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Mr. John D. Dougherty, Administrator        
Ms. Kathleen Dougherty, Administrator  
Washington Manor Personal Care Home, LLC      
320 South Washington Street 
Butler, Pennsylvania 16003 

 
RE:    Washington Manor  

Personal Care Home, LLC 
 License #:448630 

 
Dear Mr. and Ms. Dougherty: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on June 18, 2019, of the above facility, the violations with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) specified on the enclosed violation report were 
found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

       Sincerely, 
 
 
 
       Kevin Hancock 
       Deputy Secretary 
       Office of Long Term Living 
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October 18, 2019
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The administrator or designated staff person will conduct weekly checks of the home to ensure that the 
current license inspection summary issued by the Department is posted in a conspicous and public place 
in the home in accordance with  §2600.3(c). In addition, all new licensing inspection summaries received 
will be posted immediately upon receipt. 
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Within 30 days of receipt of this plan of correction, the administrator or designated staff person responsible for 
hiring and training staff will review all staff records to ensure all staff have completed the direct care training 
cource and passed the competency test in accordance with §2600.65(d).

4a

9/13/19



5a 9/13/19

9/13/19 9/13/19



5a



6a 9/13/19

9/13/19 9/13/19



6a



7a 9/13/19

9/13/19 9/13/19



7a

At least monthly, the administrator or designated staff person will review the fire drill records to ensure that the 
number of residents evacuated is documented on the fire drill record as well as all other information specified in 
§2600.132(c). 9/13/19
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Within 30 days of receipt of this plan of correction, and monthly thereafter, the administrator or 
designated staff person will review all resident records to ensure medical evaluation forms were 
completed timely and accurately. 9/13/19
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Within 30 days of receipt of this plan of correction, all staff persons responsible for administering 
medications will be educated on ensuring that only current prescriptions, OTC, sample and CAM for 
individuals living in the home are kept in the home in accordance with §2600.183(d). 9/13/19
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At least monthly, a staff person qualified to administer medications will audit the home's medication carts to 
ensure that all medications are correctly labeled and that the label includes the prescribed dosage and 
directions for adminstration that match the precriber's orders. 

On 6/22/19, the administrator got a new prescription from the physician and had the medication updated on the EMAR to  
match the label.       9/13/19
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See attached 13a 9/13/19
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Within 30 days of receipt of this plan of correction, and ongoing, all staff responsible for the completion 
of initial assessements will be educated on the timeframes specified in §2600.225(a). 9/13/19
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Within 30 days of receipt of this plan of correction, and ongoing, all staff responsible for conducting resident 
assessments with be educated on the importance of updating resident assessments when the condition of 
the resident significantly changes prior to the annual assessment in accordance with §2600.225(c)(2). 9/13/19



15a 9/13/19

9/13/19 9/13/19



15a




