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Ms. Ellen Shrager 
Executive Director 
Lutheran Community at Telford 
12 Lutheran Home Drive 
Telford, Pennsylvania 18969 
 

RE: Lutheran Community at Telford 
235 North Washington Street 
Telford, Pennsylvania 18969 

 License #: 126720 
 
Dear Ms. Shrager: 
 
 As a result of the Department’s Bureau of Human Services Licensing annual 
inspection on June 10 and 11, 2019 and September 10 and 11, 2019 of the above 
facility, the violations with 55 Pa. Code Ch. 2600 (relating to Personal Care Homes) 
specified on the enclosed violation report were found.   
 
 All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa. Code 
Ch. 2600 (relating to Personal Care Homes) must be maintained. 
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services licensing inspection 
experience. To participate in the online provider survey, launch your web browser and 
go to https://www.surveymonkey.com/r/BHSL_Inspection. 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
inspection responses. Thank you in advance for providing feedback.  

 
 

Sincerely, 
 
 
 
Kevin Hancock  
Deputy Secretary 
Office of Long-term Living 

 
Enclosure 
Violation Report 

January 16, 2020





1/2/20 1/2/20

X

Immediately: If any future allegations of abuse occur, the home will immediately-Place the accused staff person on a plan of 
supervision that is pre-approved by the Department, or suspend the staff person involved, Report the alleged abuse to the 
Department, Report the alleged abuse to the local Area Agency on Aging and Report the alleged abuse to the resident’s 
designated person, if any. 1/2/20

           MJ

           MJ



1/2/20 1/2/20

X

           MJ



Maintain documentation of education and checklist for Department review. 1/2/20

1/2/20 1/2/20

X           MJ

           MJ



1/2/20 1/2/20

X           MJ



Within 30 days receipt of this plan of correction - All staff persons involved in the hiring and retention of staff will be 
educated on the home’s policy and procedures for new staff person training including the requirements of this regulation.  
Documentation of education will be kept. 1/2/20 MJ



1/2/20 1/2/20

X           MJ



Within 30 days of receipt of this plan of correction: The administrator or designee will review all current staff training 
and records to ensure all direct care staff have received the required training on all topics in accordance with regulation 
2600.65(g) during the training year. The review will include interviewing all staff persons to measure which training 
topics were actually provided to each staff person. If any staff has not completed the required training topics in 
accordance with regulation 2600.65(g), the training will be completed within 30 days of receipt of the approved plan of 
correction. 1/2/20           MJ



1/2/20 1/2/20

X           MJ



Maintain documentation of water temperature audits for Department reveiw. 1/2/20

1/2/20 1/2/20

X           MJ

           MJ



X

1/2/20 1/2/20

           MJ



Maintain documentation of audits for Department review. 1/2/20

1/2/20 1/2/20

X           MJ

           MJ



Immediately- A designee qualified to administer medications will complete an initial audit of the medication 
carts, first aid kits and any other medication storage areas to ensure there are no expired or discontinued 
medications.  Any expired or discontinued medications will be immediately discarded in accordance with the 
Department of Environmental Protection and Federal and State regulations. All staff qualified to administer 
medication will be educated on the home's policy and procedures for safe management and disposal of 
prescription medications, OTC medications and CAM which are expired or discontinued. Maintain documentation 
of audits for Department reveiw. 1/2/20

1/2/20 1/2/20

X           MJ

           MJ



Immediately- Administrator or designee qualified to administered medications will complete a audit of all glucometers 
and MAR's to ensure readings are accurately documented. All staff qualified to administer medications will be 
educated on the importance of accurate glucometer reading documentation. Audits and education will be maintained 
for Department review. 1/2/20 

1/2/20 1/2/20

X           MJ

           MJ



Immediately- Administrator or designee qualified to administer medications will complete a audit of all 
glucometers and MAR's to ensure readings are accurately documented. All staff qualified to administer 
medications will be re-educated on administering medication including following the orders of the prescriber, 
and the proper administration and documentation of insulin administration. Audits and education will be 
maintained for Department review. 1/2/20

1/2/20 1/2/20

XMJ

          MJ





1/2/20 1/2/20

X

Within 30 days receipt of this plan of correction- All staff persons involved in the 
hiring and retention of staff will be educated on the home's polivy and procedures 
for new staff person training. Documentation will be kept. 1/2/20           MJ

           MJ



1/2/20 1/2/20

X

Immediately- All staff persons involved in the hiring and retention of staff will be 
educated on the home’s policy and procedures for new staff person training 
including the requirements. Documentation of education will be kept. 1/2/20           MJ

           MJ



X

1/2/20 1/2/20

           MJ



X

1/2/20 1/2/20

Within 30 days of receipt of this plan of correction: The administrator or designee will review all current 
staff training and records to ensure all direct care staff have received the required training on all topics 
during the training year. 1/2/20           MJ

           MJ



1/2/20 1/2/20

X

Immediately- Administrator or designee qualified to administer medications will complete a audit of all 
glucometers and MAR's to ensure readings are accurately documented. All staff qualified to administer 
medications will be educated on the importance of accurate glucometer reading documentation. Audits and 
education will be maintained for Department reveiw. 1/2/20           MJ

           MJ



Immediately: A staff person qualified to administer medications will conduct an 
initial and monthly review of all current resident MARs and prescriber’s orders to 
ensure all prescribed medications are documented on the resident’s MAR’s. 
1/2/20

1/2/20 1/2/20

X

           MJ

           MJ



Within 30 days of receipt of this plan of correction: All staff persons qualified to administer medications will be re-
educated on the proper procedures for medication administration including documentation of medication 
administration at the time of administration in accordance with regulation 2600.187(b). Documentation of education 
and audits shall be kept for Department review. 1/2/20

1/2/20 1/2/20

X

           MJ

           MJ



1/2/20 1/2/20

X

See attached           MJ

           MJ



2600.187d  9a 

Immediately- Administrator or designee qualified to administer medications will complete a audit of 
all glucometers and MAR's to ensure readings are accurately documented. All staff qualified to 
administer medications will be re-educated on administering medication including following the 
orders of the prescriber, and the proper administration and documentation of insulin administration. 
Audits and education will be maintained for Department review. 1/2/20             MJ



1/2/20 1/2/20

X
           MJ
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