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Sent via e-mail timothy.murphy@etg-ccrc.org 
Sent via e-mail mike.cahill@etg-ccrc.org 

November 18, 2019 
 

Mr. Timothy J. Murphy 
President and CEO 
Elm Terrace Gardens 
660 North Broad Street 
Lansdale, Pennsylvania 19446 
 

RE: Elm Terrace Gardens 
3rd and 4th Floors 

 License #: 127830 
 
Dear Mr. Murphy: 
 
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on July 16, 17, 18, 23 and 24, 2019, August 29 and 30, 2019, and September 12, 2019 
of the above facility, the violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes) specified on the enclosed violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 
      Sincerely, 
 

 
 

Sandra Wooters, MHS, ACG 
Human Services Licensing Supervisor 

 
Enclosure 
Violation Report 
 

 

           Sandra Wooters







The administrator  will document all verbal and written complaints received by both residents and their
designee.  The complaint will be investigated and documented obtaining witness statements, 
observations and review of the complaint to ensure all concerns are documented completely, starting
immediately.  Documentation will be available to the Department upon request. (slw 10/23/19)
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All resident RASP's will be updated upon the identification of any changes and will document steps on how
the staff will assist the resident with any needs related to physical, medical, social, cognitive and safety needs,
starting immediately. (slw 10/23/19)
All resident RASP's will be reviewed at least bi-annually by the administrator or designee, starting 
immediately. (slw 10/23/9)
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