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Sent via e-mail to: gauglerm@diakon.org 
MAILING DATE:  October 17, 2019 
  

Mr. Scott Habecker 
Chief Operating Officer/Chief Financial Officer 
Diakon Lutheran Social Ministries 
1 South Home Drive 
Topton, Pennsylvania 19562 

RE: Luther Crest Retirement Community 
      Commons, 800 Hausman Road 
      Allentown, Pennsylvania 18104 

License #: 216290 
 

Dear Mr. Habecker: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on July 17, 2019 of the above facility, the citations with 55 Pa. Code Ch. 2600 (relating 
to Personal Care Homes) specified on the enclosed violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
 
      Sincerely, 
 
 
 

Anne Graziano 
Human Services Licensing Supervisor 
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Violation Report 

Facility Information 

Name : LUTHER CREST RETIREMENT COMMUNITY License Number: 21629 

Address : COMMONS, 800 HAUSMAN ROAD,, ALLENTOWN, PA 78104 

County: LEHIGH Region : NORTHEAST 

Administrator 

Name: Michele Gaugler Phone: 670682 1262 

Legal Entity 

Name: DlAKON LUTHERAN SOCIAL MINISTRIES 

Address: 1 SOUTH HOME DRIVE, TOPTON, PA, 19562 

Certitkate{s) of Occupancy 

Type: 1-1 

Staffing Hours 

Resident Support Staff: 0 

lnsp.ction 

Type : Partial 

Reason: Incident 

Date: 

Total Daily Staff: 46 

BHA Docket #: 

Inspection Dates and Department Representative 

07/77/2019 - On-Site: Ryan Novak 

Resident Demographic Data as of Inspection Dates 

General I nform.ation 

License Capacity: 71 

Secured Dementia Care Unit 

In Home: Yes Area : n/a 

Hospice 

Current Residents: 2 

Number of Residents Who: 

Receive Supplemental Security Income: 0 

Diagnosed with Mental Illness : 0 

Have Mobility Need: 20 

07 /17 /2019 

Email: gauglerm@OJAKON.ORG 

Issued By: 

Waking Staff: 35 

Notice : Unannounced 

Residents Served: 26 

Capacity: 73 Residents Served : 73 

Are 60 Years of Age or Older : 0 

Diagnosed with Intellectual Disability: O 

Have Physical Disability: 1 

1of4 



10-16-19 10-16-19



10-16-19 10-16-19



10-16-19 10-16-19

A strategy that may be successful is aligning customer service with resident rights.  The are one in the same.  10-16-19




