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Ms. Janet Stockhausen 
Compliance Officer 
Paramount Senior Living at Bethel Park, LLC. 
5785 Baptist Road 
Bethel Park, Pennsylvania 15102 

 
RE: Paramount Senior Living at Bethel Park 
           Certificate #: 440880  

 
 
Dear Ms. Stockhausen: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on August 8, 2019, of the above facility, the violations with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

       Sincerely, 
 
 
 
       Kevin Hancock 
       Deputy Secretary 
       Office of Long Term Living 
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



Staff person A is no longer employed.                      1/10/20
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



Within 30 days of receipt of the plan of correction, and then at least monthly, a designated staff person shall inspect all 
bathrooms to ensure an operable, outside window or an exhaust fan is present and in good working order. Any deficiencies 
discovered shall immediately be repaired or replaced. Documentation of inspections shall be kept. 

1/10/20
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



1/10/20 1/10/20

See page 5A of 11

Bureau of Human Services Licensing  
11 Stanwix Street, Room 230 | Pittsburgh, PA 15222 | 412.565.5614 | F 412.565.2840/412.565.5633 | www.dhs.state.pa.us 

1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



The Regional Director of Maintenance came in on August 12th and adjusted the thermostat on the freezer to 
be 4 degrees cooler.                         1/10/20
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 



Resident # 4's preadmission screening form was updated 8/12/19.                         1/10/20
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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1/6/20 

Ms. Shonte Allen, Executive Director   
EC OPCO Allison Park, LLC 
500 N Hurstbourne Parkway, Ste. 200 
Louisville, Kentucky 40222 

RE:     Elmcroft of Allison Park 
2224 Walters Road 
Allison Park, Pennsylvania 15101 
License #: 449002  

Dear Ms. Allen: 

On 10/28/19 and 12/27/19 the Department’s Bureau of Human Services 
Licensing conducted licensing inspections at the above facility in accordance with 55 
Pa. Code Ch. 2600 (relating to Personal Care Homes). This letter is verification of 
continued lawful operation. 

The above facility is deemed to be licensed in accordance with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes), until such time as the results of the inspections 
are processed. 

This letter serves as verification of licensure in good standing, for all purposes, 
including but not limited to funding and accreditation.   

Sincerely, 

Human Services Licensing Supervisor 
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