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  Sent via email to: hetrickh@thehighlands.org 
MAILING DATE:  August 7, 2019 

Ms. Heather Hetrick 
Personal Care Administrator 
The Highlands at Wyomissing Inc. 
2000 Cambridge Avenue 
Wyomissing, Pennsylvania 19610 

RE: The Highlands at Wyomissing Personal Care Facility 
License #: 205350 

Dear Ms. Hetrick: 

As a result of the Department’s Bureau of Human Services Licensing inspection 
on June 7, 2019 of the above facility, the citations with 55 Pa. Code Ch. 2600 (relating 
to Personal Care Homes) specified on the enclosed violation report were found.   

All citations specified on the enclosed violation report must be corrected by the 
dates specified on the violation report and continued compliance with 55 Pa.Code Ch. 
2600 must be maintained. 

Sincerely, 

Michele Moskalczyk 
Human Services Licensing Supervisor 

Enclosure 
Violation Report 





Immediately & Ongoing:  

Resident funds and property will only be used for the resident's benefit.   

Staff persons accepting loans or gifts of money or property from a resident is prohibited. 
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