pennsylvania

DEPARTMENT OF HUMAN SERVICES
January 13, 2020

Ms. Kristin Kahler

Executive Director

Arden Courts of Jefferson Hills PA, LLC
333 North Summit Street

Toledo, Ohio 43604

RE: Arden Courts of Jefferson Hills
380 Wray Large Road
Jefferson Hills, Pennsylvania 15025
Certificate #: 435510

Dear Ms. Kahler:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on July 17, 2019, of the above facility, the violations with 55 Pa. Code Ch.
2600 (relating to Personal Care Homes) specified on the enclosed violation report were
found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained.

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://www.surveymonkey.com/r/BHSL _Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

Kevin Hancock
Deputy Secretary
Office of Long Term Living

Enclosure
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Violation Report

i“FZeﬁTtﬁhformaﬁon o _ |
_i Name: ARDEN COURTS OF JEFFERSON HILLS ‘ ' License Number: 43557 !
| Address: 380 WRAY LARGE ROAD, JEFFERSON HILLS, PA 15025 ;
{ County; ALLEGHENY Regmn WESTERN |
| Administrator S e ]
Name: KR!STIN KAHLER o Phone: 4123840300 Emnail: kritin.kahler@hcr-manorcare.com i
Lé ;z;l—En:c}ty - T L ; R .
: Name: ARDEN COURTS OF JEFFERSON HILLS PA LLC
. Ad'iress 333 NORTH SUMMITSTRE'ET TOLEDO OH, 43604
k ——— e o e i o ey AT = WAT® TR AT T 1 AT S T RIS
Cerhflcate(s) of Occupancy
Tope; C-2 LP Date 0?/02/ 7999 lswed By: Labor & r’ndu"\"y
;“g;;,gci;;g Hours - R o T o
. Rns]dent Support Staff. 0 Total Daily Staff 114 Waking Staft: #6 _}
i._l—l“lSpEﬁ tlc-)mr"\m T S ' i
E Tysa! FUll BHA Docket #: Naotice: Linanacinced i
| Keason: Renewa! !
j ‘nseiction Dates and Department Representative I ;
‘ 0// 17/2079 On-Site; Cindy Mulick, Amy Duncan, Josh Haover !
Re i dent Dé;-;éf;ﬁ?b;t"aw;s;ﬁnspEzctmn Dates o - ' ’
{ i
: i
sseneral Information , !
License Capacity: 60 Residents Served; 57 f
Secured Dementia Care Unit i
i 7 In Home: Yes Arwpa, HOME . Capacity: 60 Qesidem.s Served; 57
j Hospice is
; Current Residents: 77 i
: ~iumber of Residents Who: I
Receive Supplemental Security tncome: 0 Are 60 Years of Age or Older. 55 ;
; "Jiagnosed with Mental iliness; 0 Diagnosed with Intellectua! Duability: O :
E . Have Moblirty Need 57 Have Physlcai Dlsabrllty O j

07,17/2019 ' ) " lof9




ARDEN COURTS OF JEFFERSON HILLS . L4355

527 - DHS Access

Regutatmns

2600,
5.a. The administrator or a designee shall provide, upon request, immediate access to the home. the residents

and records to:
1 Agents of the Department S e

o —— e e e U R [

" Dese nptmn‘bf \hJIth

1
[
e e

s mam g4 st o e et s e e e e ————— T bt fferes e s e

i At 10:00 a.m., an Agent of the Dapartment, requested access to 7 resident records.
I At 10:45 a.m,, 5 partial records were provided,
At 11:15 a.m, an Agent of the Department requested Resident #1's, #2's and #3's complete resident record.

. At 11:50 am, resident records, containing all required information, for all 7 residents were provided to the Agent of
! the Department.

S b e ey — ————— e o R PR — - —unear P p——pprn g — oy - R —

Plan of Cc»rrectmn (POC) . ;

(Asinch pages s necessary. Rememier that you must sign and date any attached pages. Include steps to correct the viekation described aliovs and stepsto
prevent a simifar violatien from occurring again. If steps cannot be completed immediately, indude dates by which the steps will e sompleted,)

JM mc?c}\.z_a/f?a,c)@ 1A -

et e e

| Legal Entity Representative

%A,tbﬁ #{Mf&a | fﬂflSﬁi’l Mh ler, CW{*E{?’?W Div. /0//5) 7

Sinature Prmted Name and Tltie : Date

' DEPARTMENT LISE ONLY - HOMES MAY NOT WRITE IN THIS BOX | o |

The ab'ove plan of corraction is approved as of ‘ _/_Q'/Zé/ 9 Plan of corraction impiemem ton status asof [ 9/ e/ 73 1
(Date) {Datej

& Fully Implemented
Kg g X Partially Implemented - Adequ ste Pragress
: (intialsy & Partially Implemented - Insdequate Progress
| £ Not Implernented

The above plan of correction was appraved by

07/17/2019 | ' - 20f9




Arden Courts of Jefferson Hills

License #435510

- Regulation 2600.5.a

- All managers of the facility will be inserviced by the Executive Director on Regulation 2600.5,3 and the
_need to provide immediate access for Agents of the Department to the home, rasidents and records.
~ This inservice will be completed by December 1, 2019. :

. . ) fﬂ"a//é»/le
C Tmmedio Jroly wnd angeiny ~ The admmstrador will implimont procedures o engure fhat

On future visits the staff will provide immediate access to Agents of the Department to the hame,
residents and recoros. -

%A%%W 7%“/3%7'?? K&}I/W", Exervtive b, r. /0//37_

- Page 24 of §




ARDEN COURTS OF JEFFERSON HILLS L 43551

o B b s e e e & i i s P P R T, e Jre— [P [

17 - Record Confidentiality

© Regulations ' ' : T |
P 2000, ' !
17. Resident records shall be confidential, and, except in emergencies, may hot be accessible to anyone other |

5 than the resident, the resident’s designated person if any, staff persons for the purpose of praviding _
| services to the resident, agents of the Department and the long-term care orrbudsman without the written i
= consent of the resident, an individual holding the resident's power of attorney for health care or heaith care !
proxy or a resident’s clesignated person, ot if a court orders disclosure. ' |

——— i L werm

e

]
E
! Description of Violation T A - Wl

. At 10:49 am, an individual service notes binder, containing behavioral care needs information for residents #4, #5
and #6, was unlocked, unattended, and accessible on a desk in the kitchen area of the Country Lane section of the E

heme, _ i

RV A e e ——— S

| Plan .of“(":orrection {(POC) -

(Avsach pages s hecessary, Remember that you must sign and date any attached pages. Include steps to corract the violation dezeribed absve and steps to !
pravent a similar viglation from occurring again, If staps canhot be completed immedintely, Include dates by which-the steps wili e compiae,)

e attachedd page 34

|

U T e e e e e e e UV R R

Leyal Entify Repf;;entati;;”

-
|
|
i

pmaes IV Keishin Kahler, Exea Dy 1o J18/19

i Sibnature Printed Name and Title Date

| DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX!

The above plan of correction is approved as of _}QZ/QZ{j Plan of correction implementation viatus as of !ﬁ/fé[fj
(Date) ) {Date)

! ‘ , (J Fully Implemented
¢ Thz above plan of correction was approved by _Z2/42 | Partially Implemented - Adequate Progress

; (Initials) [ Partially Implemented - (nadequate Progress
(3 Not Implemented

- A T R T TR s oy s <

07/17/2019 . 309




Arden Courts of Jefferson Hills

#433510

Regulation 2600.17
This binder was immediately placed in a locked area.

All staff will be inserviced by the Executive Director or designee on Regulation 2600.17 and Record
Confidentiality. Staff will be educated on the requirement to keep resident records locked, attended
and inaccessible. This inservice will be completed by December 1, 2019.

The Executive Director or designee will conduct rounds daily on all 3 shifts for 14 days following the
completion of the inservice to monitor for compliance of the regulation. Rounds will then occur weekly
on all three shifts for one month to monitor compliance of the regulation, These rounds will monitor

that resident information is locked up appropriately. Any issues found will be donmented in the
commants section of the audit tool. The results of these rounds wilt be reviewed by the manageiment
team at their morning maeting to monitor for compliance.

xﬁ;m Jristin Kah Lo Exea Div. /O 1619
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ARDEN COURTS OF JEFFERSON HILLS 43551

64c¢.~ Annual Training
§'—Ré;q—siéfi':m_s~_ R - ot e e S
| 2600, , o % |
. 84c An administrator shall have at least 24 hours of annual training relatin? to the job duties, The Deparument-
; - :lr[‘:ip;p\rfd administrator training course specified in subsection (a) fulfills the annusl training requireinient for
- e first year, N |

5 Description of Violation T o
Driing the 2018 training year, 19 of the 24 annual administrator training hours completed by staff person A, the
acministrator, were completed online, The maximum number of annual administrator training hours that can he
completed online is 12,

!
by rbe, L e M et et ity RS RS - . e b s e

m— g e [,

| Plan of Correction (POC)

¢ [Altach pages as necessary. Remember that you must sign and date any attached pages, Include steps to comrect the violation deseribes above and teps to
¢ pre.ent a similar violatlon from occurring agafn. If steps cannot be complated imenediately, include dates by which the steps wiil be completed)

JM atiachaol page 44 |

i
|
i
el o eSO T o T T T T T I T T - ,;:)
i‘ Legal Entity Representative %‘
| |
' - Ty ' i1 A L
i W@um KristinKahler.Exea. Dir. 10/ £/ |
| Sighature ! Frinted Name and Tite Date i
| DEPARTMENT USE ONLY - HOMES MAY NOT WRITEIN THIS BOXL .~ 77}
L ' !
The above plan of correction is approved as of /Q/_/_éj/_? Pian of carrection implementation statiy as of ! 9/16/{9 g
i : {Date) . _ (Date)
@ Fully Implemented
The ahove plan of correction was approvad by % ¥ Partially implemented - Adequate Progress i
] (Initials) £ Fartially Implemented - Inadequate Progress !
: () Not Implamented - ]

07/17/2019 ] 409




Arden Courts of Jefferson Hills

4435510
 Regulation 2600.64.c

Seven of the annual administrator credits done in person for 2019 will be applied to'the 2015 training
year. This will include: |

- 6 hours of instruction on May 7, 2019 for the 2019 Alzhenmer 5 Association Annua! Sprmg Conference:
Partners in Prograss

1 hour gninstruction on May 9, 2012 for CPR, AED, anhd Basic First Aid Certification

For the 2019 training year, the administrator has completed;
1 additional hour on May 8, 2019 for CPR, AED and Basic First Aid Certification

4 houtrs of instruction on October 15, 2019 for the course How to Live Longer and Better: Just Keep
Moving offered by UPMC Senior Services.

"7 hours of instruction will be completed on October 24, 2019 for the course Alzheiner's Disease and
Dementia Care.

This will satisfy the requirement for 2019 training year for hours completed in-payson and not online
trainings. Executive Director will comply with Regulation 2600.64.¢ for 2020 and the future.

sz Kl Keistn Kahler, Exveo. D st

By 13/31/19 - The adminys trodor il comp!eja o Fotol of 3 hoors of
Daparfmnfapprovd‘frmnm?wl’rhnomore,‘ﬁ’\&/\ 12 houcs ot online -'#Q)hf{rly Fo make
UF ‘PD(\ 'Hle, hours rot recewod in 2olf

. /g/ I?/J@/[?

Pa?é 4A OF?




ARIDEN COURTS OF JEFFERSON HILLS - 43551

8¢ - Locking Poasonous Matenals

" Regutations

| 2600, ‘ ?
t 82, Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents fiving in the |
é home are able to safely use or avoxd p0|50nous matenals j

e [yPP— - [YPR O PR

raan et . VU L s ety s e bt _._._._._..._._._..,._.‘]

Descruptmn of leatmn : ' ,

At 11:20 am, a tube of Colgate Clean Mint toothpaste, with a manufacturer's label indicating "if accidentally
swiilowed get medical help or contact poison control right away” was on the sink in resident #3's bathroom.

At 11:28 a.m,, a container of Sparkie Mouth Wash with a manufacturer's label indicating "in ¢ase of accidental
ing=stion seek professional help or contact poisan control immediately” was on the sink in resident #7's bathroom.

Not all residents of the home, including residents %‘-1, #3 and #7, have been assessed capable of using or safely
i avoiding poisonous materials,

N s e s 2= e e JRpS———

i Plan of Correctmn {PC.JC)‘

! (Aitach pages as necessrry, Remember that you must sign and date any attacked pages. Include steps to comrset the violatlon deseribed above and steps 1o
prevent o slmitar violation from ocgurring agaln, If steps cannot be completed Immacdistely, Include dates by which the steps will be complotad.)

1 U-/éé’,, WM page cA

'
1

I

| i
4 . - . e . - R - e f

; Lega! Entlty Representatwe

WM \ Keishn fohler) Lxea. Dyr /ﬁ//f //

Sif tature ! Prmted Name and Titla' : Dafte

r

e el

0771772019 - . 5 of 9




ARIEN COURTS OF JEFFERSON HILLS

- ey

8%¢ - Locking Poisonous Materials (continuec)

f—

| The above plan of correction is approved as of  '2/6/t9  Plan of correction implementation status as nf /QZZ@Z/_;;. |
A (Date) ' , (Date) ~ |

f ) Fully Implemented ‘ !
ﬁ/ﬁl X partially Implemented - Adequate Progress ' |
(Initials) & Partially Implemented « Inadequate Progiess i
i : : & Not Implemented ]

T e = L - n mm—————— e it 4 e ade o e e s s

07/17/2019 A




Arden Courts of Jefferson Mills

License #425510

Regulation 2600,82.c
The items wera removed from the residents’ rooms immediately.

All staff will be inserviced on Regulation 2600.82 ¢ and the requirement for locking poisonous materials,
This will be completed by the Executive Director or designee by December 1, 2014

The Executive Director or designee will conduct rounds daily on all 3 shifts for 14 days following the
completion of the inservice to monitor for compliance of the regulation. Rounds wil: then occur weekly
ori all three shifts for one month. The results of these rounds will be reviewed by the managers at
morning meeting to monitor for compliance of the regulation,

%VMW Kiisfin K@./f)-/c?r( Exee ..Z)J'f’ A /0//3//5?

Pa9£ GA 6'F ci




ARDEN COURTS OF JEFFERSON HILLS

43551

117 - nghtmg/Dperable Lamp

Rugulatnons
i 2600,
;0. Each resident shall have the following in the badroom:
i : 7 An operabie Iamp or othor source of lrghtnng that can be turned on at bed side,

- " S— D ey

3 Descnpt:on of Violation

At T1:40 am, resident #8's bedside light was inoperable.

; Plan of Correctlon {POC)

(Axach pages us necessary. Remember that you must slgn and dete any attached pages, Inglude steps to carrect the vislation déscribed albove and steps 1o

p:event a sinsilar vinlation from occurring again. If steps cannot ba completed immediately, include dates by which the steps will be completed )

yZLL a7 Ch el Page TA

!
1
'

‘-m...__ B R " —_ ninggy amm e w —m SOV S A O —
——— o — o e A b s iminn e e e et BT 4 paen e ——— e+ W e s i

Leqﬁl E!‘\tlty Representatwe

:%&’f\" %//%4-’ | . Neistin Kahler, tXr"ﬂ b//r’

Slr ature Printed Name and Tntle

e i — S Y e i s b e e e

1 e v ——— e Aam

" DEPARTMENT USE ONLY - HOMES S MAY NOT WRITE IN THIS BOXI

The above plan of correction is approved as of )9//4:/ Plan of correction implementation status as of

(Date)
- 5 Fully Implemented
Zi'g ¥ Partially Implemented - Adenuate Progress
: m(lnitials) LT Parttally Implemented - Inadequate Progress
. 3 Not Implemented

|
1
i
!
i
1
i

The above plan of correction was approved by

L LV U —— - -

07/17/2019

/a//f/} .

Date

/5;.//@49

(Date)

JT of 9
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Arden Cou_rts of Jefferson Hills

License #435510

Regutation 2600.101.j

Resident #8's light was fixed immediately,

All staff will be inserviced on Regulation 2600.101,j and the requirefnent for an operable light at the
resident’s bedside, This will be completed by the Executive Director or designee by December 1, 2019

The Executive Director or designee will conduct rounds daily on all 3 shifts for 14 days foliowing the
completion of the inservics to monitor for compliance of the regulation. Round; will then aecur weekly
on all three shifts for one month. The results of these rounds will be reviewsd by the managers at
morming meeting to monitor for compliance of the regulation. ‘

ay

W Kristh K@/’)/M/ Cxeo. .DJ;"‘, jo]! 5?// 7.
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© ARUEN COURTS OF JEFFERSON HILLS | 43531

- 183b - Meds and Syrmges Locked

~ D t—— b e i o g rmma i

Regu;atmns

1 2600,
i 183.b. Prescription medications, OTC medications, CAM and syringes shall be kept in an grea or cordainer ‘chﬂa~ 5
: locked, ThIS includes medlcat;ons and synnges kept in the resident’s room..

D T e

cnptmh of Violation

At 10:32 a.m.,, Ramed Phytoplex Anti-Fungal powder and Soothe and Cool Inzo Barrier Cream, was stored in resident
#7'5 unlocked nightstand drawer.

FRTva R — - - - - \

' 'F;la.n of Correction (POC)

(Attrich pages as necessary. Rermember that you must sigh and date any attached pages. Include staps to correct the vielstion described sbove and steps to :
presant 3 slmilar vielation from occurring agein, If steps cannot he completed immaediately, include dates by which the steps will be complated) !
i ) oo

e attackaol poge $4 - ;

lh.- e 4y ey — el i )

; Leg.« { Entity Representatwe

M&(m ,,,,,, Kostin Kahler Laea Dir Jos /s

i Signdture Prmted Name and Title Dafe |

'DEPARTMENT USE ONLY HOMES MAY NOT WRITE IN THIS BOX!

The above plan of correction is approved as of [_éj//eg/g, Plan of correction implementation status az of 'o}é’b /L g
{Date) (Date)

: Fully Implemerited

' B8 partially Implemented - Adequate Frogress

{Initials) ' Partially Implementad - Inadecjitate Progress
Ed Not Implemented

I
I
l
|
!
I

i The above plan of correction was approved by
|
I

> mmr - - R e me m keme cde e e m e

Q7/i7/2019 ' ' Bof9




Arden Courts of Jefferson Hills

License #435510
Regulation 2600,183.h

The items were removed from Resident #7's roum immediately,

All staff will be inserviced on Regulation 2600.183.b and the requirement for Ic::ckmgr of ail medlcations
* This will be completed by the Executive Director or designee by December 1, 2018,

The Executive Director or designee will conduct rounds daily on all 3 shifts for 14 days following the
completion of the inservice to monitor for compliance of the regulation. Rounds will then occur weekly
on all three shifts for one month, The results of these rounds will be reviewed by the managers at
marning meeting to menitor for compliance of the regulation,

WZ%MM Kristhin Kanler Crea. Dir.  10/18/9.
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ARDEN COURTS OF JEFFERSON HILLS

234a - Admission Support Plan

" Regulations
4600,

! ‘ demedntia care unit, a support plan shall be developed, implemented and documenrted in the res
record,

————— [ PUPRUUUU [ i bemes e s e e e .. P [

Liescription of Violation

!’ Resident #1's support plan, dated 12/22/18, is incomplete in the following areas:

15 ~there is no plan to meet the medical need for several diagnoses including syncepe and collapse, history of falling,

cerebral infarction and generalized muscle weakness
E -nothing is entered for the resident's hobhies and interests

~the support plan is not signed or dated by the person who completed it

—— P e _

—————— . S

i Pian of Correction {POC)
{#itach pages 03 necassary. Remember that you must sigh and date any attached pages, nclude steps to correct the viclation described uhova an
prev.nt a similar violation from accuring again, If steps cannot be completed Immediately, include dates by which the w2am vill be compieced.)

7& mwpage U

Legél Entity Rep}eséﬁiative _

1
H
)
)
1
i

ahles.  Keishn Aahler, Exeq. Dir.
' Printed Name and Title

Sigylature

| DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX!

; Tha above plan of correction is approved as of /é’éém/? Plan of correction implemenistion status as of
i {Datea)

! . B Fully Implemented
% 5 partially Implemented - Adec uate Progress |

| The above plan of correction was approved by i ,
? : (nitials) [ Partially Implemented - Indidesate Progress
w &} Not Implemented

1 234., Within 72 hours of the admission, or within 72 ours prior to the resident's admigsion o the secure

A3831

iy

dent

4 steps to

lohi)9,

3

13/0.4s9

Date)

07/17/2019




Arden Courts of Jefferson Hills

License #435510
Regulation 2600.234.a

Resident #1’s support plan was completed on 7/18/2019.

All nurses will be insetviced by the Executive Director on Regulation 234.a and the nead for the service
plan to be completed within 72 hours of admission. -

All residents admitted within one year prior to 7/17/2019 wilt be audited for the initial support plan
being completed within the 72 hours following admission.

All new residents being admitted will have a support plan completed within 72 hours of admission. All
new resident files will be audited by the Executive Director or designee to ensure wompliance with the
72 hour requirement for the support plan to be completed. Audits will be reviewed by the managers at
the morning meeting to monitor compliance.

%mﬂc%’@m Kristin Kanler: Exee. Dir. _/0//&//?.
/o |
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