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Mailing Date:  July 24, 2019 

Ms. Trisha L. Johnson, LPN 
PHCA 
Senior Care-OLM South LLC 
2101 Wabank Road 
Millersville, Pennsylvania 17551 

RE: Oak Leaf Manor Personal Care Retirement Home 
License #:  333260 

Dear Ms. Johnson: 

As a result of the Department’s Bureau of Human Services Licensing inspection 
on June 13, 2019 and July 17, 2019 of the above facility, the violations with 55 Pa.Code 
Ch. 2600 (relating to Personal Care Homes) specified on the enclosed violation report 
were found.   

All violations cited on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 

Sincerely, 

Brett Swanger 
Human Services Licensing Supervisor 
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2600.42(b) Continued: 

- Within 5 days from the approval date of this plan, the home will perform an assessment 
of the condition of the windows in all rooms located in the SDCU. 

- Within 15 days from the approval date of this plan, the Administrator and/or Director of 
Wellness will reassess the supervision needs for all residents in the SDCU. 

- Within 45 days from the approval date of this plan, all staff will receive training in abuse 
and neglect by the local AAA Protective Services. 
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* Commencing on the approval date of this plan, the Administrator and Director of Wellness will audit
the Medication Administration Records for those residents of the SDCU on a weekly basis for a period 
of eight weeks to ensure that the residents are receiving their medications as prescribed.
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*The administrator and Director of Wellness will complete an audit of all resident assessments and support
plans (RASPs) for the residents of the SDCU to ensure that an accurate assessment of the current needs and 
abilities of each resident, and a description of how the needs of each resident will addressed by the home, 
has been documented.  The audit will be completed within 15 days from the approval date of this plan.
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