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MAILING DATE: October 4, 2019 

 
Mr. Craig Douglass 
Chief Operating Officer 
Mercy Life Center Corporation 
Attn: Kimberly Munko 
1200 Reedsdale Street 
Pittsburgh, Pennsylvania 15233 

RE: Outlook Manor 
           3560 Outlook Drive 
           West Mifflin, Pennsylvania 15122 
 License# 430080 
 
 

Dear Mr. Douglass: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on August 6, 2019, of the above facility, the citations with 55 Pa. Code Ch. 2600 
(relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
 
      Sincerely, 
 
 
 

Janine Wenzig 
Human Services Licensing Supervisor 
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The administrator will ensure all resident support plans are updated as residents' needs change. - 
                                                                                                                                        JRW 10/1/19



The administrator will ensure all resident support plans are updated as residents' needs change. - JRW 10/1/19




