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Mr. Craig Anlauf 
President/CEO 
The Palms at O’Neil, Inc. 
1 Glenshire Lane 
McKeesport, Pennsylvania   15132      

RE: The Palms at O’Neil 
 Certificate #: 439640 

 
Dear Mr. Anlauf:  
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on August 5, 2019, of the above facility, the violations with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

       Sincerely, 
 
 
 
       Kevin Hancock 
       Deputy Secretary 
       Office of Long Term Living 
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Immediately: The home shall review the schedule daily to ensure a staff person with a valid Food Establishment Personnel Food Safety
Certification from the Allegheny County Health Department is present in the home while food is being prepared and served.  10/30/19

10/30/19 10/30/19



on 9/29/19.           10/24/19

Immediately:  All annual staff training documents shall be reviewed during the home's quality management review to ensure all direct
care staff persons receive training on all topics specified in 2600.65f during each training year.        10/24/19

10/30/19 10/30/19



The audit shall include a review of all record of training documents to ensure all items specified in 2600.65i are
present.         10/24/19

10/30/19 10/30/19



By 12/1/19:  The home shall develop a staff training plan for the 2020 training year, which includes all items specified in 2600.66b, and 
also includes all trainings specified in 2600.65f and 2600.65g.           10/24/19

10/30/19 10/30/19



The area near the ice and dish machines has been cleaned and resident #2's urinal was emptied.      10/30/19

Immediately:  A designated staff person shall inspect all resident bedrooms daily, including resident #2's bedroom, to ensure sanitary 
conditions are maintained and that all urinals are emptied at least daily.         10/30/19

10/30/19
10/30/19



The cracks have been patched.      10/30/19

10/30/19 10/30/19



Immediately:  The water leak in the bathroom shower of bedroom #316 shall be repaired.      10/30/19

Immediately:  A designated staff person shall inspect the home daily to ensure all furniture and equipment is in good repair, clean 
and free of hazards.        10/30/19

10/30/19 10/30/19



10/30/19
10/30/19



The home has implemented a new narcotic  policy.      10/30/19

Within 7 days of receipt of the plan of correction:  All staff persons qualified to administer medications shall be educated on the 
home's new narcotic policy.  Documentation of the education shall be kept.         10/30/19

10/30/19 10/30/19



Residents #1 through #6 have been educated on their right to refuse or question 
medications if they believe there is an error.        10/30/19

Within 7 days of receipt of the plan of correction:  A designated staff person shall review the
records of all current residents to ensure documentation that the resident has been educated on their 
right to refuse or question medications if they believe there is an error is present.     10/30/19

Immediately:  A designated staff person shall ensure documentation that the 
resident has been educated on their right to refuse or question medications if they 
believe there is an error is present for each newly-admitted resident.       10/30/19 

10/30/19 10/30/19




