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Sent via e-mail rburns@hayesmanor.net 
October 29, 2019 

 
Ms. Robyn Burns 
Administrator 
Hayes Manor, Inc. 
2210 Belmont Avenue 
Philadelphia, Pennsylvania 19131 
 

RE: Hayes Manor 
 License #: 142230 

 
Dear Ms. Burns: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on July 22, 2019 of the above facility, the violations with 55 Pa. Code Ch. 2600 (relating 
to Personal Care Homes) specified on the enclosed violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Sandra Wooters, MHS, ACG 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Sandra Wooters



Violation Report

Facility Information

Name : HAYES MANOR License Number : 14223

Address : 2210 BELMONT AVENUE, PHILADELPHIA, PA 19131

County : PHILADELPHIA Region : SOUTHEAST

Administrator

Name : Robyn Burns Phone : 2154731552 Email : RBURNS@HAYESMANOR NET

Legal Entity

Name : HAYES MANOR INC

Address :   2210 BELMONT AVENUE, PHILADELPHIA, PA, 19131

Cer tificate(s) of Occupancy

Type : I-2 Date : Is sued By :

Staffing Hours

Res ident Support Staff  : Tota l Daily Staff  : 48 Waking Staff : 36

Inspection

Type : Partial BHA Docket # : Notice : Unannounced

Reason : Complaint

Inspection Dates and Depar tment Representative

07/22/2019 - On-Site: Youn Hie Chung

Resident Demographic Data as of Inspection Dates

General Information

License Capacity : 65 Res idents  Ser ved    : 43

Secured Dementia Care Unit

In Home : No Area : Capacity : Res idents  Ser ved    : 

Hospice

Current Res idents  : x

Number of Residents Who:

Receive Supplementa l Secur ity Income    : 3 Are 60 Years  of Age or  Older   : 43

Diagnosed with Menta l Illness   : 24 Diagnosed with Intellectua l Disability   : 18

Have Mobility Need : 5 Have Phys ica l Disability   : 0
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All staff will be educated on how not providing immediate care is neglect within the next 30 days. 
The administrator will contract with an outside professional to conduct training on abuse and 
neglect within the next 30 days.  A discussion on neglect will occur at all staff meetings for the 
                                       next 6 months, starting immediately. (slw 10/23/19)
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* the staff will not work as a DCS until verification of enrollment in an approved GED 
program has been received, starting immediately. (slw 10/23/19)
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The DON will develop a tracking record to determine when each residents medical evaluation is due to 
ensure the annual med eval is conducted timely, each year, starting immediately. (slw 10/23/19) 
The DON will conduct bi-annual audits of the residents records to ensure all required documents are 
filed in each resident record, starting immediately. (slw 10/23/19)
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