


DPOC - Home verified it has a certificate of occupancy that is now posted. Administrator will ensure it is 

posted in a conspicous place in the home.

SP 11-04-19 

Brittany Briddell, Administrator  09/11/2019

Certificate has been posted on the first floor and will is available for the state to see at all times.
In the future, the administrator and/or designee will ensure that the Certificate is posted at all times.

Please see attached (1)

           SP

11-04-19 11-04-19



Please see attached..........

           SP

11-04-19 11-04-19



2600.15a 

DPOC - The home will ensure it is reporting incidents in accordance with the Older Adult Protective 
Services Act, which includes financial abuse in accordance with regulation 2600.15a. Staff will be 
educated on reporting policies within 15 days receipt of this POC. Documentation of staff training will 
be made available for Department review.   

SP 11-04-19 



Please see attached......

           SP

11-04-19 11-04-19



2600.16c 

DPOC -Within 30 days of receipt of the plan of correction, all staff persons will be educated on the 
home’s policy and procedures for reportable incidents and conditions including the reporting 
requirements. Administrator will ensure incidents are reported within specifications 0f 2600.16c.  
Documentation of education shall be kept for Department review. Home did verify they are aware of 
Department’s reportable incident policies and forms.  

SP 11-04-19 



DPOC -Home did verify influenza poster was posted. Administrator will ensure poster is hung in  a 

conspicuous place at all times.

SP 11-04-19.

           SP

11-04-19 11-04-19



DPOC -Home did verify they started a quarterly account financial summary for resident #10 and are familiar 
with the Department form for keeping balances. Administrator will continue to give residents and their 
designated persons an itemized account of financial transactions on a quarterly basis if the home provides 
financial management 

SP 11-04-19 

           SP

11-04-19 11-04-19



DPOC -Home did verify during POC verification that they developed a quality management plan. 
Administrator will ensure plan is implemented and staff are aware of it. Quarterly reviews will be maintained 
by home and made available for Department review. 

SP 11-04-19 

           SP

11-04-19 11-04-19



Please see attached.........



           SP

11-04-19 11-04-19



2600.42b 

DPOC - Within 45 days of receipt of the accepted plan of correction, all direct care staff, ancillary staff 
persons, substitute personnel, volunteers and management staff including the administrator will 
receive training in abuse reporting and prevention and resident rights from a Department-approved 
outside source.  Documentation of the training shall be kept for Department review. 

SP 11-04-19 



DPOC -All residents shall be permitted to use a telephone provided by the home to make local telephone calls 
at no charge at any time. All staff persons shall be educated within 30 days receipt of this POC, that residents 
have the right to use a telephone provided by the home to make local telephone calls in private. Documentation 
of education shall be kept for Department review. Home did verify a phone was installed on the first floor for 
private resident use.

SP 11-04-19

           SP

11-04-19
11-04-19



DPOC -An annual staff training plan shall be developed for the administrator which includes 24 hours of 
Department-approved training. The administrator shall develop and implement a system to ensure all 
administrator training is documented, in the administrator’s record and available to the Department upon 
request.
SP 11-04-19

           SP

11-04-19
11-04-19



DPOC -Within 30 days of receipt of the accepted plan of correction, the administrator will review all staff 
current training and records to ensure all direct care staff have received the required 12 hours of annual training 
in accordance with regulation 2600.65(e) during the 2018 training year and documentation is maintained in 
each staff record for Department review. Staff person b will be trained an additional 9 hours in the 2019 training 
year.
SP 11-04-19  

           SP

11-04-19
11-04-19



DPOC -: Direct care staff person B will receive training in topics specified in 2600.65f immediately. 
Documentation of training will be kept for Department review. The administrator will review all staff current 
training and records to ensure all direct care staff have received the required training in 2600.65f.                  
                                                                                                                                                   SP 11-04-19

           SP

11-04-19 11-04-19



DPOC -Direct care staff person B will receive training in topics specified in 2600.65g immediately. 
Documentation of training will be kept for Department review. The administrator will review all staff current 
training and records to ensure all direct care staff have received the required training in 2600.65g.                  
  SP 11-04-19

           SP

11-04-19 11-04-19



DPOC -Home verified during POC verification inspection that the air conditioner was fixed. Administrator 
will ensure health and safety needs of residents with disabilities are met. Physical site accommodations and 
equipment will be maintained to ensure compliance. 

SP 11-04-19 

           SP

11-04-19
11-04-19



DPOC -Home verified during POC verification inspection that window screens were repaired and are 
secured in windows. Administrator will ensure windows and screens are in line with regulation 2600.92 
at all times. Weekly physical site walkthroughs to be conducted to ensure compliance. 

SP 11-04-19 

           SP

11-04-19 11-04-19



DPOC -Home verified during POC verification inspection that all bedrooms had required chairs. 
Administrator will ensure bedrooms and chairs are in line with regulation 2600.101j2 at all times. Weekly 
physical site walkthroughs to be conducted to ensure compliance. 

SP 11-04-19 

           SP

11-04-19
11-04-19



DPOC -Administrator will ensure bedsheets, pillows, linens, and blankets are returned to incontinent 
residents in a timely manor after washing.           SP 11-04-19 

           SP

11-04-19
11-04-19



DPOC -Home verified during POC verification inspection that all bedrooms had required mirrors. 
Administrator will ensure bedrooms and mirrors are in line with regulation 2600.101j6 at all times. Weekly 
physical site walkthroughs to be conducted to ensure compliance.

SP 11-04-19 

           SP

11-04-19 11-04-19



DPOC -Within 15 days receipt of this POC, a designated staff person shall check the home at least weekly to 
ensure all resident beds have an operable bedside lamp or source of lighting that can be turned on/off from 
bedside. Documentation shall be kept by home and made available for Department review.

SP 11-04-19

           SP

11-04-19 11-04-19



DPOC -Within 30 days receipt of this POC, the administrator or designated staff person, shall check all 
refrigerators and freezers at least weekly to ensure all refrigerators and freezers have thermometers and food 
requiring refrigeration is stored at or below 40 degrees Fahrenheit and frozen food is stored at or below 0 
degrees Fahrenheit. Documentation will be made available for Department review.

SP 11-04-19. 

           SP

11-04-19
11-04-19



DPOC -Administrator will ensure clothes and personal belongings are returned to incontinent residents in 
a timely manor after washing in accordance with regulation 2600.105f.           SP 11-04-19 

           SP

11-04-19 11-04-19



DPOC -Home verified during POC verification inspection that emergency procedures have been submitted to 

the Philadelphia Office of emergency management. Administrator will ensure this is done within annual 

timeframes. SP 11-04-19

           SP

11-04-19 11-04-19



Please see attached......



           SP

11-04-19 11-04-19



2600.141 a 

DPOC -Within 30 days receipt of POC, the administrator or designated staff person will review all 
current medical evaluations to ensure medical evaluations are completed timely, accurately and in their 
entirety to include a medication regimen.  Any incomplete medical evaluations will be returned to the 
physician for completion or new in-person medical evaluations will be scheduled and completed. 

SP 11-04-19 



DPOC -The administrator or designated staff person will review all resident records to ensure an in-person 
medical evaluation has been completed for all residents within the past year and the medical evaluation is 
completed accurately and, in its entirety, including all required information.  Any incomplete medical 
evaluations will be returned to the physician for completion or new in-person medical evaluations will be 
scheduled and completed.    

SP 11-04-19

           SP

11-04-19
11-04-19



DPOC -Administrator or designee will ensure the home is following the directions of the prescriber. Within 
15 days receipt of this POC all staff that handle glucometers will be trained in glucometer use and blood 
glucose testing and recording. Training documentation and in-service to be made available for Department 
review.     
 SP 11-04-19

           SP

11-04-19 11-04-19



DPOC -Within 45 days of receipt of the plan of correction: All staff persons will receive training related to the 
provision of services to people with mental illness including behavioral management and positive behavioral 
modification techniques from a professional trainer or mental health professional approved by the Department.  
Documentation of education will be kept.      SP 11-04-19



           SP

11-04-19



DPOC -Administrator or designee will ensure all Resident Assessment Support Plans (RASP), are completed 
within timeframes specified in 2600.225a. Within 30 days receipt of this POC all RASP will be audited to ensure 
they are updated to reflect residents needs.  

SP 11-04-19

           SP

11-04-19 11-04-19



DPOC -Home verified during POC verification inspection that updated photo was added. Admin or designee 

will audit all resident records within 30 days receipt of POC to ensure they have information specified in 

2600.252

SP 11-04-19 

           SP

11-04-19 11-04-19




