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Ms. Janet Virgo 
Administrator 
Glen and Janet Virgo 
5032 Walnut Street 
Philadelphia, Pennsylvania 19139 
 

RE: Walnut Manor 
 License #: 117190 

 
Dear Ms. Virgo: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on July 25, 2019 of the above facility, the violations with 55 Pa. Code 
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report 
were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa. Code 
Ch. 2600 (relating to Personal Care Homes) must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

Sincerely, 
 
 
 
Kevin Hancock  
Deputy Secretary 
Office of Long-term Living 

 
Enclosure 
Violation Report 

November 14, 2019





Please see attached.....

           SP

10-22-19 10-22-19



2600.18 

Administrator or designee will ensure the influenza poster is always posted in a conspicuous place in the 
home. Also, carbon monoxide detectors will be placed within 15 feet of all fossil fuel burning appliances 
and devices. Weekly physical site checks to be conducted to ensure compliance.  

SP 10-22-19 



Administrator or designee will ensure the  telephone numbers specified in 2600.44g are always posted in a 
conspicuous place in the home. Weekly physical site checks to be conducted to ensure compliance.  SP 10-22-19

           SP

10-22-19



The administrator or designee will review all current direct care staff records to ensure all direct care staff persons 
meet the qualifications in accordance with regulation 2600.54(a). Home did provide verification staff person A has a 
high school diploma.

SP 10-22-19

           SP

10-22-19 10-22-19



The administrator will ensure they have 24 hours training annually. The administrtor will complete 24 hours annual 
training in 2019 and 2020. Also in 2020 the administrator will schedule an additional 15 hours for a total of 39.  
                                                              Records to be kept for Department review.            SP   10-22-19

           SP

10-22-19 10-22-19



The administrator or designated staff person will develop and implement a process and procedure to ensure all fire 
extinguishers in the home are inspected and approved annually by a fire safety expert.  

SP 10-22-19

           SP

10-22-19 10-22-19



Home verified 07-25-19 fire drill was conducted at 4:30am. Admin or designee will ensure an over night firedrill is 
conducted between 11:00pm and 7:00am once every 6 months.         SP 10-22-19

           SP

10-22-19 10-22-19



The administrator will monitor fire drills and the fire drill record monthly to ensure alternate exits are used 
during fire drills. Staff will be trained to utilize alternate exits within 30 days receipt of this POC. Home did send 
in updated fire drill log with alternate exits being utilized. 

SP 10-22-19 

           SP

10-22-19 10-22-19




