
Mr. Edward Cauley 
Co-Owner 
Williams’s Manor LLC 
164 Baron Road 
Wind Gap, Pennsylvania 18091 

RE: William’s Manor 
License #207310 

Dear Mr. Cauley: 

As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on August 7, 2019 of the above facility, the violations with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) specified on the enclosed violation report were 
found. 

All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback. 

Sincerely, 

Kevin Hancock 
Deputy Secretary 
Office of Long-term Living 
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26(a) 

Within 30 days of receipt of the plan of correction: 

The shall complete a Quality Management Review for years 2018 and 2019. 

The home will establish and implement a quality management plan that contains all of the elements 
required by 2600.26b.  At a minimum, the plan will include: 
(1) The date the administrator and executive staff will review the effectiveness of the reportable incident 
and condition reporting procedures developed as required by 2600.16b, and a plan to correct any errors 
or inefficiencies identified during a review or all incidents reported within the past year.   
(2)  The date the administrator and executive staff will review all of the complaints received from residents 
within the past year, a plan to reduce future complaints, and a review of how the home addressed each 
complaint in accordance with the requirements of these regulations.  
(3)  A plan to review all training provided to direct care staff within the past year, addressing which 
trainings were effective, which were not effective, and what additional training courses would be helpful. 
(4)  A review of all of the violation reports received within the past year, and a complete self-inspection 
using the Department’s licensing measurement instrument.   
(5)  The development and maintenance of a resident council.     

Documentation of the Quality Management Review FOR 2018 AND 2019 shall be maintained by the 
home and be made available for review by the department upon request.  
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The administrator shall monitor and be responsible for on-going compliance. 
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