pennsylvania

DEPARTMENT OF HUMAN SERVICES
October 21, 2019

Ms. Monica Paulino

Administrator

Columbia Wegman Collegeville, LLC
142 South Collegevilie Road
Collegeviile, Pennsylvania 19426

RE: The Landing of Collegeville
License # 142610
Dear Ms. Paulino:

As a result of the Department’s Bureau of Human Services Licensing annual
inspection on June 13, 2019 of the above facility, the violations with 55 Pa. Code Ch.
2600 (relating to Personal Care Homes) specified on the enclosed violation report were
found.

All citations specified on the enclosed violation report must be corrected by the
dates specified on the violation report and continued compliance with 55 Pa.Code Ch.
2600 must be maintained. :

In an effort to improve our licensing processes, the Bureau of Human Services
Licensing is soliciting feedback about your recent human services licensing inspection
experience. To participate in the online provider survey, launch your web browser and
go to https://iwww.surveymonkey.com/r/BHSL_Inspection.

The survey is brief and will only take about 5 minutes to complete. Your
participation in the survey is completely voluntary-and all of your responses will be kept
confidential. The responses will be reviewed as part of an aggregate of provider
inspection responses. Thank you in advance for providing feedback.

Sincerely,

KA

Kevin Hancock
Deputy Secretary
Office of Long-term Living

Enclosure
Violation Report

Bureau of Human Services Licansing
625 Forster Street, Room 631 | Harrisburg, PA 17120 | 717.783.3670 | F 717.783.5662 | www.dhs.pa.gov
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Violation Report

Facility Information

Name: THE LANDING OF COLLEGEVILLE License Number: 74261
Address: 1427 SOUTH COLLEGEVILLE ROAD, COLLEGEVILLE, PA 19426
County: MONTGOMERY ' Region: SOUTHEAST

Administrator

Name: MONICA PAULINO Phone: 4848541660 Email: DROBERTS@LEISURECARE COM

Legal Entity

Name: COLUMBIA/WEGMAN COLLEGEVILLE LLC
Address: 999 THIRD AVENUE SUITE 4550, ATTN DEBORAH ROBERTS, SFATTLE, WA, 98704

Certificate(s) of Occupancy

Type: -1 Date: 06/30/2076  Issued By: UPPER PROVIDENCE
o - TOWNSHIP

Staffing Hours _
Resident Support Staff; 0 Total Daily $taff. 84 Waking Staff; 63

Inspection
Type: Full BHA Docket #: Notice: Unannounced

Reason: Renewal

Inspection Dates and Department Representative

06/13/2019 - On-Site: Natasha Braswell, Jennie Heinberg

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 770 Residents Served: 56

Secured Dementia Care Unit

In Home: Yes Area: MEMORY CARE Capacity; 30 Residents Served: 27
Hospice

Current Residents: 2

Number of Residents Who:

Receive Supplemental Security Income: 0 ' Are 60 Years of Age or Older: 56
Diagnosed with Mental lllness: 0 Diagnosed with Intellectual Disability; 0
Have Mobility Need: 28 Have Physical Disability; ¢
06/13/2019 10of13
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THE LANDING OF COLLEGEVILLE . 142610
51 - Criminal Background Check

Regulations

istory Kheeks - Criminal history checks and hiring policies shall be in accordance with the Older
Adult Protgctive Services Act (35 P.S.§ § 10225.101—~-10225,5102) and 6 Pa. Code Chapter 15 {relating to
protective services for older adults). :
Description of Violation
Stuff person A, the home's administrator, date of hire wos 5-7-18 does not have a criminat background check on file,

Flan of Correction (POC)

tatrach pages as necessary. Remesnber that you must sign, and daze any attacherd pages, Indide steps ta correct the vinlation desenbed abave and steps to
prevent a similas violation fram occurring again, if steps cannot be comgleted immadiately, Include dates by which the sleps will be completad,).

2600.51

The Initial Criminal Background for the adminlstrator check was conducted by the previous management
company and is on file with their corporate office.

The Landing has completed a current background check to verify the tack of a criminal histery of the
administrator which will be kept on file in the cormmunity,

Future hires will include a community run criminal background check to be kept in the community and
maintained by the Bookkeeper.

Legal Entity Representative

Mom(’a ?a\)\\n(‘) General) Mam%u EMH
: D

Signature o T Printed Name and Title- ate

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX!

8/15/19  piap o carrection implementation status as of 8/15/19
(Date) (Date)

[SJJully Implemented
The abave plan of correction was aporoved by — ~ NPartially implemented - Adequate Progress
{tnitials) ] Partially Implemenied - inadequate Progress
{1 Not Implemented

The above plan of correction is approved as of

06137209 2of13
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THE LANDING OF COLLEGEVILLE . . 142670

60c - Housekeeping/Maintenance

Regulations
2600,
60.c. Additional staff hours, or contractual hous§, §néll be providad as necessary to meet the laundry, food
service, housekeeping and maintenance nigedsef the homie,
Description of Violation

Qn 6- 73-2(_)79, it wos identified by staff interviews, housekeeping staff are not available in the home after 400 pm, The
direct care stoff are limited to meeting the needs of the residents in the oreas of personal care and taundry.

Plan of Correction {POC)

{Allach pages as necessary, Remember that you must sign and dale any attached pages. include steps to corract the violation described above and st

eps to
pravent a similas viotation from occurring egain, If staps cannot be complated immediately, include dates by which the sieps wilt be complated;)

2600.60¢

The Landing provides adequate services to meet the laundry, food service, Ruusekeeping and
maintenance heeds of the home,  All routine housekeeping is completed seven days # week while
residents are up and about In order to reduce the amount of disruption to them in their apartments,.
Occasional housekeeping or maintenance needs on off hours can be brought to the attention of the
Plant Cps Manager who is on call 24/7.

The Landing’s Plant Operations Manager will continue to monitor variances in 'housekeéping needs
utilizing the internal work order system and make adjustments accordingly to support the needs of the
residents.

Legal Entity Representative

\WWL@@‘ ‘_ v ™ Oiee Qw\mo Geneval deﬁi” (A

Signature Printea Name and Title DiMer g/,/!q '

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX)

The above plan of corraction is approved as of 8/15/19 Plan of correction implementation status as of 8/15/19
{Datel (Date}

ﬁ’fully Implementad
The atiove plan of correction was approved by - ¥i Partially lmplemented - Adoguate Pragress
( nilifals) I Partiaby Implemented - Inadequate Progress
[INot Implemented

06/13/2019 3af 13
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THE LANDING OF COLLEGEVILLE 142610

65a - F5 Orientation 1st Day

Regulatians

2600,

65.a. Prior to o during the fi
personnel and volunt 8673
includes the following:

1. Evacuation procedures,

2. Staff duties and responsibilities during fire drills, as well as during emergency evacuation,
transportation and at an emergancy Iocation if applicable.

3. f!:he designated meeting place oulsite the building or within the fire-safe area in the event of an actual
ire,

. Smoking safety procedures, the hame's smoking policy and location of smoking arews, if applicables.

. The location and use of fire extinguishers.

. Smoke detectors and fire alarms.

. Telephone use and notification of emergency services,

g:work day. all cirect care staff persans including ancillary staff parsons, substitute
ishall have an orientation in general fire safety and emergency preparedness that

~] h B

Description of Violation

Staff person B and C, whose first day of work was 10-1-18, did not receive orientation on the following topics:
Evacuation procedures; Staff duties and responsibilities during fire drills, as well as during emergency evacuation,
transportation and at an emergency focation if applicable; The designated meeting place outside the building or within
the fire-safe area in the event of an aciual fire; Smoking sofety procedures, the home's smoking policy and location of
smoking areas, if applicable; The location and use of fire extinguishers; Smoke detectors and fire alarms; Telephone use

and notificalion of emergency services,

Plan of Correction (PQC)

{Attach pages as necessary. Remember thal you must sign and date any attached pages, Include sleps to corect the violation descriped above and $tEns 1
sosuent a similar vlalaton fram occurnng again, IF steps connot be complatad immediately, nclude dates by which the steps wiil pe comiploteds)

2600.65a

Staff Member B, whose date of hire was 4.12.18, and Staff Member C, whose date of hire was 1.22.18,
received their initial orlentation under the previous management company and Is on file with their
corporate office. Management services transitioned between companies on 10/1/18.

The Landing completed re-orientation for alt employees when the loss of data was discovered to ensure
that required topics are on file in the community. '

Future New Employee Orientation will be kept on file in the community on a form viewed by the

Department and will be manitored through the Quality Management process.
The Administrator will review staff's training record quarterly to ensure ongoing

Legal Entity Representative  compliance. 9/5/19

A
MO(I[CG G?tu fimg Gener al M’Aﬁ ‘f»“ 8/" Jiq

Pdnted Namie-and Tille e

Sighature

06/13/2019 , 40of 13
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THE LANDING OF COLLEGEVILLE

65a - F5 Orientation Tst Day (continued)

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE |N THIS BOX|

8/5/19
The above plan of carrectian Is approved as of Plan of correction implementation status as of
{Date)

(5 pully Implemented

The above plan of correction was approved by —A4 Partially Implemented - Adequate Progress
(Initials [ Partially Implemented - Inadequate Progress

(1) Not implemented

06/13/2019

wttps://webapp.sanswrite.com/y 10.0.5/client_web_app/inspection-editor.html
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142610

9/5/19
(Date}

5of 13
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THE LANDING OF COLLEGEVILLE . . 142610

65b - Rights/Abuse 40 Hours

Regulations

2600.

65.b. Within 40 scheduled working hours, direct care staff persons, ancillary staff persons, substitute personnal
and volunteers shall have an orientation that inclucles the following:

1. Resident rights,
2. Emergency medical plan,

3. Mandatory reporting of abuse and neglect under the Older Adult Protective Services Act (35 P.S,
8§ 10225101--10225.5102),

4, Reporting of reportable incidents and conditions,

Description of Violation

Staff persons B and C completad their 40th scheduled work hour, However, these staff persons did not ccimp(ete
troining in the following topics: resident rights, emergency medical plan, mandatory reporting of abuse and neglect
under the Older Adult Pratective Services Act {35 P.5. § § 10225 101—10225.5 102), reporting of repartable incidents
and conditions.

flan of Correction (POC)

Staff Member B, whose date of hire was 4.12.18, and Staff Member C, whose date of hire was 1.22.18,
received their initial orlentation under the previous managemant company and is on file with their
corporate office. Managemeant services transitioned between companies on 10/1/18.

The Landing completed re-arientation for all employees when the loss of data was discovered to ensure.
that required topics are an file in the community.

Future New Employee Orientation will be kept on file in the community on a form viewed by the
Department and will be monitered through the Quality Management process by the Administrator.

Legal Entity Representative

énered Mamgca 3}" K

“Monee “

Monice auting

Signature sd Mame angd’ Date
DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS 8OX!
The ahove plan of correction is approved ag of 9/5/19  plan af correction ‘mplementation status as of 215119
(Date) (Data)
_ L LEully Implemented
The above plan of correction was approved by 4(’4 ,4 b Partially Implemented - Adeguate Progress
(Onitials) - Partially (mplemented - Inadequate Progress
[ Not Implemented
0671372019 6of13
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THE LANDING OF COLLEGEVILLE . 142610
65¢ - Ancillary Staff Orientation -

Regulations
2600. . _
65.c. Ancillary staff persons shall have a general orientation ta their specific job functions as it relates to their
position priar to working in that capacity.
Description of Vialation

Ancitlary steff person B, whose first day of work was 10-1-18, did not have a generaf orientation to histher specific job
functions,

Plan of Correction (POC)

(Attach pagas as necessary, Rememper thal vou st sign and date any attiacled pages, nclude sbps 10 cardeck the vio alior described above and steps to
prevent a simdae volatan fram vecurdng aga n, If steps cannol ba completerd immediately, inchade detes by wivch the steps will be completed,)

2600.65c

Staff Member B, whose date of hire was 4.12.18, received their initial orientation under the previous
managemeant company and is on file with their corporate office. Management services transitioned
between tompanies on 10/1/18.

The Landing completed re-arientatian for all employees when the loss of data was discovered to ensure
that required topics are on file in the community.

Future New Employee Orientation will be kept on file in the community on a form viewed by the
Department and will be monitored through the Quality Management process by the Administrator

Legal Entity Representative

8 o

Date

Monica Pauimo Gene)ad !V!aﬂc@%ﬁl

Printed Name and Tit/e

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX!

The above plan of correction is approved asof  9/5/19  pian of correction implementation status as of 9/5/19
“(Date) (Date)
(7] Euily Implemented

The above plan of correction was approved by - Fartially Implemented - Adequate Progress
{Initials) d Partially tmplemented - inadequate Progress
[ Not Implemented

06/13/2019 7ot13
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THE LANDING OF COLLEGEVILLE 142610

65e - 12 Hours Annual Training

Regulations

2600,
65.e. Diract care staff persons shall have at least 12 hours of annual training relating to their job duties,

Description of Violation

Direct care staff person D received no annual training in training year 2018,

Plan of Correction {POC)

_ (Attach pages as necessary. Remember that you must sign and date dny attecher! pages, lndude steps to corfect the vinlation described abave and steps 1o
prevent a similar viblation from seeurring aga'n, I steps cannot be completed immediately, include dates by wh i the steps wilf be completed,)

2600.65.¢

Staff Member D completed most of their annual tralning house under the previous management
company and is an file with their corporate office. Ma nagement services transitioned bhetween
companies on 10/1/18. '

The Landing recognized the loss of records and ensu red that Staff Member D completed all ma ndatory
toplcs in December 2018, although the total hours did not meet the 12 hour minimum required by 658,

Moving forward all training documentation will be kept on fife in the community on a form viewed by

the Department and will be monitored through the Quality Management process by the Administrator.
Staff D, completed only 3 hours of required annual trainings for the year 2018, and will need to complete the
remaining 9 hours in addition to the 12 hours of annual required training for year 2019; totaling 21 hours of
required training for the year 2019 to be in complaince,
The Administrator, will develop a training/tracking system that will prompt the need for required training to
be completed; and a designed person to verify completion of training, 9/5/19.

Legal Entity Representative )4__ A ’4

Signatura

ane Title Date

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS BOX)

, 9/5/19
The above plan of correction is approved as of 915119 Plan of correction implementation status as of /51
{Date) {Date)
(] Euilly Implemented :
C%‘artialiy Implementad - Adequate Progress

The above plan of correction was approved by ,4——%{ -
(nitials) L] Partially Implemented - Inadequate Progress

1 Not Implemented

06/13/72014 8of 13
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THE LANDING OF COLLEGEVILLE ‘ 142610

1317f - Fire Extinguisher Inspection

Regulations

2600,
131f. Fire extinguishers shall be inqim;}ed and approved annually by a fire safety expert. The date of the

inspection shall be on the extinguisher,
Description of Violation
The fire extinguishers throughour the home have not been inspected by a fire safety expert since 2017,

Plan of Correctian (POC)

(Attach pages as necessarys Remember that you niust sign and dale any attached pages. Include steps to corract the violation described abave and steps to
prevent a similar violation from uecurring again, If staps cannat be completed immedialely, inckide dates by which the steps wilt be comgleted)

2600.131f

The company scheduled ta complete the inspection did not show to their scheduled inspection time in
May 2018, '

Another company has baen located, and the inspection has been completed.

A new agreement has been signad to ensure continuation of services. The Plant Operations Manager

will monitor compliance monthly.

A checklist will be created that will prompt the need to verify and ensure that the fire extinguisher is
inspected and serviced in adherence to the cited reg. 9/5/19

A-AA
Legal Entity Representative

Sigrature ) Printed Narne and Title

Monica Q&Q\\ﬂol General Hana;‘

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE iN THIS BOX!

The above plan of correction is approved as of 9/5/19 Flan of correction implernentation status as of 9/5/19
{Rate) _ (Cate)
EJUHy Implemented
The abave plan of correction was approved hy %,{L Partially (mplemented - Adequate Progress
(Initjals [ Partially Implemented - Inadequate Progress
L Mot Implemented
06/1372019 : 90of 13
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THE LANDING OF COLLEGEVILLE . 142610

132b - Safety inspection/Fire Drill

Regulations
2600,
132.b. A fire safetyinspection and fire drill candicted by a fire safety expértshall be completed annually.
Docunig

tion of this fire drill and fire safety inspection shall be-kupt.

Description of Violation

The huome did not have documentation of an annual fire safety inspection or drili conducted hy a fire safety expert

Plan of Correction (POC)

IAttach pages as necessary: Remember thal you must sign and dale any attached pages, Inchide steps Lo correct the violation described above and steps to
T prevent a sImilat vielation from oceurrirg again, I steps cannot be rompleted immediztely, include dates by whichy the steps will be compistad,)

2600.132b

The Landing received a fire safety inspection and a fire drilf conductad by a fire safety expert on 9.22.18

The community completes monthly fire drills and the next inspection and observed fire drill is scheduled

. for september 2019. This process will be managed by the Plant Ops Manager and monitored through
the Quality Management process by the Administrator.

The Administrator or a designee will create a tracking system to ensure tha that a fire drill conducted by a
fire safety expert occurs annully and that the same is kept in the facility's record. 9/5/19

AAA

Legal Entity Representative

WM&ML £ Maonice %&u\mo Gened Mc}nﬂga 6’/}/}q

Signature T Priritect Narme and Title Date

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE iN THIS BOX!

The above plan of correction Is approved as of  3/5/19 Plan of correction implementation status as of  9/5/19
(Date) {Date}

&uliy implemented

The above plan of correction was approved by /-{")4)4 e Partially Implemented - Adequate Progress
(nitials) L Partially Implemented - Inadequate Progress

(I Not implamented

-06/13/2019 10af 13
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THE LANOING OF COLLEGEVILLE ' 142610

132d - Evacuation

Regulations

pARAL j 10 1
weitiog withinithe past year bya etyexpatt.Fol purposes of thissubsection,t spart
ay et bea stall person of the - T

Description of Violation

During the fire drill on 11727718 at 5.55 am, residents evacuated to o public thoroughfare or public area. The home
does not have a maximum safe evacuation time specified in writing within the past year by a fire safety expert, The
home exceeded an evacuation time of 2 minutes 30 seconds during the fallowing driils; 5/23/19, 4/4719, 3/14/18,
2728719, 1/31/19 12/28/18, 11/27/18, 8/22/18 and 8/23/18,

Plan of Correction (RPOC)

(Attach pages a5 necessaiy. Rermember thal you must sign and date any attached pages, Include steps to correct the violation deseribed above and steps to
prevert a similar violation from occurting agafn If steps cannaot be complated immediately include dates by which the steps will be completed

2600.132d

The Landing is not able to iocate the 2018 letter verifying the evacuation time of 8 minutes 30 saconds

that was-established by Fire Safety experts in both 2016 and 2017. The average response time during
the period measured was 6 minutes and 47 seconds.

The community campletes monthly fire drills and the next inspection and observed fire drill is scheduled
for September 2019, during which time the evacyation time will be verified by the Fire Safety Expert,
This process will be managed by the Plant Ops Manager and manitared through the Quality
Management process hy the Administrator.

Legal Entity Representative

Mormco (%au\mo Geneval W\@n&(am ‘ﬁii};q

" Printed Name and Title Date
REPARTMENT USE ONLY - HOCMES MAY NOT WRITE IN THIS BOX!
The above plan of correction is aporoved as of 9/5/19 . Plan of correction implementation status as of 9/5/19
(Date) (Date)
&u%ly Implemented
The above plan of correction was approved by ’4__’4 Partially Implemented - Adequate Progress
{Initials) - Partially Implemented - Inadequate Progress
(") Not Implemented
_?;
06/13/2019 1 0f13
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THE LANDING OF COLLEGEVILLE A 142610

190¢ - Record of Training

 Regulations

2600, ,
190.c. A recgfe] of the training shali be kapt Including the staff person trained, the date, source, name of trainer
and degumentation that the course was successhilly completeck '

Description of Violatian

The home's medicotion 'prrlcta'cun';- for Staff person D, does not include the signature of the trainer to document a valid
practicum, '

#lan of Correction {(POC)

tAttach pages as necessary Remember that you must sign and date any atlacned pages, Include steps to correct the violation deseribed ahove and steps to
prevent a similar violation from dccurring again i steps cannot be compieted immechiately, include dates oy which the steps will be completed,

2600.190c

Education has been provided to ensure the medication trainer reviews the training dacuments prior to
filing to ensure gompletion of the form., :

This pracess will be managed by the Director of Health and Weliness and will be monitored through the
Quality Management process by the Administrator.

Legal Entity Representative

i 53’3 46'& {\%NC,C& ?au\m% Genem.() MCN\C}%U‘ & !i } 19

Signature T Prinkedi Marme and Title . Date

DEFARTMENT USE ONLY - HOMES MAY NOT WRITE [N THIS BOXI

The above plan of correction is approved as of 9/5/19 Plar of correction implementation status as of 915119

{Date) . {Date}
[ Fudly tmplermented
The above plan of correction was approved by ’4"’4’4 fi&%artially Implerented - Adequate Progress
(Initrals) [] Partially implemented - Inadequate Prograss
L) Nat Implemented

06/13/2019 : 12 0f13
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THE LANDING OF COLLEGEVILLE ' 142610

236 - Staff Training

Regulations
2600, o ] )
236, Training -:Each direct care staff person working fiea séciiad dem@iiti care unit shall have 6 hours B §nnual
training refated to dementia care and services, inaddi g the 12:hours of annual training specifiag in

§ 2600.65 (relating to direct care staff person traifing & Fortentation)

Description of Violation
Direct care staff person D, who works in the Secure Dementia Care Unit (SDCU} had orly 5 hours of training in

tementia care during the 2018 training vear.

Plan of Carrection {POC}

{Attach pagyer as necessary, Ramemser thal yig must slun and Jale aty attachied pages. Inciude 5eeps ko cieract the vialatinn describae above and steps to
prevent a sienitar walation bom oeaurdng again if sieps cannct be completed immediately. aclude dates by whak the steps will by comppletuad )

2600.236

Staff Member D completed most of their annuai training house under the previous management
company and is on file with their corporate office. Management services transitioned between
tompanies on 10/1/18. o

The Landing recognized the Joss of records and ensured that Staff Member D completed all mandatory
topics in December 2018, although the total hours did nat meet the & hour minimum required by 236.

Moving forward all training documentation will be kept on file in the community on a ‘erm viewed by
the Department and will he monitored throug_h the Quality Management process by the Administrator;

Staff D, will be required to completé a total of 7 hours of required training pertaining to demential
to be in compliance for the 2019 annual required training, 9/5/19 ‘ :

A-AA

Legal Entity Representative

UMemea Mo 0, Momcabbwline Geneal Manq%m g4
Signalure ' Printed Name and Title Dat

DEPARTMENT USE ONLY - HOMES MAY NOT WRITE IN THIS Bd)(!

. ' . 9/5/19 . . 9/5/19
The above plan of correction s approved as of Plan of correction implementation status as of

(Date) {Date)

The above plan of carrection was approved by ;4";4/‘{ [', artially Implemented # Adequate Progress
(initials) .} Partially lmplemented ~|radequate Pragress

[ Not Implemented

06/13/2019 13 of 13
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