audit of all resident’s medications was condlicted by the Resident Services Coordinator on 8/15/19 to

ensure compilance with regulation 184 (a).

A weekly audit of all resident medications will be conducted by the Resident Services Coordinator or
designee to ensure complance with regulation 184 (a).

8/22/19 and on-going
(Attachment — Medication Cart Audit)

The Resident Services Supervisors and Coordinator were in-serviced on 10/2/18 by the Executive

Director, regarding regulation 184 (a).
(Attachment — In-Service Attendance Record)

@,ﬁ‘ /0-&-/

\%

1LS

/ J CENISE #5543
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ARDEN COURTS OF NORTH HILLS

187a - Medication Record

- Regulations

2600.

187.a. A medication record shall be kept to include t}
administered:

12. Diagnosis or purpose for the medication,

. Description of Violation

Resident #5's August 2018 medication administration
Inject 28 units subcutaneously at bedtime,

Plan of Correction (POC)

(Attach pages as nacessary. Remember that you must sign and date any at
pravent a similar violatlon from occurning again. If steps cannot be comple

See. ATACHED

Legal Entity Representative

of North Hills 4123698687 7153

43553

ne following for each resident for whom medications are

including pro re nata (PRN).

record does not Include a diagnosis or purpose for Tresiba-

ched pages. Intlude steps to correct the violation described above and steps to
d immecdiataly, Include datas by which the steps will be completed.)

See Page 7A of 8

itle

“Printed Name and

~72-/7.

Date

Blap e
JEECTH /O

- DEPARTMENT USE ONEY¥/- HOMES MAY NOT WRITE IN THIS BOX|
10/11419 10/11/19
The above plan of correction (s approved as of vk Plan of correction implementation status asof  ___
{Datsg) {Date)
?u[ly Implemented
The above plan of correction was approved by M';/:Dm, Partielly Implemented - Adequate Progress
(nitials) 78] Paljtially Implemented - Inadequate Progress
B Not Implemented
" 08/15/2019 ) 7of8
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Page 7A of 8
2600.187.a.
The diagnosis was added immediately to Resident #5's medication administration record (Tresiba),
(Attachment — Medication administration recorf)
An audit of all resident’s medication administration records was conducted by the Resident Services
Coordinator or designee on 8/15/19 to ensure dompllance with regulation 187 (a).
A weekly audit of all resident medication adminjstration records will be conducted by the Resident
Services Coordinator or designee to ensure compliance with regulation 187 (a).
8/22/19 and on-going
(Attachment — Medication Cart Audit)
The Resident Services Supervisors and Coordinator were in-serviced on 10/2/19 by the Executive
Director, regarding regulation 187 (a).
{Attachment = In-Service Attendance Record)

Y

%@W}ﬁ £/
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ARDEN COURTS OF NORTH HILLS

191 - Resident Right to Refuse

Régulations |

2600.
191, Resideént Education - The home shall educate 1
tkhe resident believes there may be a medicatiq
ept.

Description of Violation

Resident #1, resident #2, resident #32, resident #4 and

Arden Courts of North Hills 4123698687

B/53

he resident of the right to question or refuse a medication if
n errar. Documentation of this resident education shall be

resident #5 were not educated on their right to question or

refuse a medication if they believe there may be a megdication error,

Plan of Correction (PQC)

{Attach pages ss necessary. Remambaer that you must sign and date any attE

prevent a similer violetion from oceurring agaln. If steps cannot be compler

e AHaored

| Legal Entity Reprasentative

ched pages. Include steps to corract the violatlon described abova and steps to
d immed|ately, include dates by which the staps will be complated.).

See Page 8A of 8

YRS TIVE
Yo7

Printed Name and Ti Date
. DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX!
10/11/19 10/11/19
The abave plan of correction is approved as of e ok Plan of correction implementation status as of
(Date) {Date)
ﬁM Fully tmplemented
The above plan of correction was approved by o Partially Implemented - Adequate Progress
(Initials) Partlally Implemented - Inadequate Progress
Not Implemented
bB/15/201§ e . ] R - MMWBBfB
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Regulation 2600.191

Residents #1, #3, #4, and #5 have been educate
believe there may be a medication error.

{Attachments — Education on their right to ques
a medication error - Residents #1, #2, #3, #4, an

An audit of all resident charts wilf be conducted
ensure residents were educated on thelr right tq
may be a medication error (as noted by resident

Charts will be audited by the Executive Director
educated on thelr right to question or refuse a n
arror {as noted by resident’s signature).
10/2/15 and on-going

{Attachment — resident file audit form)

The coordinators were in-sarviced on 10/2/19, 1
their right to question or refuse a medication If 1

by resident’s signature) by the Executlve Directd
(Attachment — In-Service Attendance Record)

o,

) 99%74 > [0 -%

of North Hills 4123698687 7

Page 8A of 8

 on their right to question or refuse a medication If they

Fion or refuse a medicatian if they believe there may be
i #5 with signatures. Resldent #2 has passed away)

by the Executive Director or designee by 10/31/19 to
question or refuse a medication if they believe there
‘s sighature},

or designee upon move-in to ensure residents were
nedication if they believe there may be 2 medication

pgarding regulation 191 re. residents were educated on
hey belleve there may be a medication error (as noted
r.

ARLEA CookTS. oF Moy HL
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