pennsylvania

DEPARTMENT OF HUMAN SERVICES

MAILING DATE: December 6, 2019

Ms. Jeanne Dickinson

Chief Executive Officer

Sugar Valley Lodge, Inc.

190 Sugar Valley Lane
Franklin, Pennsylvania 16323

RE: Sugar Valley Lodge
Hickory Acres Building
Certificate #: 447700

Dear Ms. Dickinson:

As a result of the Department’s Bureau of Human Services Licensing inspection
on July 8, 2019 and July 16, 2019, of the above facility, the citations with 55 Pa. Code
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report
were found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained.

Jason Williams
Human Services Licensing Supervisor

Enclosure
Violation Report

Bureau of Human Services Licensing
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Violation Report

Facility Information ) = =
Name: SUGAR VALLEY LODGE HICKORY ACRES BUILDING License Number: 44770
Address: 790 SUGAR VALLEY LANE, FRANKLIN, PA 16323
County: VENANGO Reglon WESTERN

Ao e
Name: Jeanne Dccktnson Phone: 87143460352 Emall JEANNE@SUGARVALLEYLODGE COM

Legal Entlty : R o . N NS s L
Name: SUGAR VALLEY LODGE INC
Address: 790 SUGAR VALLEY LANE FRANKLIN PA, 76323

77Cert|ficate(s) of Occupancy S T - i L
Type: I-1 Date: Issued By:
Stafﬁng’ I:Iours I Sia S S S . 7
Remdent Support Staf'f Total Dally Staf‘f 26 Waking Staff: 20
' Inspectlon 7 =
Type: Partial BHA Docket #: Notice: Unannounced
Reason: Compiaint,lncident
' rinspe"&_l-on Dates and Dé;art;ent rﬁepresentart;/e i 7
07/08/2019 - On-Site: Lori Gillette
07/16/2019 - On—Site: Lort' Gi[!et'te
.ReSIdent Demographtc Data as s of Inspé&ion Dates
General Information
License Capacity: 27 Residents Served: 26
Secured Dementia Care Unit
In Home: No Area; Capacity: Residents Served:
Hospice
Current Residents: 0
Number of Residents Who:
Receive Supplemental Security Income: 27 Are 60 Years of Age or Older: 75
Diagnosed with Mental lliness: 72 Diagnosed with Intellectual Disability: 0
Have Moblllty Need: 0 Have Physmal Disability: 7
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SUGAR VALLEY LODGE HICKORY ACRES BUILDING 44770

42c - Treatment of Residents

Regulatic.mASJ 7 B
2600.
42.c. A resident shall be treated with dignity and respect.

ﬁD.t;scription_ofViolation ) . > N Fa—"

On 7/28/19 at approximately 11:45 am, staff person A was in the dining room of the home with a rolled-up
newspaper talking to resident #1. Staff person A used the rolled up newspaper to poke resident #1 in the shoulder.
Resident #1 then began hitting staff person A with a rolled-up newspaper. Staff person A put his hand on resident #
1's right forearm and said I will hit you back”. The resident felt this was an invasion of her privacy.

'_-I;Ian of Corre&i;ﬁ—(_POC) gy _ I

(Attach pages as necessary. Remember that you must sign and date any attached pages. Include steps to correct the violation described above and steps to
prevent a similar violation from occurring again. If steps cannot be completed immediately, include dates by which the steps will be completed.)
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ONLY - HOMES MAY NOT WRITE IN THIS BOX!

DEPARTMENT USE

The above plan of correction is approved as of 1172519 plan of correction implementation status as of 11/25/19
(Date) (Date)

?ully Implemented
The above plan of correction was approved by C Partially Implemented - Adequate Progress
itials)  J Partially Implemented - Inadequate Progress

©J Not Implemented
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