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Ms. Elaine Lecatsas 
Vice President of Operations 
ReMed Recovery Care Centers, LLC 
16 Industrial Boulevard, Suite 203 
Paoli, Pennsylvania 19301 
 

RE: ReMed Recovery Care Centers 
2 Harvey Lane 
Malvern, Pennsylvania 19335 

 License #: 128470 
 
Dear Ms. Lecatsas: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on August 8, 2019 of the above facility, the violations with 55 Pa. Code 
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report 
were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa. Code 
Ch. 2600 (relating to Personal Care Homes) must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

Sincerely, 
 
 
 
Kevin Hancock  
Deputy Secretary 
Office of Long-term Living 

 
Enclosure 
Violation Report 

December 11, 2019





The administrator will obtain an updated inspection certificate to indicate the expiration date 
for the inspection conducted on 8/28/19, by November 30, 2019.  The administrator will maintain a 
copy of the updated certificate for the Departments review. (slw 10/30/19)

10/30/19 10/30/19

           SLW



The administrator or designee will conduct an audit of all resident contracts to ensure the required narrative 
related to rent rebates is correct in all contracts, starting November 30, 2019 and annually thereafter. 
(slw 10/30/19)

10/30/19 10/30/19

           SLW



The administrator or designee will conduct an audit of all resident contracts to ensure the required narrative 
related to rent rebates is correct in all contracts, starting November 30, 2019 and annually thereafter. 
(slw 10/30/19)

10/30/19 10/30/19

           SLW



The administrator will review the hot water temperature readings with the Health and Safety 
Representative at least weekly, starting immediately.  (slw 10/30/19)

10/30/19 10/30/19

           SLW



Housekeeping and direct care staff will be educated on the importance of a light being available 
at bedside and how to check that the lights are operable when they make the beds or check the rooms 
by November 30, 2019. (slw 10/30/19)

10/30/19 10/30/19

           SLW



The administrator will conduct a walk-thru at least monthly to ensure the thermometers are present in 
all refrigerators and freezers, starting immediately. (slw 10/30/19)

10/30/19 10/30/19

           SLW



The administrator will conduct an in-service on the importance of using alternative exits during an emergency 
or fire drill to all staff and residents by November 30, 2019. (slw 10/30/19)

10/30/19 10/30/19

           SLW




