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June 6, 2019 

 
Mr. Nathan Benoit 
Administrator 
Bristol House Memory Care, LLC 
P.O. Box 564 
Gwynedd, Pennsylvania 19437 
 

RE: Bristol House Memory Care 
2527 Bristol Road 
Warrington, Pennsylvania 18976 

 License #: 144580 
 
Dear Mr. Benoit: 
  
 As a result of the Department’s Bureau of Human Services Licensing inspection 
on May 6, 2019 of the above facility, we have found that your facility is in substantial 
compliance with the regulations, set forth in 55 Pa. Code Ch. 2600 (relating to Personal 
Care Homes), that can be adequately assessed at this time.  The licensing inspector 
was unable to complete a full inspection because the home is new and not yet serving 
four or more residents.  
 

In accordance with 55 Pa.Code § 2600.11(b) (relating to procedural requirements 
for licensure or approval of personal care homes), a re-inspection of your newly 
licensed facility will be conducted within 3 months of the effective date of this license. 
Complete compliance with all applicable regulations is required in order to maintain your 
license.   
 
 During the inspection, citations on the enclosed violation report were found. All 
citations specified on the violation report must be corrected by the dates specified on 
the violation report and continued compliance with 55 Pa.Code Ch. 2600 must be 
maintained.   
 
 Your NEW license is enclosed, based on substantial but not complete 
compliance with 55 Pa.Code Ch. 2600.  
 

In an effort to improve our licensing processes, the Bureau of Human Services 
Licensing is soliciting feedback about your recent human services provider application 
submission experience. To participate in the online applicant survey, launch your web 
browser and go to https://www.surveymonkey.com/r/BHSL_Application.   
  

https://www.surveymonkey.com/r/BHSL_Application


Mr. Nathan Benoit 
 
 

The survey is brief and will only take about 5 minutes to complete. Your 
participation in the survey is completely voluntary and all of your responses will be kept 
confidential. The responses will be reviewed as part of an aggregate of provider 
applicant responses. Thank you in advance for providing feedback.  
  
      Sincerely, 

       
      Jacqueline L. Rowe 
      Director 
 
Enclosures 
License 
Violation Report 
 
 



Violation Report 
Facility Information 

Name: Brfstol House Memory Core license Number: 144580 
Address: 2527 Bristol Rood, Warrington, PA 18976 

· ' Cotmty: BUCKS Region: SOUTHEAST 

Administrator .. 
' Name: Nathan Benoit Plwne: 215-491-1507 Email: edir@brlstoll1ousememorycare.com 

. ·.· .. ... .. ...,,_ ... . -~ .•· ....... . . .. . . .. . .. ,_ ... , . ... ... ~·- · ·-·~··' .. , • ._ ____________ ___ -···-····· - ..,._. __ _ ..... ........ ,-:i-··- -· - . ... .. -- ' ..... -- . . - '-···· ..... ... ' ' . •' . - ~ . 

Legal Entity 

Name: Bristol House Memory Care L~C 
A<tdress: PO Box 564, PA, 19437 

Certifkate(s) of Occupancy 

Type; 1-2 

Staffing Hours 

Resident Support Staff: 6 

Inspection 

Type! Partial 
R~<1so11: New 

Date: 

-
Total Dally Staff: 12 

BHA Docket II: 

ln$pec:tion O~tes and Department Representative 

05/06/?.019 - On-Site: Sabrina Freeman 

Resident Demographic Data as of lnspec;tion Dates 

General Information 

~lcense Capacity: 48 

Secured Dernentia Care Unit 

In Home: Yes Area: entire building 

Hospko 

·Current Residents: O 

Number of Residents Who: 

Rec~ive supplemental Security Income; 0 
Diagnosed with Mental Illness: O 

Have Mobility Need: 3 

05/06/2019 

Issued By: 

Waking Staff: 9 

Notice: Announced 

Residents Served: 3 

Capacity; 48 Residents Served: 3 

Are 60 Years of Age or Older: 3 

Diagnosed with lntef!ec:tual Disability: 0 
Have Physical Disability: 0 

1 of 12 



Administrator or designee will ensure resident rights poster is posted in a conspicuous place in the home and 
contains all residents’ rights including right to refuse a medication.  SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Two 

Regulation What Who will When will System What training 

number specific make the the change implemented will be provided 

change will change? be made? to prevent to your staff? 

be made? violation to 

occur again? 

2600.41.c. The Executive The change We will add The Executive 

resident's Director was made that the Director will 

rights poster on 5-7- resident can make sure that 

will have the 2019. question or all staff signs off 

information refuse on new 

thatthe medication resident's rights 

resident can on all poster and 

question or paperwork explain the 

refuse and topic of 

medication. contracts. resident's rights 

to question or 

refuse 
medication. 

This will also be 

a yearly 

requirement in 

the meetings 

that we hold for 

state training 

requirements. 

-



Administrator or designee will ensure resident rights are upheld. Video monitoring signs and posters will 
be maintained to ensure residents and visitors know home is under surveillance.  SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Three 

Regulation What Who will When will System What training 
number specific make the the change implemented will be 

change will change? be made? to prevent provided to 
be made? violation to your staff? 

occur again? 

2600.42.s. Bristol House Executive The change Executive Executive 

will add signs Director was made Director and Director will 

saying that on 5-7-2019. Supervisors explain to all 

this building will make staff that these 

is under sure that the signs can never 

video signs are in be taken down 

monitoring place and or changed. 

in interior can be seen. These signs 

and exterior have to be in 

areas. place because 

the public and 

residents need 

to know that 

they are being 

under video 

watch. 



Administrator or designee will ensure all trash cans in kitchens and bathrooms are covered with 
lids. 

 SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Four 

Regulation What Who will When will System What training 
number specific make the the change implemented will be 

change will change? be made? to prevent provided to 
be made? violation to your staff? 

occur again? 

2600.85.d. Executive Executive The change Executive Executive 

Director will Director was made Director and Director will 

add lids to on 5-7- Supervisors explain to all 
every 2019. will make staff members 

common sure that lids the importance 

area are always in of lids in 

bathroom. place in the common area 

common bathrooms. The 

area topic will be 

bathrooms. how to prevent 

penetration of 

insects and 

rodents. 
-

- --



Administrator or designee will ensure all telephones with an outside line have proper emergency phone 
numbers posted. 
 SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Five 
--

Regulation What Who will When will System What training 

number specific , make the the change implemented will be 

change will change? be made? to prevent provided to 

be made? violation to your staff? 

occur again? 
--

2600.91. All rooms Executive The change Executive Executive 

will have Director was made Director and Director will 

emergency on 5-7- Supervisors explain to all 

telephone 2019. will make staff members 

numbers sure that on emergency 

posted even emergency telephone 

if resident's telephone numbers and 

do not have numbers are the importance 

an outside always of why It needs 

line. posted it and to be in place. 

can be seen 

by resident's. 



Administrator or designee will ensure all first aid kits have required items specified in 2600.96a. 
 SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Six 

Regulation What specific Who will When will System What training 

number change will make the the change implemented will be 
be made? change? be made? to prevent provided to 

violation to your staff? 

occur again? 

2600.96.a. All first aid Executive The change Executive Executive 

kits have Director was made Director and Director will 

been checked on 5-8- Supervisors explain to all 

and now have 2019. made a staff members 

nonporous checklist of that the first 

disposable all items in aid kit checklist 

gloves, the first aid always needs 

antiseptic, kit and we to have these 

adhesive will be Items. If they 

bandages, checking· see something 

gauze pads, every month. missing to 

thermometer, In cases report it to 

adhesive where we Executive 

tape, scissors, would need Director. Also if 

breathing to use items any item is 

shield, eye in first aid taken to make 

coverings and kit. The sure Executive 

tweezers. supervisors Director or 

will replace it supervisor is 

in a timely told. 

fashion. 

1 
I 



Administrator or designee will ensure exterior of home is safe and free from hazards.
 SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Seven 

Regulation What Who will When will System What training 

number specific make the the change implemented will be provided 

change will change? be made? to prevent to your staff? 

be made? violation to 

occur again? ' 

2600.100.a. Both Maintenance The change Executive Executive 

electrical, Director was made Director and Director and 

metal utility on 5-8- Maintenance Maintenahce 

boxes in 2019. Director will Director will 

front of the always check always have 

home have the building monthly safety 

new covers grounds daily meetings with 

install. to make the other 

sure building departments. 

is free of They will talk 

hazards. about if they 

see anything 

that has to do 

with safety or 

items that 

could be not in 

good repair or 

things that are 

hazard 

concerns. 

-

-



           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Eight 

Regulation What specific Who will When System What training will 

number change will be make the will implemented be provided to your 

made? change? the to prevent staff? 

change violation to 

be occur again? 

made? 

2600.103.f. The Executive The Executive Executive Director 

refrigerator /freezer Director change Director and will explain to all 

compartments was Supervisors staff the 

both have made have a check requirements for 

thermometers in on 5-7- list made with the 

and are check 2019. a temperature refrigerator /freezer. 

every day. log. This list Also if they see any 

makes sure issues to report it to 

that we are Executive Director. 

always in 

good 

standings and 

to make sure 

that 

thermometers 

are in place. 

' j 



Administrator or designee will ensure a 3 day supply of food and drinking water is on the premises 
of the home at all times. 
 SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Nine 

Regulation What specific Who will When will System What training 

number change will make the the change implemented will be 

be made? change? be made? to prevent provided to 

violation to your staff? 

occur again? 

2600.107 .c. The Water Executive The change Executive Executive 

for three day Director was made Director and Director and 

supply has on 5-7- Food Food Director 

been added 2019. Director will will explain to 

to the always make all staff where 

emergency sure that the emergency 

preparedness Water will be water is 

supplies added as located in 

onsite. more building. 

residents live 

at Bristol 

House 

Memory 

Care . 
.,_, 

~~~~-

,,_ 

.r-·~'··--

) ~ I~) - 2o I '1 



Administrator or designee will ensure emergency procedures are posted in a conspicuous place in the 
home at all times.
 SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Ten 

Regulation What Who will When will System What training 

number specific make the the change implemented will be 

change will change? be made? to prevent provided to 

be made? violation to your staff? 

occur again? 

2600.123.b. The Executive The change Executive Executive 

emergency Director was made Director will Director will 

procedures on 5-7- make sure explain to the 

are now 2019. that it's staff the 

posted it and always location where 

can been updated and the emergency 

seen to the posted it to procedures is 

public. make sure and how they 

the public can help the 

.. can be able public if needs 

to locate the every happen. 

emergency 

procedures. 



Administrator or designee will ensure codes are posted in a conspicuous place near key locking devices.
 SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Eleven 

Regulation What Who will When will System What training 
number specific make the the change implemented will be 

change will change? be made? to prevent provided to 
be made? violation to your staff? 

occur again? 

2600.233.c. The Executive The change Executive Executive 

Directions Director was made Director will Director will 

were added on 5-8- make sure explain to the 

to every 2019. thatthe staff how to 

door that directions to operate the 

has locking the doors doors and to 

mechanism will always make sure they 

device. be in place also 

and in good understand -

standing to thatthe 

make sure directions 

It's seen for always have to 

everyone in be posted. 

building. 

~- --· 



Licensing representative onsite 06-03-19 witnessed electronic/magnetic lock on outdoor gate.
 SP 06-04-19 

           SP

06-04-19 06-04-19



Bristol House Memory Care Attachment For Page Twelve 

Regulation What Who will When will System What training 
number specific make the the change implemented will be 

change will change? be made? to prevent provided to 
be made? violation to your staff? 

occur again? 

2600.233.d. Bristol Red Hawk The change Executive Executive 
House Fire and looks like it Director will Director will 
Memory Security that can take make sure explain to all 
Care has has already anywhere any door ever staff that 
contacted made are from three added will resident's can't 
the company door lock weeks to six have the use patio walk 
that will be systems. weeks. compliance ways until the 
installing the needs meet repair is done 
gates to be by state to gates on the 
in requirements. outside. 
compliance Resident still 
with this has courtyards 
violation. that are 

secured and 
residents have 
freedom to go 
in and out at 
will. Bristol 
House 
Memory Care 
will post signs 
to state that 
patio walk 
ways can't be 
use until gates 
are finish in 
full. 

5 - Is-~ 201 '1 




