
 

Bureau of Human Services Licensing/ /Southeast Regional Office 
1001 Sterigere Street, Room 161, Building 2 | Norristown, Pennsylvania 19401 | 610-270-1137 | F 610-270-1147 | www.dhs.pa.gov 
 

 
 

Sent via e-mail edir@bristolhousememorycare.com 
October 29, 2019 

 
Mr. Nathan Benoit 
Administrator 
Bristol House Memory Care, LLC 
P.O. Box 564 
Gwynedd, Pennsylvania 19437 
 

RE: Bristol House Memory Care 
2527 Bristol Road 
Warrington, Pennsylvania 18976 

 License #: 144580 
 
Dear Mr. Benoit: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on August 8, 2019 of the above facility, the violations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Shawn Parker 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Shawn Parker



Violation Report 
f<JcilitY I nformatlori ..•. 

Name: BRISTOL HOUSE MEMORY CARE 

Address: 2527 BRISTOL ROAD,, WARRINGTON, PA 18976 

County: BUCKS 

/\<imihistra~ar·· 

Name: Nathan Benoit 

Leg~L~nfity · 

Region: SOUTHEAST 

Phone: 2154911501 

Name: BRISTOL HOUSE MEMORY CARE LLC 

Address: PO BOX 564, GWYNEDD VALLEY, PA, 19437 

Certificate(s).of Qc~llp;ill~y 

Type: /-2 

. !)taffingJ-lqurs · · 

Rl?sident Support Staff: 0 

!!'lspectlon 

Type: Portia/ 
Reason: Monitoring 

Date: 

Total Daily Staff: 14 

SHA Docket #; 

ln~~e~~iqf1. pates ,.ri4 Dep;ir£rn~nt .~presentative .• ·· .. 
08/0B/2019 - On-Site: Youn Hie Chung 

.. ~e~i~entberriographic Datii as Qf l~~p~ctiqo [)ates . 

General.l[lformation ·· · 

License Capacity: 48 

Securec! Qerrl!!Ptia care JJni~ . 

In Home: Yes 

HC>splce '• 

Current Residents: x 

f':Jumti¢r cifResidents ll\llici: 

Area: entire home 

Receive Supplemental Securicy Income: 0 

Diagnosed with Mental Illness: 7 

Have Mobility Need: 7 

08/08/2019 

License Number: 14458 

Ema ii: edir@@bristolhousememorycare.com 

Issued By: 

Waking Staff: 11 

Notice: unannounced 

Residents Served: 7 

Capacicy: 48 Residents Served: 7 

Are 60 Years of Age or Older: 7 
Diagnosed with Intellectual Disability: O 

Have Physical Disability: 6 



Within 30 days receipt of POC, all staff persons involved in the admission’s process will be educated on the 
completion of resident-home contracts including required signatures in accordance with regulation 2600.25(b).  
Documentation of education will be kept for Department review.
The administrator or designee will review all contracts for current and newly admitted residents to ensure the 
required signatures have been obtained in accordance with regulation 2600.25(b).

SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 2 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made ? implemented provided 
made? to prevent to your staff? 

violation from 
occurring again ? 

Administrator will Administrator will be reading 
2600.25.b. Administrator will get the The resident will sign The change was made read over this the 2600.25.b and learning on 

resident to sign the with the 09/18/2019/ violation and make this topic. 
contract for 02/18/2019. Administrator. sure that he's trains 

more on this topic. 

~ i----- 1-Ll-lti 



Within 30 days receipt of POC, the administrator or designee shall review the records of all current staff 
members, including staff person A, to ensure that a PA State Police criminal background check has been 
completed and that an FBI background check has been completed for employees who were not residents of 
Pennsylvania for the past two consecutive years prior to the date of hire.  Documentation shall be kept in the 
staff records for Department review. Home did provide verifcation on new hire checklist that includes criminal 
background checks.    SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 3 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made? implemented provided 
made? to prevent to your staff? 

violation from 
occurring again ? 

2600.51 Nursing director will have Nurisng Director The change was made Nursing directorwill Training on paperwork will be 
a checklist to ensure that on 09/18/2019. have a checklist to provided to any staff 
background checks will ensure that personnel that will be 
be obtained prior to background check will handling human resources 
applicant being hired. be obtained prior to paperwork. 

applicant being hired. 

~A-- G\-<.7- 1ci 



The administrator will develop and implement a system to ensure that all direct care staff meet the educational 
qualifications specified in 2600.54a before providing any direct care services. Qualifications will be kept in staff 
records for Department review. Home did verify staff member B has a highschool dipoma. Also verified new 
hire checklist to include qualifications.   SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 4 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made ? implemented provided 
made? to prevent to your staff ? 

violation from 
occurring again ? 

2600.54.a. Nursing director will have Nurisng Director The change was made Nursing director will Training on paperwork will be 
a checklist to ensure that on 09/18/2019. have a checklist to provided to any staff 
high school diploma or ensure that high personnel that will be 
GED will be obtained school diploma or GED handling human resources 
prior to applicant being will be obtained prior paperwork. 
hired. to applicant being 

hired. 

~~ 4-27-/~ 



Administrator or designee will ensure prior to or during first day of work all new employees will be trained in 
the areas specified in regulation 2600.65a. Home did send in verification general staff orientation checklist now 
includes all topics specified in 2600.65a. Training records will be kept in employee files and made available for 
Department review. Staff members A and B to be trained immediately.       SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 5 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made ? implemented provided 
made? to prevent to your staff ? 

violation from 
occurring again ? 

2600.65.a. Nursing director will have Nurisng Director The change was made Nursing director will Training on paperwork will be 
a checklist to ensure that on 09/18/2019. ensure that general provided to any staff 
general staff orientation staff orientation will personnel that will be 
will be completed on be completed on handling human resources 
applicants first day of applicants first day of paperwork. 
work. work. 

~A-- '\-2-7-!'1 



Administrator or designee will ensure within 40 scheduled working hours new employees will be trained in the 
areas specified in regulation 2600.65b. Home did send in verification general staff orientation checklist now 
includes all topics specified in 2600.65b. Training records will be kept in employee files and made available for 
Department review. Staff members A and B to be trained immediately.       SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 6 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made ? implemented provided 
made? to prevent to your staff? 

violation from 
occurring again ? 

2600.65.b. Nursing director will have Nurisng Director The change was made Nursing director will Training on paperwork will be 
a checklist to ensure that on 09/18/2019. ensure that general provided to any staff 
general staff orientation staff orientation will personnel that will be 
will be completed within be completed within handling human resources 
the applicants first 40 the applicants first 40 paperwork. 
hours of working for our hours of working for 
company. our company. 

~10---- q-27-l-1 



Administrator or designee will ensure ancillary staff persons have a general orienation in the areas specified in 
regulation 2600.65c prior to working in that capacity. Home did send in verification general staff orientation 
checklist has been updated. Training records will be kept in employee files and made available for Department 
review. Staff member A to be trained immediately.       SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 7 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made ? implemented provided 
made? to prevent to your staff? 

violation from 
occurring again? 

2600.65.c. Nursing director will have Nurisng Director .and The change was made Nursing director will Training on paperwork will be 
a checklist to ensure that Administrator. on 09/18/2019. have a checklist to provided to any staff 
a general staff ensure that a general personnel that will be 
orientation to their staff orientation to· handling human resources 
specific job functions their specific job paperwork. 
description will be given functions description 
and signed by the will be given and 
employee, director of signed by the 
nursing and the employee, director of 
administrator. nursing and the 

administrator. 

~--~ Pi~ 2/-f-'1 



Administrator or designee will ensure only direct care staff persons who complete and pass the Department 
approved direct care training course and competency test provide unsupervised ADL services. Direct care staff 
person B to be given training and test immediately. Credentials to be kept in staff records for Department 
review.     SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 8 

' 
Regulation number What specific Who will make When will the System What training will be 

changes will be the change? change be made? implemented provided 
made? to prevent to your staff ? 

violation from 
occurring again ? 

2600.65.d. Nursing director will have Nurisng Director and The change was made Nursing director will Training on paperwork will be 
each employee that will Administrator. on 09/18/2019. have each employee provided to any staff 
be giving direct care on that will be giving personnel that will be 
residents, a training direct care on handling human resources 
course with certificate residents, a training paperwork. 
upon passing online course with certificate 
testing. Each employee upon passing online 
will have a copy of testing. Each 
certificate in their work employee will have a 
file prior to giving care. copy of certificate in 

their work file prior to 
giving care. A checklist 
will be in the 
employee file to 
ensure this is 
completed before 
beginning work. 

~ q~2...7-1~ 



The administrator or designee shall monitor the water temperature on a weekly basis to ensure the water 
temperature does not exceed 120°F. Documentation will be kept for Department review. All staff persons will be 
educated on safe water temperatures and the risk of unsafe water temperatures to residents. 

SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 9 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made ? implemented provided 
made? to prevent to your staff ? 

violation from 
occurring again ? 

Maintenance Director All Maintenance Staff and 
2600.89.b. Administrator and the The Maintenance The change was made will keep an updated Administrator has learned to 

Maintenance Director Director and the same day as check on this adjust the temperature should 
adjust it the water Administrator. inspection. regulation and make it changed. The Fahrenheit 
temperature to 120 sure that the should never exceed 120. 
Fahrenheit. tern perature is a !ways 

at 120 Fahrenheit. 

0~ l 7- lb( 



The administrator will monitor all fire drills and the fire drill record monthly to ensure an unannounced fire 
drill is conducted at least once a month and is documented in the home’s fire drill record which includes the 
date, time, amount of time it took for evacuation, the exit route used, the number of residents in the home at the 
time of the drill, the number of residents evacuated, the number of staff persons participating, problems 
encountered and whether the fire alarm or smoke detector was activated. Home did provide verification of 
updated fire drill log which captures all aspects of 2600.132c.           SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 10 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made ? implemented provided 
made? to prevent to your staff ? 

violation from 
occurring again? 

Maintenance Director All supervisors will know how 

2600.132.c. Administrator and the The Maintenance The change was made will keep an updated to conduct fire drills with the 
Maintenance Director Director and the same day as check on this right paperwork. 
will use the state fire drill Administrator. inspection. regulation and make 
document moving sure that all fire drills 
forward that has all this is done with the right 

information on it. paperwork. 

£1.,-2-1-l"'r. 



The administrator will review and update if necessary the home’s procedures for the safe storage, access, 
security, distribution and use of medications, including the procedures for medication accountability.  All staff 
persons qualified to administer medications will be reeducated on the home’s policy and procedures.  
Documentation of education shall be kept. Staff will be in-serviced immediately on Glucometer checks, Accu-
check readings and documentation. Training to be made available for Department review.
SP 10-26-19 

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 11 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made? implemented provided 
made? to prevent to your staff ? 

violation from 
occurring again? 

2600.185.a. Nursing director will have Nurisng Director The change was made Nursing director will Nursing director will show 
each glucometer's on 09/18/2019. have each each employee how to 
controls tested when the glucometer's controls properly preform the controls 
glucometer is first used, tested when the test on each glucometer and 
and at least once per glucometer is first how to properly document. 
week by direct care staff used, and at least 
as well as when new test once per week by 
strips are going to be direct care staff as 
used. well as when new test 

strips are going to be 
used. A log will be 
completed to assure 
that the controls test's 
are being completed . 

. 

A---- Ci/L7-l'1 



Immediately: The administrator or designated staff person will review all resident records to ensure all residents 
have a preadmission screening completed, including documentation that the home can meet the needs of the 
resident, and the Department’s preadmission screening form is present in each resident record. Form will be 
filled out completely. Form to be kept in residents records for Department review.

SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 12 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made? implemented provided 
made? to prevent to your staff ? 

violation from 
occurring again ? 

Nursing director will go over 
2600.224.a. Nursing director will Nurisng Director The change was made Nursing director will each pre admission screening 

make sure needs can be on 09/18/2019. make sure needs can and see that each residents 
met by the resident be met by the resident needs are able to be met prior 
including proper including proper to admission. Including but 
documentation stating so documentation not limited to safety. 
on each pre admission stating so on each pre 
screening. admission screening. 

0-1.7- /q 



Within 30 days receipt of this POC, the administrator or designated staff person will review all new resident 
admissions to ensure a written cognitive preadmission screening is completed in collaboration with a physician 
or a geriatric assessment team and documented on the Department’s preadmission screening form for each 
resident in the SDCU. Admin or designee will ensure within 72 hours prior to admission to the secured 
dementia care unit prescreen forms are completed within standards of regulation 2600.231c 

SP 10-26-19 

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 13 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made ? implemented provided 
made? to prevent to your staff ? 

violation from I 
occurring again ? 

Nursing director will go over 
2600.224.a. Nursing director will Nursing Director The change was made Nursing director will each pre admission screening 

make sure a written on 09/18/2019. make sure a written and see that each resident's 
cognitive preadmission cognitive needs are able to be met prior 
screening will be preadmission to admission. Including but 
completed with a screening will be not limited to safety. 
collaboration of a corppleted with a 
physician in order to collaboration of a 
properly fill out the physician in order to 
preadmission screening properly fill out the 
form. This form will be preadmission 
completed within 72 screening form. This 
hours prior to admission form will be 
to our facility. completed within 72 

hours prior to 
admission to our 
facility. 

~ ~. £"\/'2..1- !"! 



The administrator or designated staff person will monitor all new resident admissions to ensure all newly 
admitted residents have a support plan completed in accordance with regulation 2600.234(a). Support Plans 
to be kept in resident record for Department review.

SP 10-26-19

           SP

10-26-19 10-26-19



Bristol House Memory Care attachment for page 14 

Regulation number What specific Who will make When will the System What training will be 
changes will be the change? change be made? implemented provided 
made? to prevent to your staff ? 

violation from 
occurring again ? 

2600.224.a. Nursing director will Nursing Director The change was made Nursing director will Nursing director will.go over 
make sure a support plan on 09/18/2019. make sure a support each support plan prior to 
will be completed either plan wm be completed admission to assure it is 
72 hours prior to either 72 hours prior complete and accurate to 
admission or within 72 to admission or within assure the resident's needs 
hours after admission. An 72 hours after are in place. 
admission checklist will admission. An 
be put into place to admission checklist 
assure this form is will be put into place 
properly done within the to assure this form is 
time frame allotted. properly done within 

the time frame 
allotted. 

, 

~fr-___ C{~27~J'1 




